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Summary table of delivery services in Germany and Poland

Speed

Delivery Days

% Successful First
Delivery Attempt

Parcel Weight
Restrictions

Services

Price

Parcel Point

2-3 days

Mon - Fri

98.8%

Up to 20kg

Active & passive
returns

Remote location
deliveries
Oversized &
overweight goods
Dangerous goods'

S

1. Only upon request ; 2. Only available from BER2/3 locations

¥ dpd

Kleinpaket

2-3 days
Mon - Fri
99.0%

Up to 3kg

Active & passive
returns

Remote location
deliveries
Oversized &
overweight goods
Dangerous goods'

€

Home Delivery

2 days

Mon - Fri

98.8%

Up to 31.5kg

Active & passive
returns

Remote location
deliveries
Oversized &
overweight goods
Dangerous goods'

€€

Warenpost

1-2 days
Mon - Sat
99.4%

Up to 1kg

Passive returns

€

yr—= ) 7/

=AMk i ey —

Home Delivery

2 days
Mon - Sat
99.3%

Up to 31.5kg

e Active & passive
returns

e Remote location
deliveries

e Dangerous goods'

€€

Express Delivery?

Next
business day

Mon - Sat
99.8%

Up to 30kg

Passive returns
Remote location
deliveries
Oversized &
overweight goods
Dangerous goods'
Proof of delivery

SESES)

©


Giovanni Tuccari
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Giovanni Tuccari
2

Giovanni Tuccari
; 2. Only available from BER2/3 locations


Domestic delivery with Hive
2024

Carrier'

DPD Parcel Point

DPD Kleinpaket

DPD Home Delivery

DPD Express (POZ1only)
DHL Warenpost

DHL Home Delivery

DHL Express (BER2/3 only)
Additional Costs

Service Type
Parcel Point
Home Delivery
Home Delivery
Express
Letter-like
Home Delivery
Express

Upto kg
€333
€362
€4.06

€13.52
€3.4
€4.82
€19.00

Up to 2kg
€3.47
€362

€416
€14.60
€520
€20.19

1) For surcharges and requirements, please refer to the service offering overview (incl. after full price list)

2) DPD Parcel Point up to 20kg

Domestic delivery with Hive
2024

Carrier'

DPD Parcel Point

DPD Kleinpaket

DPD Home Delivery

DPD Express (POZ1only)
DHL Warenpost

DHL Home Delivery

DHL Express (BER2/3 only)
Additional Costs

Service Type
Parcel Point
Home Delivery
Home Delivery
Express
Letter-like
Home Delivery
Express

Up to kg
€3.30
€3.56
€391

€13.49
€338
€4.59
€18.97

<2,500

Up to 2kg
€344
€3.56

€412
€14.57

€4.74
€20.16

1) For surcharges and requirements, please refer to the service offering overview (incl. after full price list)

2) DPD Parcel Point up to 20kg

Domestic delivery with Hive
2024

Carrier'

DPD Parcel Point

DPD Kleinpaket

DPD Home Delivery

DPD Express (POZ1only)
DHL Warenpost

DHL Home Delivery

DHL Express (BER2/3 only)
Additional Costs

Service Type
Parcel Point
Home Delivery
Home Delivery
Express
Letter-like
Home Delivery
Express

Upto kg
€3.27
€344
€376

€13.46
€310
€384
€18.94

<2,500

Up to 2kg
€341
€344
€4.04
€14.54

€4.33
€20.13

1) For surcharges and requirements, please refer to the service offering overview (incl. after full price list)

2) DPD Parcel Point up to 20kg

Domestic delivery with Hive
2024

Carrier!

DPD Parcel Point

DPD Kleinpaket

DPD Home Delivery

DPD Express (POZ1only)

DHL Warenpost (Indicative)
DHL Home Delivery (Indicative)
DHL Express (BER2/3 only)
Additional Costs

Service Type
Parcel Point
Home Delivery
Home Delivery
Express
Letter-like
Home Delivery
Express

Up to kg
€322
€3.26
€367
€13.41
€2.86
€370

€18.89

<2,500

Up to 2kg
€3.36
€3.26
€392

€14.49
€3.95
€20.08

1) For surcharges and requirements, please refer to the service offering overview (incl. after full price list)

2) DPD Parcel Point up to 20kg

Domestic delivery with Hive
2024

Carrier'

DPD Parcel Point

DPD Kleinpaket

DPD Home Delivery

DPD Express (POZ1only)

DHL Warenpost (Indicative)
DHL Home Delivery (Indicative)
DHL Express (BER2/3 only)
Additional Costs

Service Type
Parcel Point
Home Delivery
Home Delivery
Express
Letter-like
Home Delivery
Express

Up to kg
€317
€3.05
€362
€13.36
€2.86
€370
€18.84

<2,500

Up to 2kg
€331
€305
€3.86
€14.44
€3.95
€20.03

>2,500 >5,000 >10,000 >20,000 >30,000
Orders per month
Up to 3kg Up to 5kg Up to 10kg Up to 15kg Up to 30kg?
€3.57 €419 €462 €5.65 €6.28
€362 = = = =
€4.26 €469 €5.34 €6.37 €7.49
€1518 €15.34 €17.46 €18.54 €25.75
€5.83 €6.74 €6.99 €793 €9.30
€20.88 €22.28 €2767 €33.31 €52.02
Billed weight: volumetric actual
PBEET  >s.000 >10,000 >20,000 >30,000
Orders per month
Up to 3kg Up to 5kg Up to 10kg Up to 15kg Up to 30kg?
€354 €413 €453 €553 €613
€3.56 - - - -
€4.23 €463 €5.25 €6.25 €728
€155 €15.28 €17.37 €18.42 €25.54
€573 €6.64 €6.89 €730 €9.20
€20.85 €22.22 €27.58 €33.19 €5181
Billed weight: volumetric actual
>2500 [IETITI 10,000 >20,000 >30,000
Orders per month
Upto 3kg Up to 5kg Up to 10kg Up to 15kg Up to 30kg?
€3.51 €4.07 €4.44 €541 €5.98
€3.44 = = = =
€4.20 €4.57 €516 €613 €707
€1512 €15.22 €17.28 €18.30 €25.33
€47 €4.79 €6.05 €6.55 €784
€20.82 €22.16 €2749 €33.07 €51.60
Billed weight: volumetric actual
>2,500 >5,000 >10,000 >20,000 >30,000
Orders per month
Up to 3kg Up to S5kg Up to 10kg Up to 15kg Up to 30kg?
€3.46 €3.97 €4.29 €5.21 €573
€3.26 = = = =
€415 €4.47 €5.01 €593 €6.72
€15.07 €1512 €1713 €1810 €24.98
€4.23 €479 €597 €6.39 €6.57
€20.77 €22.06 €27.34 €32.87 €5125
Billed weight: volumetric actual
>2,500 >5,000 >10,000 >20,000 >30,000
Orders per month
Upto 3kg Up to 5kg Up to 10kg Up to 15kg Up to 30kg?
€341 €387 €414 €5.01 €548
€3.05 = = = =
€410 €437 €4.86 €573 €6.37
€15.02 €15.02 €16.98 €17.90 €2463
€4.23 €4.79 €5.97 €6.39 €6.57
€20.72 €21.96 €2719 €32.67 €50.90
Billed weight: volumetric actual

1) For surcharges and requirements, please refer to the service offering overview (incl. after full price list)

2) DPD Parcel Point up to 20kg
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Domestic delivery with Hive <2,500 >2,500
2024

Carrier' Service Type Up to kg Up to 2kg Up to 3kg
DPD Parcel Point Parcel Point €312 €3.26 €3.36
DPD Kleinpaket Home Delivery €281 €281 €281
DPD Home Delivery Home Delivery €3.57 €3.81 €405
DPD Express (POZ1only) Express €13.31 €14.39 €14.97
DHL Warenpost (Indicative) Letter-like €2.86 - -
DHL Home Delivery (Indicative) Home Delivery €3.70 €3.95 €4.23
DHL Express (BER2/3 only) Express €18.79 €19.98 €20.67

Additional Costs

1) For surcharges and requirements, please refer to the service offering overview (incl. after full price list)

2) DPD Parcel Point up to 20kg

Domestic delivery with Hive
2024

Carrier'
Deutsche Post
Additional Costs

Service Type
Letter

Up to 20g

€0.95

Up to 50g

€115

Up to 5009
€175

1) For surcharges and requirements, please refer to the service offering overview (incl. after full price list)

International delivery with Hive: DHL Warenpost

2024

Region’ Service Type Up to 100g Up to 2009 Up to 300g
EU Letter-like €352 €4.02 €457
Switzerland (DAP) + UK (DAP) Letter-like €4.25 €5.20 €6.05
Non-EU (DAP) Letter-like €465 €6.45 €810

Additional Costs

1) For surcharges and requirements, please refer to the service offering overview (incl. after full price list)

International delivery with Hive: DHL Express

2024

Zone'2 Service Type Up to kg Up to 2kg Up to 3kg
Zone 1 Express €24.87 €26.36 €29.03
Zone 2 Express €2813 €29.48 €31.40
Zone 3 Express €29.56 €31.08 €3367
Zone 4 Express €3767 €37.91 €48.46
Zone 5 Express €54.54 €54.71 €67.91
Zone 6 Express €65.41 €65.60 €88.97
Zone 7 Express €65.62 €65.94 €89.40
Zone 8 Express €65.95 €66.32 €123.87
Zone 9 Express €66.42 €66.83 €124.61
Zone 10 Express €79.91 €80.50 €146.03

Additional Costs

1) For surcharges and requirements, please refer to the service offering overview (incl. after full price list)

2) Zone and country mapping: DHL Express

Zone 1: Belgium, Netherlands, Luxembourg

Zone 2: Austria, Denmark, France, Monaco

Zone 3: ltaly, Poland, Spain, Czech Republic, Ireland, Vatican City

>5,000

Up to 5kg
€377
€4.27

€14.92
€479
€2186

Up to kg
€295

Up to 4009
€508

€713

€9.50

Up to 5kg
€34.67
€36.17
€38.29
€48.85
€68.30
€89.43
€90.13
€12513
€126.75
€148.51

>10,000

Up to 10kg
€3.99
€471
€16.83
€5.97
€2704

Billed weight:

Billed weight:

Up to 5009
€564
€8.08

€10.90

Billed weight:

Up to 10kg
€48.05
€52.33
€55.38
€65.38

€8513
€119.14
€120.60
€157.04
€160.70
€189.34

Billed weight:

Zone 4: Bulgaria, Croatia, Cyprus, Estonia, Finland, Greece, Hungary, Latvia, Lithuania, Malta, Portugal, Romania, Slovakia, Slovenia, Sweden

Zone 5: Andorra, Gibraltar, Guernsey, Jersey, Liechtenstein, San Marino, Switzerland, Great Britain, Faroe Islands

Zone 6: Serbia, Albania, Montenegro, Iceland, Israel, Bosnia and Herzegovina, Canary Islands, North Macedonia, Norway, Turkey, Kosovo

Zone 7: Canada, Mexico, USA

Zone 8: Malaysia, Singapore, Hong Kong, Sri Lanka, India, Belarus, Japan, Taiwan, Thailand, China, South Korea, Ukraine, Russia
Zone 9: Australia, Indonesia, Bahrain, Yemen, Syria, New Zealand, South Africa, Qatar, Oman, Philippines, Kuwait, United Arab Emirates, Saudi Arabia, Egypt

Zone 10: All other countries

>20,000

>30,000

Orders per month

Up to 15kg
€4.81
€553
€17.70
€6.39

€32.47

volumetric

volumetric

Up to kg
€8.96
€13.00
€18.35

volumetric

Up to 15kg
€58.43
€66.95

€7174
€114.44
€131.95
€168.51
€171.05
€213.81
€218.60
€299.55

volumetric

Up to 30kg?

actual

actual

actual

€5.23
€6.02
€24.28
€6.57
€50.55

Up to 30kg

actual

€95.39
€106.31
€116.40
€270.07
€285.78
€335.12
€341.30
€412.58
€419.75
€657.76
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International delivery with Hive: Key countries

2024

Country'

Austria (GLS)
Austria (Post AT)
Belgium

Denmark

France

Italy

Netherlands
Spain

Switzerland (DAP)
Switzerland (DDP)
UK (DAP)
Additional Costs

Up to 1kg
€6.58
€857
€9.53

€10.30
€8.90
€9.31
€714
€10.87
€2613
€15.70
€21.25

Up to 2kg
€6.73
€872
€9.92

€10.64
€9.55
€9.52
€732
€11.26
€27.23
€17.70
€22.45

>2,500

Up to 3kg
€722
€8.87

€10.84
€10.99
€10.57
€10.42
€8.05
€121
€28.41
€1810
€2365

>5,000

Up to 5kg

€766
€912
€10.84
€10.99
€11.34
€10.42
€8.05
€121
€29.81
€18.95
€2769

1) For surcharges and requirements, please refer to the service offering overview (incl. after full price list)

International delivery with Hive: Key countries

2024

Country’

Austria (GLS)
Austria (Post AT)
Belgium

Denmark

France

Italy

Netherlands
Spain

Switzerland (DAP)
Switzerland (DDP)
UK (DAP)
Additional Costs

Up to kg
€6.55
€854
€9.50

€10.27
€887
€9.28
€71
€10.84
€2610
€15.65
€21.22

<2,500

Up to 2kg
€6.70
€869
€9.89
€10.61
€9.52
€9.49
€7.29
€711.23

€27.20
€1765
€22.42

>2,500

Up to 3kg
€719
€884
€10.78
€10.93
€10.54
€10.36
€799
€12.05
€28.38
€18.05
€23.62

>5,000

Up to S5kg
€760
€9.06
€10.81
€10.96
€11.28
€10.39
€8.02
€12.08
€2975
€18.90
€2763

1) For surcharges and requirements, please refer to the service offering overview (incl. after full price list)

International delivery with Hive: Key countries

2024

Country'

Austria (GLS)
Austria (Post AT)
Belgium

Denmark

France

Italy

Netherlands
Spain

Switzerland (DAP)
Switzerland (DDP)
UK (DAP)
Additional Costs

Up to 1kg
€6.52
€851
€947

€10.24
€8.84
€9.25
€708
€10.81
€26.07
€15.60
€2119

<2,500

Up to 2kg
€6.67
€866
€9.86

€10.58
€9.49
€9.46
€726
€11.20
€2717
€1760
€22.39

>2,500

Up to 3kg
€716
€881
€10.72
€10.87
€10.51
€10.30
€793
€711.99
€28.35
€18.00
€23.59

Up to S5kg
€7.54
€9.00
€10.78
€10.93
€N1.22
€10.36
€799
€12.05
€29.69
€18.85
€2757

1) For surcharges and requirements, please refer to the service offering overview (incl. after full price list)

International delivery with Hive: Key countries

2024

Country'

Austria (GLS)
Austria (Post AT)
Belgium

Denmark

France

Italy

Netherlands
Spain

Switzerland (DAP)
Switzerland (DDP)
UK (DAP)
Additional Costs

Up to kg
€6.47
€8.46
€9.42
€10.19
€8.79
€9.20
€703
€10.76

€26.02
€15.55
€2114

<2,500

Up to 2kg
€6.62
€861
€981
€10.53
€9.44
€9.41
€721
€1115
€2712
€1755
€22.34

>2,500

Up to 3kg
€71
€876
€10.62
€10.77
€10.46
€10.20
€783
€11.89
€28.30
€17.95
€2354

>5,000

Up to 5kg
€744
€8.90

€10.73
€10.88
€1112
€10.31
€794
€12.00
€29.59
€18.80
€2747

1) For surcharges and requirements, please refer to the service offering overview (incl. after full price list)

>10,000

Up to 10kg
€797
€9.82
€11.89
€12.06
€13.44
€11.28
€867
€13.66
€3151
€21.05
€29.03

Billed weight:

>10,000

Up to 10kg
€788
€973
€11.80
€11.97
€13.35

€1119

€8.58
€13.57
€31.42
€21.00
€28.94

Billed weight:

>10,000

Up to 10kg
€779
€9.64
€171
€11.88
€13.26
€11.10
€849
€13.48
€3133
€20.95
€28.85

Billed weight:

>10,000

Up to 10kg
€764
€9.49
€11.56
€11.73
€131
€10.95
€8.34
€13.33
€3118
€20.90
€28.70

Billed weight:

>20,000

Up to 15kg
€8.07
€10.92
€13.03
€13.24
€14.55
€12.26
€9.56
€14.83
€33.20
€22.75
€30.37

volumetric

>20,000

Up to 15kg
€795
€10.80
€12.91
€13.12
€14.43
€12.14
€9.44
€14.71
€33.08
€22.70
€30.25

volumetric

>20,000

Up to 15kg
€783
€10.68
€12.79
€13.00
€14.31
€12.02
€9.32
€14.59
€32.96
€22.65
€3013

volumetric

>20,000

Up to 15kg
€763
€10.48
€12.59
€12.80
€141
€11.82
€912
€14.39
€32.76
€22.60
€29.93

volumetric

>30,000

Orders per month

Up to 30kg
€11.49
£€11.82
€17.96
€18.17
€18.43
€15.85
€13.42
€19.28
€3772
€25.25
€4163

actual

>30,000

Orders per month

Up to 30kg
€11.28
£€11.64
€1775
€17.96
€18.22
€15.64
€13.21
€19.07
€3751

€25.20
€41.42

actual

>30,000
Orders per month

Up to 30kg
€711.07
€11.46
€17.54
€1775
€18.01
€15.43
€13.00
€18.86
€37.30
€2515
€121

actual

>30,000
Orders per month

Up to 30kg
€10.72
€116
€1719
€17.40
€1766
€15.08
€12.65
€18.51
€36.95
€2510
€40.86

actual


Phillippa
5


International delivery with Hive: Key countries <2,500 >2,500 >5,000 >10,000 >20,000 >30,000

2024 Orders per month
Country' Up to 1kg Up to 2kg Up to 3kg Up to 5kg Up to 10kg Up to 15kg Up to 30kg
Austria (GLS) €6.42 €6.57 €706 €734 €749 €743 €10.37
Austria (Post AT) €8.41 €8.56 €8.71 €8.80 €9.34 €10.28 €10.86
Belgium €9.37 €9.76 €10.52 €10.68 €11.41 €12.39 €16.84
Denmark €10.14 €10.48 €10.67 €10.83 €71.58 €12.60 €17.05
France €874 €9.39 €10.41 €11.02 €12.96 €13.91 €1731
Italy €915 €9.36 €10.10 €10.26 €10.80 €11.62 €14.73
Netherlands €6.98 €716 €773 €789 €819 €892 €12.30
Spain €10.71 €7110 €11.79 €11.95 €1318 €14.19 €18.16
Switzerland (DAP) €25.97 €27.07 €28.25 €29.49 €31.03 €32.56 €36.60
Switzerland (DDP) €15.50 €17.50 €17.90 €18.75 €20.85 €22.55 €25.05
UK (DAP) €21.09 €22.29 €23.49 €27.37 €28.55 €29.73 €40.51
Additional Costs

Billed weight: volumetric actual
1) For surcharges and requirements, please refer to the service offering overview (incl. after full price list)
International delivery with Hive: Key countries <2,500 >2,500 >5,000 >10,000 >20,000
2024 Orders per mont
Country’ Up to 1kg Up to 2kg Up to 3kg Up to S5kg Up to 10kg Up to 15kg Up to 30kg
Austria (GLS) €6.37 €6.52 €701 €724 €734 €723 €10.02
Austria (Post AT) €8.36 €851 €8.66 €870 €919 €10.08 €10.56
Belgium €9.32 €9.71 €10.42 €10.63 €11.26 €12.19 €16.49
Denmark €70.09 €10.43 €10.57 €10.78 €71.43 €12.40 €16.70
France €869 €9.34 €10.36 €10.92 €12.81 €13.71 €16.96
Italy €910 €9.31 €10.00 €10.21 €10.65 €11.42 €14.38
Netherlands €6.93 €n €763 €784 €8.04 €872 €11.95
Spain €10.66 €71.05 €71.69 €71.90 €13.03 €13.99 €1781
Switzerland (DAP) €25.92 €2702 €28.20 €29.39 €30.88 €32.36 €36.25
Switzerland (DDP) €15.45 €17.45 €17.85 €18.70 €20.80 €22.50 €25.00
UK (DAP) €21.04 €22.24 €23.44 €27.27 €28.40 €29.53 €406
Additional Costs

Billed weight: volumetric actual
1) For surcharges and requirements, please refer to the service offering overview (incl. after full price list)
International delivery with Hive: Other EU destinations
2024
Country' Up to 1kg Up to 2kg Up to 3kg Up to S5kg Up to 10kg Up to 15kg Up to 30kg
Bulgaria €16.54 €1784 €194 €20.49 €21.79 €28.26 €43.31
Croatia €16.54 €1784 €1914 €20.49 €21.79 €28.26 €4331
Cyprus €16.54 €1784 €194 €20.49 €21.79 €28.26 €4331
Czech Republic €10.63 €10.95 €71.39 €177 €13.79 €15.04 €2352
Estonia €16.54 €1784 €1914 €20.49 €21.79 €28.26 €4331
Finland €711.92 €12.24 €13.03 €13.41 €155 €17.70 €23.44
Greece €16.54 €1784 €1914 €20.49 €21.79 €28.26 €4331
Hungary €14.83 €155 €16.94 €17.32 €19.16 €20.58 €28.90
Ireland €12.37 €12.69 €13.75 €1413 €15.31 €16.70 €24.93
Latvia €16.54 €1784 €1914 €20.49 €21.79 €28.26 €4331
Lithuania €16.54 €1784 €1914 €20.49 €2179 €28.26 €43.31
Luxembourg €717 €749 €834 €872 €9.87 €10.82 €14.71
Malta €16.54 €1784 €194 €20.49 €2179 €28.26 €4331
Poland €713 €745 €853 €891 €9.98 €10.86 €14.36
Portugal €16.54 €1784 €194 €20.49 €21.79 €28.26 €43.31
Romania €16.54 €1784 €1914 €20.49 €21.79 €28.26 €43.31
Slovakia €15.92 €16.24 €20.18 €20.56 €23.05 €26.03 €36.77
Slovenia €16.22 €17.42 €18.62 €19.81 €21.01 €2512 €3717
Sweden €9.72 €10.04 €711.02 €11.40 €12.72 €13.72 €1717
Additional Costs

Billed weight: volumetric actual

1) For surcharges and requirements, please refer to the service offering overview (incl. after full price list)
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International delivery with Hive: Non-EU
2024

Country'
Afghanistan
Albania

Algeria

Andorra

Angola

Anguilla

Antigua and Barbuda
Argentina
Armenia

Aruba

Australia
Azerbaijan
Bahamas

Bahrain
Bangladesh
Barbados
Belarus

Belize

Benin

Bermuda

Bhutan

Bolivia

Bonaire

Bosnia Herzeg.
Botswana

Brazil

British Indian Ocean Territory
British Virgin Islands
Brunei

Burkina Faso
Burundi
Cambodia
Cameroon
Canada

Cape Verde
Cayman Islands
Central African Republic
Chad

Chile

China

Colombia
Comoros

Congo

Costa Rica

Céote d'Ivoire
Cuba

Djibouti

Dominic. Rep.
Dominica

East Timor
Ecuador

Egypt

El Salvador
Equatorial Guinea
Eritrea

Eswatini

Ethiopia

Falkland Islands
Faroe Islands

Fiji

French Guiana
French Polynesia
French Southern Territories
Gabon
Additional Costs

Up to 1kg
€4212
€2751
€34.58
€16.22
€54.39
€54.39
€54.39
€54.39
€4212
€54.39
€54.39
€4212
€54.39
€4212
€4212
€54.39

€2751
€54.39
€54.39
€54.39
€4212
€54.39
€54.39

€2751
€54.39
€54.39
€54.39
€54.39
€4212
€54.39
€54.39
€4212
€54.39
€4212
€54.39
€54.39
€54.39
€54.39
€54.39
€4212
€54.39
€54.39
€54.39
€54.39
€54.39
€54.39
€54.39
€54.39
€54.39
€4212
€54.39
€34.58
€54.39
€54.39
€54.39
€54.39
€54.39
€54.39

€2751
€54.39
€54.39
€54.39
€54.39
€54.39

Up to 2kg
€49.66
€2964
€3796

€17.42
€63.39
€63.39
€63.39
€63.39
€49.66
€63.39
€63.39
€49.66
€63.39
€49.66
€49.66
€63.39
€2964
€63.39
€63.39
€63.39
€49.66
€63.39
€63.39
€2964
€63.39
€63.39
€63.39
€63.39
€49.66
€63.39
€63.39
€49.66
€63.39
€49.66
€63.39
€63.39
€63.39
€63.39
€63.39
€49.66
€63.39
€63.39
€63.39
€63.39
€63.39
€63.39
€63.39
€63.39
€63.39
€49.66
€63.39
€3796
€63.39
€63.39
€63.39
€63.39
€63.39
€63.39
€2964
€63.39
€63.39
€63.39
€63.39
€63.39

Up to 3kg
€5715
€3177
€41.29
€18.62
€72.33
€72.33
€72.33
€72.33
€5715
€72.33
€72.33
€5715
€72.33
€5715
€5715
€72.33
€3177
€72.33
€72.33
€72.33
€5715
€72.33
€72.33
€3177
€72.33
€72.33
€72.33
€72.33
€5715
€72.33
€72.33
€5715
€72.33
€5715
€72.33
€72.33
€72.33
€72.33
€72.33
€5715
€72.33
€72.33
€72.33
€72.33
€72.33
€72.33
€72.33
€72.33
€72'33
€5715
€72.33
€41.29
€72.33
€72.33
€72.33
€72'33
€72.33
€72.33
€3177
€72.33
€72.33
€72.33
€72'33
€72.33

Up to 5kg
€64.64
€33.96
€44.67

€19.81
€81.33
€81.33
€81.33
€81.33
€64.64
€81.33
€81.33
€64.64
€81.33
€64.64
€64.64
€81.33
€33.96
€81.33
€81.33
€81.33
€64.64
€81.33
€81.33
€33.96
€81.33
€81.33
€81.33
€81.33
€64.64
€81.33
€81.33
€64.64
€81.33
€64.64
€81.33
€81.33
€81.33
€81.33
€81.33
€64.64
€81.33
€81.33
€81.33
€81.33
€81.33
€81.33
€81.33
€81.33
€81.33
€64.64
€81.33
€44.67
€81.33
€81.33
€81.33
€81.33
€81.33
€81.33
€33.96
€81.33
€81.33
€81.33
€81.33
€81.33

1) For surcharges and requirements, please refer to the service offering overview (incl. after full price list)

Up to 10kg
€722
€36.09
€48.00
€21.01
€90.27
€90.27
€90.27
€90.27
€722
€90.27
€90.27
€722
€90.27
€722
€722
€90.27
€36.09
€90.27
€90.27
€90.27
€7212
€90.27
€90.27
€36.09
€90.27
€90.27
€90.27
€90.27
€722
€90.27
€90.27
€722
€90.27
€7212
€90.27
€90.27
€90.27
€90.27
€90.27
€722
€90.27
€90.27
€90.27
€90.27
€90.27
€90.27
€90.27
€90.27
€90.27
€722
€90.27
€48.00
€90.27
€90.27
€90.27
€90.27
€90.27
€90.27
€36.09
€90.27
€90.27
€90.27
€90.27
€90.27

Billed weight:

Up to 15kg
€119.65
€49.66

€68.21

€2512
€158.01
€158.01
€158.01
€158.01
€119.65
€158.01
€158.01
€119.65
€158.01
€119.65
€119.65
€158.01
€49.66
€158.01
€158.01
€158.01
€119.65
€158.01
€158.01
€49.66
€158.01
€158.01
€158.01
€158.01
€119.65
€158.01
€158.01
€119.65
€158.01
€119.65
€158.01
€158.01
€158.01
€158.01
€158.01
€119.65
€158.01
€158.01
€158.01
€158.01
€158.01
€158.01
€158.01
€158.01
€158.01
€119.65
€158.01

€68.21
€158.01
£€158.01
€158.01
€158.01
€158.01
€158.01
€49.66
€158.01
€158.01
€158.01
€158.01
€158.01

volumetric

Up to 30kg
€206.94
€76.74
€108.84
€3717
€275.35
€275.35
€275.35
€275.35
€206.94
€275.35
€275.35
€206.94
€275.35
€206.94
€206.94
€275.35
€76.74
€275.35
€275.35
€275.35
€206.94
€275.35
€275.35
€76.74
€275.35
€275.35
€275.35
€275.35
€206.94
€275.35
€275.35
€206.94
€275.35
€206.94
€275.35
€275.35
€275.35
€275.35
€275.35
€206.94
€275.35
€275.35
€275.35
€275.35
€275.35
€275.35
€275.35
€275.35
€275.35
€206.94
€275.35
€108.84
€275.35
€275.35
€275.35
€275.35
€275.35
€275.35
€76.74
€275.35
€275.35
€275.35
€275.35
€275.35

actual
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International delivery with Hive: Non-EU
2024

Country'
Gambia
Georgia
Ghana
Gibraltar
Creenland
Grenada
Guadeloupe
Guatemala
Guinea
Guinea-Bissau
Guyana

Haiti
Honduras
Iceland

India
Indonesia
Iran

Iraq

Israel

Italy

Jamaica
Japan
Jordan
Kazakhstan
Kenya
Kiribati
Kosovo
Kuwait
Kyrgyzstan
Laos
Lebanon
Lesotho
Liberia

Libya
Liechtenstein
Madagascar
Malawi
Malaysia
Maldives
Mali

Marshall Islands
Martinique
Mauritania
Mauritius
Mayotte
Mexico
Micronesia
Moldova
Monaco
Mongolia
Montenegro
Montserrat
Morocco (incl. Western Sahara)
Mozambique
Myanmar
Namibia
Nauru

Nepal
Netherlands Antilles
New Caledonia
New Zealand
Nicaragua
Niger
Additional Costs

Up to 1kg
€54.39
€34.58
€54.39
€65.14

€2751
€54.39
€54.39
€54.39
€54.39
€54.39
€54.39
€54.39
€54.39
€2751
€4212
€4212
€4212
€4212
€34.58
€16.22
€54.39
€4212
€4212
€4212
€54.39
€54.39
€4567
€4212
€4212
€4212
€34.58
€54.39
€54.39
€34.58
€25.79
€54.39
€54.39
€4212
€4212
€54.39
€54.39
€54.39
€54.39
€54.39
€54.39
€4212
€54.39
€2751
€13.02
€4212
€2751
€54.39
€34.58
€54.39
€4212
€54.39
€54.39
€4212
€54.39
€54.39
€54.39
€54.39
€54.39

Up to 2kg
€63.39
€3796
€63.39
€65.46
€2964
€63.39
€63.39
€63.39
€63.39
€63.39
€63.39
€63.39
€63.39
€2964
€49.66
€49.66
€49.66
€49.66
€3796

€17.42
€63.39
€49.66
€49.66
€49.66
€63.39
€63.39
€45.98
€49.66
€49.66
€49.66
€3796
€63.39
€63.39
€3796
€26.99
€63.39
€63.39
€49.66
€49.66
€63.39
€63.39
€63.39
€63.39
€63.39
€63.39
€49.66
€63.39
€2964
€13.34
€49.66
€2964
€63.39
€3796
€63.39
€49.66
€63.39
€63.39
€49.66
€63.39
€63.39
€63.39
€63.39
€63.39

Up to 3kg
€72.33
€41.29
€72.33
€68.91
€3177
€72.33
€72.33
€72.33
€72.33
€72.33
€72.33
€72.33
€72.33
€3177

€5715
€5715
€5715
€5715
€41.29
€18.62
€72.33
€5715
€5715
€5715
€72.33
€72.33
€5712
€5715
€5715
€5715
€41.29
€72.33
€72.33
€41.29
€2818
€72.33
€72.33
€5715
€5715
€72.33
€72.33
€72.33
€72.33
€72.33
€72.33
€5715
€72.33
€3177
€14.02
€5715
€3177
€72.33
€41.29
€72.33
€5715
€72'33
€72.33
€5715
€72.33
€72.33
€72.33
€72.33
€72'33

Up to 5kg
€81.33
€44.67
€81.33
€69.29
€33.96
€81.33
€81.33
€81.33
€81.33
€81.33
€81.33
€81.33
€81.33
€33.96
€64.64
€64.64
€64.64
€64.64
€44.67

€19.81
€81.33
€64.64
€64.64
€64.64
€81.33
€81.33
€5750
€64.64
€64.64
€64.64
€44.67
€81.33
€81.33
€44.67
€29.59
€81.33
€81.33
€64.64
€64.64
€81.33
€81.33
€81.33
€81.33
€81.33
€81.33
€64.64
€81.33
€33.96
€14.40
€64.64
€33.96
€81.33
€4467
€81.33
€64.64
€81.33
€81.33
€64.64
€81.33
€81.33
€81.33
€81.33
€81.33

1) For surcharges and requirements, please refer to the service offering overview (incl. after full price list)

Up to 10kg
€90.27
€48.00
€90.27
€72.63
€36.09
€90.27
€90.27
€90.27
€90.27
€90.27
€90.27
€90.27
€90.27
€36.09

€722
€722
€722
€7212
€48.00
€21.01
€90.27
€722
€722
€722
€90.27
€90.27
€86.49
€7212
€722
€722
€48.00
€90.27
€90.27
€48.00
€31.20
€90.27
€90.27
€722
€722
€90.27
€90.27
€90.27
€90.27
€90.27
€90.27
€722
€90.27
€36.09
€18.46
€722
€36.09
€90.27
€48.00
€90.27
€722
€90.27
€90.27
€722
€90.27
€90.27
€90.27
€90.27
€90.27

Billed weight:

Up to 15kg
€158.01
€68.21
€158.01
€77.34
€49.66
€158.01
€158.01
€158.01
€158.01
€158.01
€158.01
€158.01
€158.01
€49.66
€119.65
€119.65
€119.65
€119.65
€68.21
€2512
€158.01
€119.65
€119.65
€119.65
€158.01
€158.01
€106.87
€119.65
€119.65
€119.65
€68.21
€158.01
€158.01
€68.21
€36.95
€158.01
€158.01
€119.65
€119.65
£€158.01
€158.01
€158.01
€158.01
€158.01
€158.01
€119.65
€158.01
€49.66
€19.93
€119.65
€49.66
€158.01
€68.21
€158.01
€119.65
€158.01
€158.01
€119.65
€158.01
€158.01
€158.01
€158.01
€158.01

volumetric

Up to 30kg
€275.35
€108.84
€275.35

€95.32
€76.74
€275.35
€275.35
€275.35
€275.35
€275.35
€275.35
€275.35
€275.35
€76.74
€206.94
€206.94
€206.94
€206.94
€108.84
€3717
€275.35
€206.94
€206.94
€206.94
€275.35
€275.35
€165.13
€206.94
€206.94
€206.94
€108.84
€275.35
€275.35
€108.84
€50.52
€275.35
€275.35
€206.94
€206.94
€275.35
€275.35
€275.35
€275.35
€275.35
€275.35
€206.94
€275.35
€76.74
€26.40
€206.94
€76.74
€275.35
€108.84
€275.35
€206.94
€275.35
€275.35
€206.94
€275.35
€275.35
€275.35
€275.35
€275.35

actual
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International delivery with Hive: Non-EU
2024

Country'

Nigeria

North Macedonia
Norway

Oman

Pakistan

Palau

Panama

Papua New Guinea
Paraguay

Peru

Philippines

Pitcairn Islands
Qatar

Réunion

Russia

Rwanda

Samoa

San Marino

S&o Tomé and Principe
Saudi Arabia
Senegal

Serbia

Seychelles

Sierra Leone
Singapore

Solomon Islands
Somalia

South Africa

South Korea

South Sudan

Spain

SriLanka

St. Helena

St. Kitts and Nevis
St. Lucia

St. Pierre and Miquelon
St. Vincent and the Grenadines
Sudan

Suriname

Syria

Taiwan

Tajikistan

Tanzania

Thailand

Togo

Tonga

Trinidad and Tobago
Tunisia

Turkey
Turkmenistan

Turks and Caicos Islands
Tuvalu

Uganda

Ukraine

United Arab. Emirates
United States of America
Uruguay

Uzbekistan

Vanuatu

Vatican City
Venezuela

Vietnam

Additional Costs

Up to 1kg
€54.39
€2751
€2751
€4212
€4212
€54.39
€54.39
€54.39
€54.39
€54.39
€4212
€54.39
€4212
€54.39
€34.58
€54.39
€54.39
€14.49
€54.39
€4212
€54.39
€2751
€54.39
€54.39
€4212
€54.39
€54.39
€54.39
€4212
€54.39
€16.22
€4212
€54.39
€54.39
€54.39
€54.39
€54.39
€54.39
€54.39
€34.58
€4212
€4212
€54.39
€4212
€54.39
€54.39
€54.39
€34.58
€34.58
€4212
€54.39
€54.39
€54.39
€2751
€4212
€4212
€54.39
€4212
€54.39
€15.56
€54.39
€4212

Up to 2kg
€63.39
€2964
€2964
€49.66
€49.66
€63.39
€63.39
€63.39
€63.39
€63.39
€49.66
€63.39
€49.66
€63.39
€3796
€63.39
€63.39

€14.81
€63.39
€49.66
€63.39
€2964
€63.39
€63.39
€49.66
€63.39
€63.39
€63.39
€49.66
€63.39

€17.42
€49.66
€63.39
€63.39
€63.39
€63.39
€63.39
€63.39
€63.39
€3796
€49.66
€49.66
€63.39
€49.66
€63.39
€63.39
€63.39
€3796
€3796
€49.66
€63.39
€63.39
€63.39
€2964
€49.66
€49.66
€63.39
€49.66
€63.39
€15.88
€63.39
€49.66

Up to 3kg
€72.33
€3177
€3177
€5715
€5715
€72.33
€72.33
€72.33
€72.33
€72.33
€5715
€72.33
€5715
€72.33
€41.29
€72.33
€72.33
€16.36
€72.33
€5715
€72.33
€3177
€72.33
€72.33
€5715
€72.33
€72.33
€72.33
€5715
€72.33
€18.62
€5715
€72.33
€72.33
€72.33
€72.33
€72.33
€72.33
€72.33
€41.29
€5715
€5715
€72.33
€5715
€72.33
€72.33
€72.33
€41.29
€41.29
€5715
€72.33
€72.33
€72.33
€3177
€5715
€5715
€72.33
€5715
€72.33
€1772
€72.33
€5715

Up to 5kg
€81.33
€33.96
€33.96
€64.64
€64.64
€81.33
€81.33
€81.33
€81.33
€81.33
€64.64
€81.33
€64.64
€81.33
€44.67
€81.33
€81.33
€16.74
€81.33
€64.64
€81.33
€33.96
€81.33
€81.33
€64.64
€81.33
€81.33
€81.33
€64.64
€81.33
€19.81
€64.64
€81.33
€81.33
€81.33
€81.33
€81.33
€81.33
€81.33
€44.67
€64.64
€64.64
€81.33
€64.64
€81.33
€81.33
€81.33
€44.67
€44.67
€64.64
€81.33
€81.33
€81.33
€33.96
€64.64
€64.64
€81.33
€64.64
€81.33
€1810
€81.33
€64.64

1) For surcharges and requirements, please refer to the service offering overview (incl. after full price list)

Up to 10kg
€90.27
€36.09
€36.09

€722

€722
€90.27
€90.27
€90.27
€90.27
€90.27

€722
€90.27
€7212
€90.27
€48.00
€90.27
€90.27
€18.32
€90.27
€7212
€90.27
€36.09
€90.27
€90.27

€722
€90.27
€90.27
€90.27

€722
€90.27

€21.01

€722
€90.27
€90.27
€90.27
€90.27
€90.27
€90.27
€90.27
€48.00

€7212

€7212
€90.27

€722
€90.27
€90.27
€90.27
€48.00
€48.00

€722
€90.27
€90.27
€90.27
€36.09

€722

€7212
€90.27

€722
€90.27
€20.20
€90.27

€722

Billed weight:

Up to 15kg
€158.01
€49.66
€49.66
€119.65
€119.65
€158.01
€158.01
€158.01
€158.01
€158.01
€119.65
€158.01
€119.65
€158.01

€68.21
€158.01
€158.01

€21.59
€158.01
€119.65
€158.01
€49.66
€158.01
€158.01
€119.65
€158.01
€158.01
€158.01
€119.65
€158.01

€2512
€119.65
€158.01
€158.01
€158.01
€158.01
€158.01
€158.01
€158.01

€68.21
€119.65
€119.65
€158.01
€119.65
€158.01
€158.01
€158.01

€68.21

€68.21
€119.65
€158.01
€158.01
€158.01
€49.66
€119.65
€119.65
€158.01
€119.65
€158.01

€21.59
€158.01
€119.65

volumetric

Up to 30kg
€275.35
€76.74
€76.74
€206.94
€206.94
€275.35
€275.35
€275.35
€275.35
€275.35
€206.94
€275.35
€206.94
€275.35
€108.84
€275.35
€275.35
€2780
€275.35
€206.94
€275.35
€76.74
€275.35
€275.35
€206.94
€275.35
€275.35
€275.35
€206.94
€275.35
€3717
€206.94
€275.35
€275.35
€275.35
€275.35
€275.35
€275.35
€275.35
€108.84
€206.94
€206.94
€275.35
€206.94
€275.35
€275.35
€275.35
€108.84
€108.84
€206.94
€275.35
€275.35
€275.35
€76.74
€206.94
€206.94
€275.35
€206.94
€275.35
€2780
€275.35
€206.94

actual
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International delivery with Hive: Non-EU

2024

Country' Up to kg Up to 2kg
Wallis and Futuna €54.39 €63.39
Yemen €4212 €49.66
Zambia €54.39 €63.39
Zimbabwe €54.39 €63.39

Additional Costs

Up to 3kg
€72.33
€5715
€72.33
€72.33

Up to 5kg
€81.33
€64.64
€81.33
€81.33

1) For surcharges and requirements, please refer to the service offering overview (incl. after full price list)

Up to 10kg
€90.27
€7212
€90.27
€90.27

Billed weight:

Up to 15kg
€158.01
€119.65
€158.01
€158.01

volumetric

Up to 30kg

actual

€275.35
€206.94
€275.35
€275.35

10
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Carrier service offering - Germany/Poland

2024

DPD Germany
Service Description

Size Restrictions

Weight Restrictions

# Delivery Attempts
Parcel Shop Storage Time
Delivery Days

Proof of Delivery

Estimated Delivery Times

Coverage

Surcharges*

Returns/Undelivered Parcels
Remote Locations/Island Delivery
Non-Conveyable Goods
Oversize/Overweight Standard
Oversize/Overweight Large
Dangerous Goods

Dangerous Goods (Limited Quantity)
*In addition to the parcel price

DHL Home Delivery
Service Description
Size Restrictions

Weight Restrictions

# Delivery Attempts
Delivery Days

Proof of Delivery
Estimated Delivery Times
Coverage

Surcharges*
Returns/Undelivered Parcels
Peak Surcharge
Oversize/Overweight
Dangerous Goods

* In addition to the parcel price

DHL Warenpost
Service Description
Size Restrictions

Weight Restrictions

# Delivery Attempts
Delivery Days

Proof of Delivery
Estimated Delivery Times
Coverage

Surcharges*
Returns/Undelivered Parcels
Tracking

Peak Surcharge

*In addition to the parcel price

Deutsche Post

Service Description

Size Restrictions (Standard Brief)
Weight Restrictions (Standard Brief)
Size Restrictions (Kompaktbrief)
Weight Restrictions (Kompaktbrief)
Size Restrictions (GroBbrief)
Weight Restrictions (GroBbrief)
Size Restrictions (Maxibrief)
Weight Restrictions (Maxibrief)

# Delivery Attempts

Delivery Days

Proof of Delivery

Estimated Delivery Times
Coverage

Surcharges*
Tracking
* In addition to the parcel price

Max. length = 100 cm (DPD Parcel Point);

Max. length = 50 cm; max. girth (circumference-+length) = 111 cm (DPD Kleinpaket);
Max. dimensions = 120 cm x 60 cm x 60 cm (DPD Home Delivery & Express)

20 kg (DPD Parcel Point);
3 kg (DPD Kleinpaket);
315 kg (DPD Home Delivery & Express)

1
7 calendar days
Monday-Friday
No

2-3 days (DPD Parcel Point, Home Delivery & Express)
1day (DPD Express Next Day 6pm)

Nationwide delivery to the mainland, except D-78266 Biisingen

Max. dimensions = 120 cm x 60 cm x 60 cm
315kg

1

Monday-Saturday

No

2 days

100% nationwide

Information
€6.50 Active returns via parcelshop drop off
€15.00 Postal code list
€6.50 Volume > 150 litres, L > 120 cm, W or H > 60 cm
€3700 Girth > 300 cm, Length > 175 cm, Weight > 31.5 kg
€60.00 Girth > 330 cm, Length > 250 cm, Weight > 40 kg
€8.00 Please reach out for dangerous good shipping requirements and approval
€4.00 Please reach out for dangerous good shipping requirements and approval

Information
€6.50 Active returns via parcelshop drop off
€019 November and December
€25.00 Length >120 cm; Weight >31.5 kg

Price on request Please reach out for dangerous good shipping requirements and approval

Max. dimensions = 35.5 cm x 25 cm x 5 cm
Tkg

1

Monday-Saturday

No

1-2 days

100% nationwide

235x125x05cm
20g
235cmx12.5x1cm
509
353x25x2cm
5009
353x25x5cm
1kg

1

Monday-Saturday
No

2 days

100% nationwide

Information
€2.50 Passive returns only

Included

€019 November and December

Information
€200
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DHL Express

Service Description
Size Restrictions

Weight Restrictions

# Delivery Attempts
Delivery Days

Proof of Delivery
Estimated Delivery Times
Volumetric Formula
Coverage

Surcharges*
Returns/Undelivered Parcels
Remote Locations/Island Delivery
Oversize

Overweight

Dangerous Goods

Proof of Delivery

*In addition to the parcel price

Austria via Austrian Post (Post AT)

Service Description

Size Restrictions

Weight Restrictions

# Delivery Attempts
Parcel Shop Storage Time
Delivery Days

Proof of Delivery
Estimated Delivery Times
Coverage

Surcharges*
Returns/Undelivered Parcels
Oversize Standard

Oversize Large

Dangerous Goods

* In addition to the parcel price

Hive International Mix EU
Service Description

Size Restrictions

Weight Restrictions

# Delivery Attempts
Parcel Shop Storage Time
Delivery Days

Proof of Delivery
Estimated Delivery Times

Surcharges*
Returns/Undelivered Parcels
Overweight/Oversize

Dangerous Goods (Limited Quantity)

Canary Islands, Ceuta & Melilla
Corsica

Balaeric Islands

Remote Locations/Island Delivery
* In addition to the parcel price

Max. length = 120 cm
30kg

1

Monday-Saturday

No

Following business day
Lx W xHincm /5000
100% nationwide

Information
N/A Alternative carrier can be used for active returns and charged accordingly
€25.00 Postal code list
€25.00 Lengthis > 120 cm
€50.00 Weight is > 30 kg
€25.00 Please reach out for dangerous good shipping requirements and approval
€5.00 Signature at point of delivery

Max. dimensions =100 cm x 60 cm x 60 cm;
Max. girth = (circumference+length)= 360 cm;
Min. dimensions = 15 cm x 11cm;

Min. height = 1cm

30kg

1 After the first attempt, the parcel will be delivered to a parcel shop
7 calendar days

Monday-Friday

No

2-3days

100% nationwide

Information
N/A Alternative carrier can be used for active returns and charged accordingly
€8.00 Non-square parcels smaller than 100 x 60 x 60 cm
€9.00 Parcels larger than 100 x 60 x 60 cm (up to the girth of 360 cm)

>

N/A Please reach out for dangerous good shipping requirements and approval
Max. dimensions = Length+2*Width+2*Height < 300 cm;
Max. length = 200 cm;
Max. width = 80 cm;
Max. height = 60 cm
30kg
1 After the first attempt, the parcel will be delivered to a parcel shop
8 working days
Monday-Friday
No
2-4 days

Information
€12.00 Active returns via parcelshop drop off

€8.00 Parcels with a length >120 cm; height <3 cmy; girth >300 cm; weight >40 kg - see here for more details

€3.00 Please reach out for dangerous good shipping requirements and approval
€50.00
€30.00
€35.00
€25.00

Additional fees may apply for customs handling, overseas regions, islands, exclaves, as well as remote mountain regions
Volumetric weight apply for destinations delivered by air freight - Formula: Length x Width x Height in cm / 6.000

Hive International Mix Non-EU
Service Description

Size Restrictions

Weight Restrictions

# Delivery Attempts

Delivery Days

Proof of Delivery

Estimated Delivery Times

Surcharges*
Returns/Undelivered Parcels
Remote Locations/Island Delivery
Peak Surcharge
Oversize/Overweight

Dangerous Goods

*In addition to the parcel price

Max. dimensions = 120 cm x 60 cm x 60 cm
315kg

1

Monday-Friday

No

Dependent on final location

Information
€30.00 (Switzerland/UK); €95.00 (Non-EU)  Active returns via parcelshop drop off
€25.00
€019 November and December
€25.00 Length > 120 cm; weight > 31.5 kg
N/A Not possible

Adaitional fees may apply for customs handling, overseas regions, islands, exclaves, as well as remote mountain regions
Volumetric weight apply for destinations delivered by air freight - Formula: Length x Width x Height in cm / 6.000

12


https://mydhl.express.dhl/content/dam/downloads/global/en/remote-areas/dhl_express_remote_areas_en.pdf.coredownload.pdf
Phillippa
12


DHL Warenpost International
Service Description

Size Restrictions

Weight Restrictions

# Delivery Attempts

Delivery Days

Proof of Delivery

Estimated Delivery Times

Surcharges*
Returns/Undelivered Parcels
Peak Surcharge

Tracking

* In addition to the parcel price

DHL Express International
Service Description

Size Restrictions

Weight Restrictions

# Delivery Attempts
Delivery Days

Proof of Delivery

Estimated Delivery Times

Surcharges*
Returns/Undelivered Parcels
Remote Locations/Island Delivery

Max. dimensions = 35.5 cm x 25 cm x 10 cm

1kg

1

Monday-Saturday

No

Dependent on final location

Max. length =120 cm
30kg

1

Monday-Saturday

No

Dependent on destination

War Zones/High-Risk Areas/Restricted Destinations

Oversize

Overweight

Dangerous Goods

Proof of Delivery

* In addition to the parcel price

Information
€5.00 Passive returns only
€019 November and December
€2.30 Premium Warenpost International

Information

N/A Alternative carrier can be used for active returns and charged accordingly
€25.00 Postal code list
€30.00
€50.00 Lengthis > 120 cm
€95.00 Weight is > 30 kg
€25.00 Please reach out for dangerous good shipping requirements and approval

€5.00 Signature at point of delivery
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Delivery Prices 2024

France
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{ ) Summary table of delivery services in France

Speed

Delivery Days

% Successful First
Delivery Attempt

Parcel Weight
Restrictions

Services

Price

1. Only upon request

ﬁ chronopost

Parcel Point

2-3 days

Mon - Sat

97.8%

Up to 20kg

Passive returns
Proof of delivery

7 days storage time
Remote location del.
Oversize/undersize
goods

Dangerous goods'

€

Express

Next business
day

Mon - Sat

98.8%

Up to 30kg

Active and passive
returns

Proof of delivery
Remote location del.
Oversize/undersize
goods

Dangerous goods'

SiS:S)

W colissimo

Home w/o
Signature

2 days

Mon - Sat

99.6%
Up to 30kg

e Active and passive
returns

e Oversize/overweight
goods

e Dangerous goods'

iSES)

Home w
Signature

2 days

Mon - Sat

99.6%

Up to 30kg

e Active and passive

returns

o Proof of delivery
e Oversize/overweight

goods

o Dangerous goods'

SES)

@

Home w/o
Signature

2 days

Tue - Sat

99.0%

Up to 30kg

Active and passive
returns

Proof of delivery
Oversize/overweight
goods

Dangerous goods'

=) 7/ A

=M v ——

Express

Next business
day

Mon - Fri

95.0%

Up to 30kg

Passive returns
Proof of delivery
Remote location del.
Oversize/overweight
goods

Dangerous goods'

SSEEIESSS

Mondial
Relay

Parcel Point

3-4 days

Tue - Sat

98.8%

Up to 30kg

Passive returns
Proof of delivery
8 days storage time

Remote location del.

Dangerous goods'

S

Hive
Home w/o

Signature

2 days

Mon - Sat

99.3%

Up to 30kg

Passive returns
Postal code speed
optimization
Oversize/overweight
goods

Dangerous goods'

€

©
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Domestic delivery with Hive

2024

Carrier! Service Type
Chronopost Parcel Point

Mondial Relay Parcel Point

Colis Prive Home w/o signature
Hive Domestic Mix? Home w/o signature
Colissimo Home w/o signature
Colissimo Home w/ signature
Chronopost Express®

DHL Express Express

Carrier' Service Type
Lettre Verte Letter

Additional Costs

Up to 0.25kg
€293
€313
€410
€4.50
€4.90
€566
€13.48
€34.12
209
€1.92

Upto 0.5kg
€298
€3.28
€4.25
€4.89
€552
€6.30

€13.48
€34.12
S0g
€2.66

Uptotkg
€314
€353
€4.86
€5.77
€6.69
€7.45
€13.48
€34.12
100g
€3.49

1) For surcharges and requirements, please refer to the service offering overview (incl. after full price list)
2) Carrier selection optimized on a regional level based on Colissimo and Colis Privé delivery speed

3) Volumetric weight applies if volumetric weight > actual weight and if parcels sent by air

4) Chronopost Parcel Point up to 20kg

Domestic delivery with Hive

2024

Carrier' Service Type
Chronopost Parcel Point
Mondial Relay Parcel Point

Colis Privé Home w/o signature
Hive Domestic Mix? Home w/o signature
Colissimo Home w/o signature
Colissimo Home w/ signature
Chronopost Express®

DHL Express Express

Carrier! Service Type
Lettre Verte Letter

Additional Costs

Upto 0.25kg
€290
€310
€407
€447
€487
€563
€13.45
€34.09
209
€189

Upto0.5kg
€295
€325
€422
€486
€5.49
€627

€13.45
€34.09
509
€263

Uptokg
€3m
€350
€483
€574
€666
€742
€13.45
€34,09
100g
€3.46

1) For surcharges and requirements, please refer to the service offering overview (incl. after full price list)
2) Carrier selection optimized on a regional level based on Colissimo and Colis Privé delivery speed

3) Volumetric weight applies if volumetric weight > actual weight and if parcels sent by air

4) Chronopost Parcel Point up to 20kg

Domestic delivery with Hive

2024

Carrier! Service Type
Chronopost Parcel Point

Mondial Relay Parcel Point

Colis Privé Home w/o signature
Hive Domestic Mix? Home w/o signature
Colissimo Home w/o signature
Colissimo Home w/ signature
Chronopost Express®

DHL Express Express

Carrier! Service Type
Lettre Verte Letter

Additional Costs

Up to 0.25kg
€287
€307
€4.04
€4.44
€484
€560

€13.42
€34.06
209
€1.86

Upto 0.5kg
€292
€3.22
€419
€483
€5.46
€6.24

€13.42
€34.06
S0g
€2.60

Uptotkg
€3.08
€347
€4.80

€571
€6.63
€7.39
€13.42
€34.06
100g
€343

1) For surcharges and requirements, please refer to the service offering overview (incl. after full price list)
2) Carrier selection optimized on a regional level based on Colissimo and Colis Privé delivery speed

3) Volumetric weight applies if volumetric weight > actual weight and if parcels sent by air

4) Chronopost Parcel Point up to 20kg

Upto 2kg
€372
€392
€4.99
€6.35

€71
€8.39
€14.83
€36.07
2509
€5.29

>2,500

Upto 3kg
€414
€3.98
€5.56
€700
€845
€9.21
€1618
€37.98
500g
€7.37

Upto2kg
€369
€389
€4.96
€632
€768
€836
€1480
€3604
2509
€5.26

<2,500

Upto 2kg
€366
€3.86
€493
€6.29
€765
€833
€14.77
€36.01
2509
€5.23

Upto 3kg
€4n
€3.95
€5.53
€6.97
€842
€918
€1612
€37.95
5009
€7.34

>2,500

Upto 3kg
€408
€392
€5.50
€6.94
€8.39

€915
€16.06
€37.92
500g
€7.31

>5,000 >10,000

Up to 5kg Up to 10kg
€5.20 €827
€5.00 €727
€7.56 €10.62
€8.86 €1212
€1016 €1363

€10.88 €14.39
€1767 €19.95
€4198 €51.96
kg 2kg
€9.03 €11.80

Billed weight:

>5,000 >10,000

Upto 5kg Upto10kg
€514 €818
€4.94 €718
€750 €10.53
€8.80 €12.03
€1010 €13.54
€10.82 €14.30
€1761 €19.86
€41.92 €51.87
kg 2kg
€9.00 €nz7
Billed weight:

Up to 5kg Up to 10kg
€5.08 €8.09
€488 €7.09
€744 €10.44
€874 €11.94

€10.04 €13.45

€10.76 €14.21

€1755 €19.77

€41.86 €51.78

kg 2kg

€8.97 €Nn74
Billed weight:

>20,000

Up to15kg
€1213
€n33
€14.04
€16.01
€17.99
€18.75

€23.89
€69.72

volumetric

20,000

Upto15kg
€1201
en2
€1392
€1589
€787
€1863
€2377
€69.60

volumetric

>20,000

Up to 15kg
€1.89
€1.09
€13.80
€15.77
€1775
€18.51

€2365
€69.48

volumetric

>30,000
Orders per month

Up to 30kg*

actual

€15.94
€16.67
€2162
€25.97
€30.33
€3119
€36.77
€131.76

>30,000
Orders per month

Up to 30kg*

actual

€15.79
€16.46
€21.4
€25.76
€3012
€30.98
€36.56
€131.55

>30,000
Orders per month

Up to 30kg*

actual

€1564
€16.25
€21.20
€25.55
€29.91
€30.77
€36.35
€131.34
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Domestic delivery with Hive <2,500
2024

Carrier! Service Type Up to 0.25kg Upto 0.5kg Upto kg Upto 2kg
Chronopost Parcel Point €2.82 €287 €3.03 €361
Mondial Relay Parcel Point €302 €317 €342 €381
Colis Privé Home w/o signature €3.99 €414 €475 €488
Hive Domestic Mix? Home w/o signature €4.39 €478 €5.66 €6.24
Colissimo Home w/o signature €479 €5.41 €6.58 €760
Colissimo Home w/ signature €5.55 €619 €734 €8.28
Chronopost Express® €13.37 €13.37 €13.37 €1472
DHL Express Express €34.01 €34.01 €34.01 €35.96
Carrier! Service Type 20g 50g 100g 2509
Lettre Verte Letter €181 €2.55 €338 €518

Additional Costs

1) For surcharges and requirements, please refer to the service offering overview (incl. after full price list)
2) Carrier selection optimized on a regional level based on Colissimo and Colis Privé delivery speed

3) Volumetric weight applies if volumetric weight > actual weight and if parcels sent by air

4) Chronopost Parcel Point up to 20kg

Domestic delivery with Hive <2,500
2024

Carrier' Service Type Up to 0.25kg Up to 0.5kg Up to kg Up to 2kg
Chronopost Parcel Point €277 €2.82 €298 €3.56
Mondial Relay Parcel Point €297 €312 €337 €376
Colis Privé Home w/o signature €3.94 €4.09 €470 €483
Hive Domestic Mix? Home w/o signature €434 €473 €561 €619
Colissimo Home w/o signature €474 €5.36 €6.53 €755
Colissimo Home w/ signature €550 €614 €7.29 €8.23
Chronopost Express® €13.32 €13.32 €13.32 €14.67
DHL Express Express €33.96 €33.96 €33.96 €3591
Carrier! Service Type 20g 50g 100g 250g
Lettre Verte Letter €176 €2.50 €333 €513
Additional Costs

1) For surcharges and requirements, please refer to the service offering overview (incl. after full price list)
2) Carrier selection optimized on a regional level based on Colissimo and Colis Privé delivery speed

3) Volumetric weight applies if volumetric weight > actual weight and if parcels sent by air

4) Chronopost Parcel Point up to 20kg

Domestic delivery with Hive <2,500
2024

Carrier! Service Type Up to 0.25kg Upto 0.5kg Upto kg Upto 2kg
Chronopost Parcel Point €272 €277 €293 €351
Mondial Relay Parcel Point €292 €307 €332 €371
Colis Privé Home w/o signature €3.89 €404 €465 €478
Hive Domestic Mix? Home w/o signature €4.29 €468 €5.56 €614
Colissimo Home w/o signature €4.69 €531 €6.48 €750
Colissimo Home w/ signature €5.45 €6.09 €7.24 €818
Chronopost Express® €13.27 €13.27 €13.27 €14.62
DHL Express Express €33.91 €33.91 €33.91 €35.86
Carrier! Service Type 20g 50g 100g 2509
Lettre Verte Letter €171 €2.45 €3.28 €5.08

Additional Costs

1) For surcharges and requirements, please refer to the service offering overview (incl. after full price list)
2) Carrier selection optimized on a regional level based on Colissimo and Colis Privé delivery speed

3) Volumetric weight applies if volumetric weight > actual weight and if parcels sent by air

4) Chronopost Parcel Point up to 20kg

French overseas delivery with Hive

2024

Carrier! Service Type Territories Up to 0.5kg Up to kg Up to 2kg
Colissimo wj/o signature oM” €13.31 €19.06 €2518
Colissimo W/ signature oM” €1716 €2176 €29.52
Colissimo W/o signature om22 €15.61 €22.60 €3750
Colissimo W/ signature Oom23 €24.44 €29.68 €44.91
Additional Costs

1) For surcharges and requirements, please refer to the service offering overview (incl. after full price list)
2) OM1: Guadeloupe, Martinique, Guyane, La Réunion, Mayotte, Saint-Pierre-et-Miquelon, Saint-Martin, Saint-Barthélemy
3) OM2: Nouvelle-Calédonie, Polynésie Frangaise, Wallis-et-Futuna, French Southern and Antarctic Lands

>2,500

Up to 3kg
€403
€387
€5.45
€6.89
€834

€910
€15.96
€3787
500g
€7.26

2,500

Upto 3kg
€398
€382
€5.40
€6.84
€8.29
€9.05

€15.86
€37.82
5009
€21

>2,500

Upto 3kg
€393
€377
€535
€6.79
€824
€9.00
€15.76

€37.77
500g
€716

Upto 3kg
€31.23
€37.23
€52.32
€62.32

>5,000 >10,00t

Up to 5kg
€4.98
€478
€734
€864
€9.94

€10.66
€17.45
€41.76
kg
€8.92

>5,000

Upto 5kg
€4.88
€468
€724
€8.54
€9.84

€10.56
€17.35
€41.66
1kg
€8.87

>5,000

Up to 5kg
€478
€458

€714
€844
€974
€10.46
€17.25
€41.56
kg
€8.82

Up to 5kg
€41.89
€50.48
€78.66
€89.94

Up to 10kg
€794
€6.94
€10.29
€179
€13.30
€14.06
€19.62
€5163
2kg
€11.69

Billed weight:

>20,000

>30,000

Orders per month

Up to 15kg
€169
€10.89
€13.60
€15.57
€1755
€18.31
€23.45
€69.28

volumetric

>10,000 >20,000

Upto10kg
€779
€6.79
€1014

€N.64
€1315
€13.91
€19.47
€51.48
2kg
€1.64

Billed weight:

>10,000

Up to 10kg
€764
€6.64
€9.99
€11.49
€13.00
€13.76
€19.32
€51.33
2kg
€11.59

Billed weight:

Up to 10kg
€73.40
€87.50
€150.81

€165.63

Billed weight:

(o]

Upto15kg
€n.49
€1069
€13.40
€1537
€735
€18m
€2325
€69.08

volumetric

Up to 30kg*
€15.39
€15.90
€20.85
€25.20
€29.56
€30.42
€36.00

€130.99

actual

>30,000
rders per month

Up to 30kg*
€15714
€15.55
€20.50
€2485
€29.21
€30.07
€3565
€130.64

actual

Orders per month

Up to 15kg
€1.29
€10.49
€13.20
€1517
€1715
€1791
€23.05
€68.88

volumetric

Up to 15kg
€101.54
€125.70
€226.78
€248.17

volumetric

Up to 30kg*
€14.89
€15.20
€2015

€24.50
€28.86
€2972
€35.30
€130.29

actual

Up to 30kg
€195.33
€226.71
€424.23
€458.69

actual

17


Phillippa
17


International delivery with Hive: Key countries >2,500 >5,000 >10,000 20,000 >30,000

2024 Orders per month
Country’ Service Type Up to 0.5kg Up to kg Upto 2kg Up to 3kg Up to 5kg Up to 10kg Up to 15kg Up to 30kg
Austria Parcel Point €875 €8.90 €10.02 €10.80 €13.40 €19.77 €2576 €36.57
Austria Home Delivery €1.45 €13.65 €1514 €15.95 €18.82 €26.38 €34.60 €49.51
Belgium Parcel Point €482 €554 €6.90 €715 €914 €11.96 €15.72 €24.40
Belgium Home Delivery €5.96 €6.71 €6.86 €739 €754 €881 €11.84 €16.43
Germany Parcel Point €6.69 €719 €8.05 €885 €10.28 €15.26 €21.29 €31.92
Germany Home Delivery €775 €8.80 €9.28 €1015 €179 €16.04 €20.88 €36.04
Italy Home Delivery €10.98 €13.54 €14.98 €16.87 €18.16 €22.55 €26.86 €39.05
Luxembourg Parcel Point €482 €5.54 €6.88 €715 €914 €1.96 €1572 €24.40
Luxembourg Home Delivery €6.46 €7.21 €7.36 €789 €8.04 €9.31 €12.34 €16.93
Netherlands Parcel Point €575 €6.26 €706 €819 €912 €13.05 €17.23 €25.60
Netherlands Home Delivery €817 €9.02 €9.70 €10.34 €12.08 €16.87 €23.48 €36.84
Portugal Parcel Point €617 €679 €7.33 €870 €10.07 €14.90 €17.82 €24.97
Portugal Home Delivery €9.55 €970 €119 €12.00 €14.97 €22.43 €28.55 €40.91
Spain Parcel Point €6.23 €742 €817 €868 €9.76 €13.23 €16.78 €24.35
Spain Home Delivery €9.32 €117 €12.40 €13.09 €14.88 €20.27 €25.93 €3814
Switzerland (DAP) Home Delivery €12.40 €1518 €16.86 €19.24 €22.21 €33.96 €4172 €59.31
UK (DAP) Home Delivery €16.01 €18.59 €20.05 €21.95 €23.26 €2772 €32.06 €44.41
Additional Costs

1) For surcharges and requirements, please refer to the service offering overview (incl. after full price list) Billed weight: volumetric actual
International delivery with Hive: Key countries <2,500 >5,000 >10,000 >20,000 >30,000
2024 Orders per month
Country' Service Type Up to 0.5kg Up to kg Upto 2kg Upto 3kg Up to 5kg Up to 10kg Up to 15kg Up to 30kg
Austria Parcel Point €872 €887 €9.99 €10.77 €13.34 €19.68 €2564 €36.36
Austria Home Delivery €145 €13.65 €1514 €15.95 €18.82 €26.38 €34.60 €49.51
Belgium Parcel Point €479 €5.51 €6.87 €712 €9.08 €n.87 €15.60 €2419
Belgium Home Delivery €593 €6.68 €6.83 €7.36 €7.48 €872 €n72 €16.22
Germany Parcel Point €6.66 €716 €8.02 €882 €10.22 €1517 €217 €31.71
Germany Home Delivery €772 €877 €9.25 €1012 €Nn73 €15.95 €20.76 €35.83
Italy Home Delivery €10.95 €13.51 €14.95 €16.84 €18.10 €22.46 €26.74 €3884
Luxembourg Parcel Point €479 €5.51 €6.85 €712 €9.08 €n.87 €15.60 €2419
Luxembourg Home Delivery €6.43 €718 €7.33 €786 €8.01 €9.28 €12.31 €16.90
Netherlands Parcel Point €572 €6.23 €703 €816 €9.06 €12.96 €7n €25.39
Netherlands Home Delivery €814 €8.99 €9.67 €10.31 €12.02 €16.78 €23.36 €36.63
Portugal Parcel Point €614 €6.76 €730 €867 €10.01 €14.81 €17.70 €24.76
Portugal Home Delivery €9.55 €9.70 €119 €12.00 €14.97 €22.43 €28.55 €40.91
Spain Parcel Point €6.20 €739 €814 €865 €970 €1314 €16.66 €2414
Spain Home Delivery €9.29 €114 €12.37 €13.06 €14.82 €2018 €25.81 €3793
Switzerland (DAP) Home Delivery €12.37 €155 €16.83 €19.21 €2215 €3387 €4160 €59.10
UK (DAP) Home Delivery €15.98 €18.56 €20.02 €21.92 €23.20 €2763 €31.94 €44.20
Additional Costs

1) For surcharges and requirements, please refer to the service offering overview (incl. after full price list) Billed weight: volumetric actual
International delivery with Hive: Key countries <2,500 >2500 [IETIM 10,000 20,000 >30,000
2024 Orders per month
Country' Service Type Up to 0.5kg Up to kg Up to 2kg Upto 3kg Up to 5kg Up to 10kg Up to 15kg Up to 30kg
Austria Parcel Point €8.69 €884 €9.96 €10.74 €13.28 €19.59 €25.52 €3615
Austria Home Delivery €11.45 €13.65 €1514 €15.95 €18.82 €26.38 €34.60 €49.51
Belgium Parcel Point €4.76 €5.48 €6.84 €709 €9.02 €178 €15.48 €23.98
Belgium Home Delivery €5.90 €6.65 €6.80 €7.33 €7.42 €863 €11.60 €16.01
Germany Parcel Point €6.63 €713 €799 €879 €106 €15.08 €21.05 €31.50
Germany Home Delivery €769 €874 €9.22 €10.09 €167 €15.86 €2064 €35.62
Italy Home Delivery €10.92 €13.48 €14.92 €16.81 €18.04 €22.37 €26.62 €3863
Luxembourg Parcel Point €4.76 €5.48 €6.82 €709 €9.02 €178 €15.48 €23.98
Luxembourg Home Delivery €6.40 €715 €7.30 €783 €7.98 €9.25 €12.28 €16.87
Netherlands Parcel Point €569 €6.20 €700 €813 €9.00 €12.87 €16.99 €2518
Netherlands Home Delivery €8m €8.96 €964 €10.28 €1.96 €16.69 €2324 €36.42
Portugal Parcel Point €61 €673 €727 €864 €9.95 €1472 €17.58 €24.55
Portugal Home Delivery €9.55 €970 €119 €12.00 €14.97 €22.43 €28.55 €40.91
Spain Parcel Point €617 €7.36 €811 €862 €964 €13.05 €16.54 €23.93
Spain Home Delivery €9.26 €1n €12.34 €13.03 €14.76 €20.09 €25.69 €3772
Switzerland (DAP) Home Delivery €12.34 €15.12 €16.80 €798 €22.09 €3378 €41.48 €58.89
UK (DAP) Home Delivery €15.95 €18.53 €19.99 €2189 €234 €27.54 €3182 €43.99
Additional Costs

1) For surcharges and requirements, please refer to the service offering overview (incl. after full price list) Billed weight: volumetric actual
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International delivery with Hive: Key countries <2,500 >2,500
2024

Country' Service Type Up to 0.5kg Up to kg Upto 2kg Upto 3kg
Austria Parcel Point €864 €879 €991 €10.69
Austria Home Delivery €1.45 €13.65 €1514 €15.95
Belgium Parcel Point €4 €5.43 €6.79 €704
Belgium Home Delivery €5.85 €6.60 €6.75 €728
Germany Parcel Point €6.58 €7.08 €794 €874
Germany Home Delivery €764 €8.69 €917 €10.04
Italy Home Delivery €10.87 €13.43 €14.87 €16.76
Luxembourg Parcel Point €47 €543 €6.77 €704
Luxembourg Home Delivery €6.35 €710 €7.25 €778
Netherlands Parcel Point €564 €615 €6.95 €8.08
Netherlands Home Delivery €8.06 €8.91 €9.59 €10.23
Portugal Parcel Point €6.06 €6.68 €7.22 €8.59
Portugal Home Delivery €9.55 €9.70 €119 €12.00
Spain Parcel Point €612 €7.31 €8.06 €857
Spain Home Delivery €9.21 €11.06 €12.29 €12.98
Switzerland (DAP) Home Delivery €12.29 €15.07 €16.75 €19.13
UK (DAP) Home Delivery €15.90 €18.48 €19.94 €2184

Additional Costs
1) For surcharges and requirements, please refer to the service offering overview (incl. after full price list)

International delivery with Hive: Key countries <2,500 >2,500
2024

Country' Service Type Up to 0.5kg Up to kg Up to 2kg Up to 3kg
Austria Parcel Point €8.59 €874 €9.86 €10.64
Austria Home Delivery €145 €13.65 €1514 €15.95
Belgium Parcel Point €4.66 €5.38 €674 €6.99
Belgium Home Delivery €5.80 €6.55 €6.70 €7.23
Germany Parcel Point €6.53 €703 €789 €869
Germany Home Delivery €759 €864 €912 €9.99
Italy Home Delivery €10.82 €13.38 €14.82 €16.71
Luxembourg Parcel Point €4.66 €5.38 €6.72 €6.99
Luxembourg Home Delivery €6.30 €705 €720 €773
Netherlands Parcel Point €5.59 €610 €6.90 €8.03
Netherlands Home Delivery €8.01 €8.86 €9.54 €1018
Portugal Parcel Point €6.01 €6.63 €717 €854
Portugal Home Delivery €9.55 €9.70 €119 €12.00
Spain Parcel Point €6.07 €7.26 €8.01 €852
Spain Home Delivery €916 €11.01 €12.24 €12.93
Switzerland (DAP) Home Delivery €12.24 €15.02 €16.70 €19.08
UK (DAP) Home Delivery €15.85 €18.43 €19.89 €2179

Additional Costs
1) For surcharges and requirements, please refer to the service offering overview (incl. after full price list)

International delivery with Hive: Key countries <2,500 >2,500
2024

Country' Service Type Up to 0.5kg Up to kg Up to 2kg Upto 3kg
Austria Parcel Point €8.54 €8.69 €981 €10.59
Austria Home Delivery €1.45 €13.65 €1514 €15.95
Belgium Parcel Point €461 €533 €6.69 €6.94
Belgium Home Delivery €575 €6.50 €6.65 €718
Germany Parcel Point €6.48 €6.98 €784 €864
Germany Home Delivery €754 €8.59 €9.07 €994
Italy Home Delivery €10.77 €13.33 €14.77 €16.66
Luxembourg Parcel Point €461 €5.33 €6.67 €6.94
Luxembourg Home Delivery €6.25 €700 €715 €768
Netherlands Parcel Point €5.54 €6.05 €6.85 €798
Netherlands Home Delivery €796 €8.381 €9.49 €1013
Portugal Parcel Point €5.96 €6.58 €712 €8.49
Portugal Home Delivery €9.55 €970 €119 €12.00
Spain Parcel Point €6.02 €721 €796 €8.47
Spain Home Delivery €9Mm €10.96 €1219 €12.88
Switzerland (DAP) Home Delivery €12.19 €14.97 €16.65 €19.03
UK (DAP) Home Delivery €15.80 €18.38 €19.84 €21.74
Additional Costs

1) For surcharges and requirements, please refer to the service offering overview (incl. after full price list)

>5,000

Up to 5kg
€1318
€18.82
€892
€7.32
€10.06
€157
€17.94
€892
€793
€8.90
€11.86
€9.85
€14.97
€9.54
€14.66
€21.99
€23.04

>5,000

Up to 5kg
€13.08
€18.82

€8.82
€722
€9.96
€1.47
€1784
€8.82
€788
€8.80
€176
€9.75
€14.97
€9.44
€14.56
€2189
€22.94

>5,000

Up to 5kg
€12.98
€18.82

€872
€712
€9.86
€N.37
€17.74
€872
€783
€870
€11.66
€9.65
€14.97
€9.34
€14.46
€21.79
€22.84

Up to 10kg
€19.44
€26.38

€163
€8.48
€14.93
€1571
€22.22
€163
€9.20
€12.72
€16.54
€14.57
€22.43
€12.90
€19.94
€3363
€27.39

Billed weight:

10,000 >20,000

Upto10kg
€19.29
€2638
€nas
€8.33
€1478
€1556
€2207
€n4s
€915
€157
€1639
€14.42
€2243
€175
€1979
€33.48
€2724

Billed weight:

>10,000

Up to 10kg
€1914
€26.38
€11.33
€818
€1463
€15.41
€2192
€11.33
€910
€12.42
€16.24
€14.27
€22.43
€12.60
€19.64
€3333
€2709

Billed weight:

>20,000 >30,000
Orders per month
Up to 15kg Up to 30kg
€25.32 €35.80
€34.60 €49.51
€15.28 €2363
€11.40 €15.66
€20.85 €3115
€20.44 €35.27
€26.42 €38.28
€15.28 €2363
€12.23 €16.82
€16.79 €24.83
€2304 €36.07
€17.38 €24.20
€28.55 €40.91
€16.34 €23.58
€25.49 €37.37
€41.28 €58.54
€3162 €43.64
volumetric actual
>30,000
Orders per month
Up to15kg Upto 30kg
€2512 €35.45
€34.60 €49.51
€15.08 €23.28
€1.20 €15.31
€20.65 €30.80
€20.24 €34.92
€26.22 €3793
€15.08 €23.28
€1218 €16.77
€16.59 €24.48
€22.84 €3572
€1718 €2385
€28.55 €40.91
€1614 €23.23
€25.29 €37.02
€41.08 €5819
€31.42 €43.29
volumetric actual
Orders per month
Up to 15kg Up to 30kg
€24.92 €3510
€34.60 €49.51
€14.88 €22.93
€11.00 €14.96
€20.45 €30.45
€20.04 €34.57
€26.02 €37.58
€14.88 €22.93
€1213 €16.72
€16.39 €2413
€2264 €35.37
€16.98 €23.50
€28.55 €40.91
€15.94 €22.88
€25.09 €36.67
€40.88 €57.84
€31.22 €42.94
volumetric actual
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International delivery with Hive: Chronopost Europe

2024

Zone' Upto kg Up to 2kg Upto 3kg Up to 5kg Up to 10kg Up to 15kg Up to 30kg
Zone1 €13.88 €15.85 €1784 €2172 €28.43 €34.76 €54.64
Zone 2 €15.42 €17.71 €20.02 €24.57 €32.96 €40.91 €66.25
Zone 2 Non-EU €22.99 €25.38 €2781 €32.53 €4161 €50.03 €77.49
Zone 3 €18.35 €20.97 €2361 €28.79 €38.88 €48.44 €78.91
Zone 4 €40.64 €43.51 €46.49 €52.14 €64.38 €75.21 €712.39
Additional Costs

For surcharges and requirements, please refer to the service offering overview (incl. after full price list) Billed weight: volumetric actual

Zone and country mapping: Chronopost Europe

Zone 1: Germany, Belgium, Luxemburg, Netherlands

Zone 2: Austria, Denmark, Monaco, Ireland, Spain, Finland, Greece, Italy, Portugal, Sweden

Zone 2 Non-EU: UK

Zone 3: Bulgaria, Croatia, Estonia, Hungary, Latvia, Lithuania, Poland, Czech Republic, Romania, Slovakia, Slovenia
Zone 4: Liechtenstein, Norway, Switzerland

International delivery with Hive: Chronopost Express

2024

Zone' Uptokg Upto2kg Upto 3kg Upto5kg Up to 10kg Upto15kg Upto 30kg
Zone Z1 €21.22 €26.74 €31.27 €40.41 €64.20 €93.68 €201.66
Zone 72 €21.22 €26.74 €31.27 €40.41 €64.20 €93.68 €201.66
Zone Z2 Non-EU €36.64 €42.63 €47.50 €5733 €83.07 €116.52 €240.04
Zone Z3 €28.08 €36.02 €43.59 €5815 €96.55 €14364 €298.97
Zone Z4 €4777 €57.97 €67.09 €85.31 €133.08 €196.73 €408.76
Zone Z5 €5172 €62.70 €72.58 €92.37 €145.75 €215.41 €442.75
Zone Z6 €61.38 €75.70 €88.20 €113.25 €176.42 €260.32 €539.23
Zone 77 €65.79 €83.29 €98.98 €130.40 €209.51 €301.00 €606.71
Zone Z8 €52.77 €62.42 €70.26 €85.99 €125.76 €187.24 €383.54
Zone 79 €74.75 €93.51 €110.44 €144.36 €229.78 €330.30 €661.58
Additional Costs

For surcharges and requirements, please refer to the service offering overview (incl. after full price list) Billed weight: volumetric actual

Zone and country mapping: Chronopost Express

Zone Z1: Germany, Belgium, Netherlands, Luxembourg, Andorra, Monaco, San Marino, Switzerland

Zone Z2: Austria, Spain, France, Ireland, Italy, Portugal

Zone Z2 - Non-EU: United Kingdom

Zone Z3: Bulgaria, Cyprus, Czech Republic, Estonia, Greece, Hungary, Latvia, Lithuania, Malta, Poland, Romania, Slovakia, Slovenia
Zone Z4: Albania, Bosnia and Herzegovina, Belarus, Croatia, Montenegro, North Macedonia, Serbia, Russia, Turkey, Ukraine

Zone Z5: Anguilla, Antigua and Barbuda, Argentina, Aruba, Bahamas, Barbados, Belize, Bermuda, Bolivia, Brazi, British Virgin Islands, Canada, Chile, Colombia, Costa Rica, Cuba,
Dominica, Dominican Republic, Ecuador, El Salvador, Greenland, Grenada, Guadeloupe, Guatemala, Guyana, Haiti, Honduras, Jamaica, Martinique, Mexico, Montserrat, Nicaragua,
Panama, Paraguay, Peru, Puerto Rico, Saint Barthélemy, Saint Kitts and Nevis, Saint Lucia, Saint Martin, Saint Pierre and Miquelon, Saint Vincent and the Grenadines, Suriname, Trinidad
and Tobago, Turks and Caicos Islands, United States, Uruguay, Venezuela, U.S. Virgin Islands

Zone Z6: Algeria, Angola, Benin, Botswana, Burkina Faso, Burundi, Cameroon, Cape Verde, Central African Republic, Chad, Comoros, Republic of the Congo, Democratic Republic of
the Congo, Ivory Coast, Djibouti, Egypt, Equatorial Guinea, Eritrea, Ethiopia, Gabon, Gambia, Ghana, Guinea, Guinea-Bissau, Kenya, Lesotho, Liberia, Libya, Madagascar, Malawi, Mali,
Mauritania, Mauritius, Morocco, Mozambique, Namibia, Niger, Nigeria, Rwanda, Sao Tome and Principe, Senegal, Seychelles, Sierra Leone, Somalia, South Africa, South Sudan, Sudan,
Eswatini. Tanzania. Too. Tunisia. Uaanda. Western Sahara. Zambia. Zimbabwe

Zone Z7: Afghanistan, Armenia, Azerbaijan, Bangladesh, Bhutan, Brunei, Cambodia, China, Georgia, India, Indonesia, Iran, Iraq, Israel, Japan, Jordan, Kazakhstan, North Korea, South
Korea, Kuwait, Kyrgyzstan, Laos, Lebanon, Macao, Malaysia, Maldives, Mongolia, Myanmar, Nepal, Oman, Pakistan, Philippines, Qatar, Saudi Arabia, Singapore, Sri Lanka, Syria,
Taiwan, Tajikistan, Thailand, East Timor, Turkmenistan, United Arab Emirates, Uzbekistan, Vietnam, Yemen

Zone Z8: Guadeloupe, Martinique, Réunion, Mayotte
Zone Z9: French Guiana, French Polynesia, New Caledonia, Saint Pierre and Miquelon, Wallis and Futuna

International delivery with Hive: DHL Express International

2024

Zone' Up to kg Up to 2kg Upto 3kg Upto 5kg Up to 10kg Up to 15kg Up to 30kg
Zone1 €2764 €27.59 €32.20 €33.38 €52.86 €73.56 €131.52
Zone 2 €28.59 €2865 €34.36 €35.45 €54.76 €74.20 €133.86
Zone 3 €29.32 €29.39 €3515 €36.31 €55.84 €75.27 €135.37
Zone 4 €36.29 €36.38 €41.38 €42.71 €63.39 €83.68 €150.53
Zone 5 €38.91 €39.00 €48.63 €50.24 €8775 €123.70 €24143
Zone 6 €38.91 €39.00 €48.63 €50.37 €87.99 €124.03 €242.04
Zone7 €40.89 €40.98 €52.36 €54.21 €99.50 €143.21 €27747
Zone 8 €54.02 €541 €68.78 €7115 €92.78 €201.49 €529.97
Additional Costs

For surcharges and requirements, please refer to the service offering overview (incl. after full price list) Billed weight: volumetric actual

1Zone and country mapping: DHL Express

Zone 1: Germany, Belgium, Spain, Italy, Luxembourg, Netherlands, Vatican City

Zone 2: Austria, Denmark, Ireland, Poland, Portugal, Czech Republic

Zone 3: Bulgaria, Cyprus, Croatia, Estonia, Finland, Greece, Hungary, Latvia, Lithuania, Malta, Romania, Slovakia, Slovenia, Sweden

Zone 4: United Kingdom

Zone 5: Albania, Andorra, Bosnia and Herzegovina, Gibraltar, Guernsey, Israel, Jersey, Kosovo, Liechtenstein, North Macedonia, Montenegro, Norway, San Marino, Serbia, Switzerland,
Turkey

Zone 6: Canada, United States, Mexico

Zone 7: South Africa, Algeria, Bangladesh, Cambodia, China, South Korea, Egypt, United Arab Emirates, Guadeloupe, French Guiana, Hong Kong, India, Indonesia, Japan, Malaysia,
Morocco, Martinique, Mayotte, Philippines, Réunion, Singapore, Sri Lanka, Taiwan, Thailand, Timor-Leste, Tunisia, Vietnam

Zone 8: All other countries
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International delivery with Hive: Other EU destinations

2024

Country Up to 0.5kg Upto kg Up to 2kg Upto 3kg Up to 5kg Up to 10kg Up to 15kg Up to 30kg
Bulgaria €15.59 €18.80 €20.57 €22.44 €29.93 €50.82 €68.30 €109.37
Croatia €15.59 €18.80 €20.57 €22.44 €29.93 €50.82 €68.30 €109.37
Cyprus €15.59 €18.80 €20.57 €22.44 €29.93 €50.82 €68.30 €109.37
Czech Republic €10.67 €12.97 €14.36 €15.54 €18.46 €2885 €35.69 €5113
Denmark €10.67 €12.97 €14.36 €15.54 €18.46 €2885 €35.69 €5113
Estonia €10.67 €12.97 €14.36 €15.54 €18.46 €28.85 €35.69 €5113
Finland €15.59 €18.80 €20.57 €22.44 €29.93 €50.82 €68.30 €109.37
Greece €15.59 €18.80 €20.57 €22.44 €29.93 €50.82 €68.30 €109.37
Hungary €10.67 €12.97 €14.36 €15.54 €18.46 €2885 €35.69 €5113
Ireland €9.01 €112 €12.30 €13.02 €14.34 €1763 €2117 €31.55
Latvia €10.67 €12.97 €14.36 €15.54 €18.46 €2885 €35.69 €5113
Lithuania €10.67 €12.97 €14.36 €15.54 €18.46 €28.85 €35.69 €5113
Malta €15.59 €18.80 €20.57 €22.44 €29.93 €50.82 €68.30 €109.37
Norway €15.59 €18.80 €20.57 €22.44 €29.93 €50.82 €68.30 €109.37
Poland €10.67 €12.97 €14.36 €15.54 €18.46 €2885 €35.69 €5113
Portugal €15.59 €18.80 €20.57 €22.44 €29.93 €50.82 €68.30 €109.37
Romania €15.59 €18.80 €20.57 €22.44 €29.93 €50.82 €68.30 €109.37
Slovakia €10.67 €12.97 €14.36 €15.54 €18.46 €28.85 €35.69 €5113
Slovenia €10.67 €12.97 €14.36 €15.54 €18.46 €28.85 €35.69 €5113
Sweden €10.67 €12.97 €14.36 €15.54 €18.46 €2885 €35.69 €5113

Additional Costs
For surcharges and requirements, please refer to the service offering overview (incl. after full price list) Billed weight: volumetric actual
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International delivery with Hive: Non-EU

2024

Country' Up to 0.5kg Upto kg Up to 2kg Upto 3kg Up to 5kg Up to 10kg Up to 15kg Up to 30kg
Albania €15.59 €18.80 €20.57 €22.44 €29.93 €50.82 €68.30 €109.37
Angola €35.37 €41.40 €56.41 €7172 €99.53 €17319 €239.51 €439.92
Anguilla €35.37 €41.40 €56.41 €7172 €99.53 €17319 €239.51 €439.92
Antigua and Barbuda €35.37 €41.40 €56.41 €7172 €99.53 €173719 €239.51 €439.92
Argentina €35.37 €41.40 €56.41 €7172 €99.53 €17319 €239.51 €439.92
Armenia €35.37 €41.40 €56.41 €7172 €99.53 €17319 €239.51 €439.92
Aruba €35.37 €41.40 €56.41 €7172 €99.53 €17319 €239.51 €439.92
Australia €22.49 €24.75 €3349 €42.23 €51.39 €9124 €133.05 €214.81
Azerbaijan €35.37 €41.40 €56.41 €7172 €99.53 €17319 €239.51 €439.92
Bahamas €35.37 €41.40 €56.41 €7172 €99.53 €17319 €239.51 €439.92
Bahrain €35.37 €41.40 €56.41 €7172 €99.53 €17319 €239.51 €439.92
Bangladesh €35.37 €41.40 €56.41 €7172 €99.53 €17319 €239.51 €439.92
Barbados €35.37 €41.40 €56.41 €7172 €99.53 €17319 €239.51 €439.92
Belarus €15.59 €18.80 €20.57 €22.44 €29.93 €50.82 €68.30 €109.37
Belize €35.37 €41.40 €56.41 €7172 €99.53 €17319 €239.51 €439.92
Benin €35.37 €41.40 €56.41 €7172 €99.53 €17319 €239.51 €439.92
Bermuda €35.37 €41.40 €56.41 €7172 €99.53 €17319 €239.51 €439.92
Bhutan €35.37 €41.40 €56.41 €7172 €99.53 €17319 €239.51 €439.92
Bolivia €35.37 €41.40 €56.41 €7172 €99.53 €17319 €239.51 €439.92
Bosnia and Herzegovina €15.59 €18.80 €20.57 €22.44 €29.93 €50.82 €68.30 €109.37
Botswana €35.37 €41.40 €56.41 €7172 €99.53 €173719 €239.51 €439.92
Brazil €35.37 €41.40 €56.41 €7172 €99.53 €17319 €239.51 €439.92
British Virgin Islands €35.37 €41.40 €56.41 €7172 €99.53 €17319 €239.51 €439.92
Brunei Darussalam €35.37 €41.40 €56.41 €7172 €99.53 €17319 €239.51 €439.92
Burkina Faso €35.37 €41.40 €56.41 €7172 €99.53 €17319 €239.51 €439.92
Burundi €35.37 €41.40 €56.41 €7172 €99.53 €17319 €239.51 €439.92
Cambodia €35.37 €41.40 €56.41 €7172 €99.53 €17319 €239.51 €439.92
Cameroon €35.37 €41.40 €56.41 €7172 €99.53 €17319 €239.51 €439.92
Canada €22.49 €2475 €33.49 €42.23 €51.39 €91.24 €133.05 €214.81
Cape Verde €35.37 €41.40 €56.41 €7172 €99.53 €17319 €239.51 €439.92
Cayman Islands €35.37 €41.40 €56.41 €7172 €99.53 €17319 €239.51 €439.92
Central African Republic €35.37 €41.40 €56.41 €7172 €99.53 €173719 €239.51 €439.92
Chad €35.37 €41.40 €56.41 €7172 €99.53 €17319 €239.51 €439.92
Chile €35.37 €41.40 €56.41 €7172 €99.53 €17319 €239.51 €439.92
China €22.49 €24.75 €33.49 €42.23 €51.39 €91.24 €133.05 €214.81
Colombia €35.37 €41.40 €56.41 €7172 €99.53 €17319 €239.51 €439.92
Comoros €35.37 €41.40 €56.41 €7172 €99.53 €17319 €239.51 €439.92
Costa Rica €35.37 €41.40 €56.41 €7172 €99.53 €173719 €239.51 €439.92
Céte d'lvoire €35.37 €41.40 €56.41 €7172 €99.53 €17319 €239.51 €439.92
Cuba €35.37 €41.40 €56.41 €7172 €99.53 €17319 €239.51 €439.92
Democratic Republic of the Congo €35.37 €41.40 €56.41 €7172 €99.53 €17319 €239.51 €439.92
Djibouti €35.37 €41.40 €56.41 €7172 €99.53 €17319 €239.51 €439.92
Dominica €35.37 €41.40 €56.41 €7172 €99.53 €17319 €239.51 €439.92
Dominican Republic €35.37 €41.40 €56.41 €7172 €99.53 €17319 €239.51 €439.92
Ecuador €35.37 €41.40 €56.41 €7172 €99.53 €17319 €239.51 €439.92
Egypt €35.37 €41.40 €56.41 €7172 €99.53 €17319 €239.51 €439.92
El Salvador €35.37 €41.40 €56.41 €7172 €99.53 €17319 €239.51 €439.92
Equatorial Guinea €35.37 €41.40 €56.41 €7172 €99.53 €17319 €239.51 €439.92
Eritrea €35.37 €41.40 €56.41 €7172 €99.53 €173719 €239.51 €439.92
Eswatini €35.37 €41.40 €56.41 €7172 €99.53 €17319 €239.51 €439.92
Ethiopia €35.37 €41.40 €56.41 €7172 €99.53 €17319 €239.51 €439.92
Faroe Islands €10.67 €12.97 €14.36 €15.54 €18.46 €28.85 €35.69 €5113
Fiji €35.37 €41.40 €56.41 €7172 €99.53 €17319 €239.51 €439.92
French Guiana €35.37 €41.40 €56.41 €7172 €99.53 €17319 €239.51 €439.92
French Polynesia €35.37 €41.40 €56.41 €7172 €99.53 €173719 €239.51 €439.92
Gabon €35.37 €41.40 €56.41 €7172 €99.53 €17319 €239.51 €439.92
Gambia €35.37 €41.40 €56.41 €7172 €99.53 €17319 €239.51 €439.92
Georgia €35.37 €41.40 €56.41 €7172 €99.53 €17319 €239.51 €439.92
Ghana €35.37 €41.40 €56.41 €7172 €99.53 €17319 €239.51 €439.92
Gibraltar €15.59 €18.80 €20.57 €22.44 €29.93 €50.82 €68.30 €109.37
Greenland €35.37 €41.40 €56.41 €7172 €99.53 €17319 €239.51 €439.92
Grenada €35.37 €41.40 €56.41 €7172 €99.53 €17319 €239.51 €439.92
Guadeloupe €35.37 €41.40 €56.41 €7172 €99.53 €17319 €239.51 €439.92
Guam €35.37 €41.40 €56.41 €7172 €99.53 €17319 €239.51 €439.92
Guatemala €35.37 €41.40 €56.41 €7172 €99.53 €17319 €239.51 €439.92
Guernsey €9.01 €112 €12.30 €13.02 €14.34 €1763 €2117 €31.55
Additional Costs

1) For surcharges and requirements, please refer to the service offering overview (incl. after full price list) Billed weight: volumetric actual
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International delivery with Hive: Non-EU

2024

Country’ Up to 0.5kg
Guinea €35.37
Guinea-Bissau €35.37
Guyana €35.37
Haiti €35.37
Honduras €3537
Hong Kong €22.49
Iceland €15.59
India €22.49
Indonesia €35.37
Iran €3537
Iraq €35.37
Israel €22.49
Jamaica €35.37
Japan €22.49
Jersey €9.01
Jordan €3537
Kazakhstan €3537
Kenya €3537
Kiribati €35.37
Kosovo €15.59
Kuwait €35.37
Kyrgyzstan €35.37
Laos €35.37
Lebanon €35.37
Lesotho €35.37
Liberia €35.37
Liechtenstein €10.67
Madagascar €35.37
Malawi €35.37
Malaysia €3537
Maldives €35.37
Mali €35.37
Marshall Islands €3537
Martinique €35.37
Mexico €35.37
Micronesia €35.37
Moldova €15.59
Mongolia €35.37
Montenegro €15.59
Montserrat €35.37
Morocco €15.59
Mozambique €3537
Myanmar €35.37
Namibia €35.37
Nauru €3537
Nepal €3537
New Caledonia €35.37
New Zealand €35.37
Nicaragua €35.37
Niger €35.37
Nigeria €35.37
Niue €35.37
North Macedonia €15.59
Northern Mariana Islands €35.37
Oman €35.37
Pakistan €3537
Palau €35.37
Palestinian Territories €35.37
Panama €35.37
Papua New Guinea €35.37
Paraguay €35.37
Peru €3537
Philippines €35.37
Pitcairn Islands €35.37
Puerto Rico €35.37
Qatar €35.37

Additional Costs

Up to kg
€41.40
€41.40
€41.40
€41.40
€41.40
€24.75
€18.80
€2475
€41.40
€41.40
€41.40
€2475
€41.40
€24.75

€112
€41.40
€41.40
€41.40
€41.40
€18.80
€41.40
€41.40
€41.40
€41.40
€41.40
€41.40
€12.97
€41.40
€41.40
€41.40
€41.40
€41.40
€41.40
€41.40
€41.40
€41.40
€18.80
€41.40
€18.80
€41.40
€18.80
€41.40
€41.40
€41.40
€41.40
€41.40
€41.40
€41.40
€41.40
€41.40
€41.40
€41.40
€18.80
€41.40
€41.40
€41.40
€41.40
€4140
€41.40
€41.40
€41.40
€41.40
€41.40
€41.40
€41.40
€41.40

Up to 2kg
€56.41
€56.41
€56.41
€56.41
€56.41
€33.49
€20.57
€3349
€56.41
€56.41
€56.41
€33.49
€56.41
€33.49
€12.30
€56.41
€56.41
€56.41
€56.41
€20.57
€56.41
€56.41
€56.41
€56.41
€56.41
€56.41
€14.36
€56.41
€56.41
€56.41
€56.41
€56.41
€56.41
€56.41
€56.41
€56.41
€20.57
€56.41
€20.57
€56.41
€20.57
€56.41
€56.41
€56.41
€56.41
€56.41
€56.41
€56.41
€56.41
€56.41
€56.41
€56.41
€20.57
€56.41
€56.41
€56.41
€56.41
€56.41
€56.41
€56.41
€56.41
€56.41
€56.41
€56.41
€56.41
€56.41

Upto 3kg
€7172
€7172
€7172
€7172
€7172

€42.23
€22.44
€42.23
€7172
€7172
€7172
€42.23
€7172
€42.23
€13.02
€7172
€7172
€7172
€7172
€22.44
€7172
€7172
€7172
€7172
€7172
€7172
€15.54
€7172
€7172
€7172
€7172
€7172
€7172
€7172
€7172
€7172
€22.44
€7172
€22.44
€7172
€22.44
€7172
€7172
€7172
€7172
€7172
€7172
€7172
€7172
€7172
€7172
€7172
€22.44
€7172
€7172
€7172
€7172
€7172
€7172
€7172
€7172
€7172
€7172
€7172
€7172
€7172

1) For surcharges and requirements, please refer to the service offering overview (incl. after full price list)

Upto Skg
€99.53
€99.53
€99.53
€99.53
€99.53
€51.39
€29.93
€51.39
€99.53
€99.53
€99.53
€51.39
€99.53
€51.39
€14.34
€99.53
€99.53
€99.53
€99.53
€29.93
€99.53
€99.53
€99.53
€99.53
€99.53
€99.53
€18.46
€99.53
€99.53
€99.53
€99.53
€99.53
€99.53
€99.53
€99.53
€99.53
€29.93
€99.53
€29.93
€99.53
€29.93
€99.53
€99.53
€99.53
€99.53
€99.53
€99.53
€99.53
€99.53
€99.53
€99.53
€99.53
€29.93
€99.53
€99.53
€99.53
€99.53
€99.53
€99.53
€99.53
€99.53
€99.53
€99.53
€99.53
€99.53
€99.53

Up to 10kg
€17319
€17319
€17319
€173719
€17319
€91.24
€50.82
€9124
€17319
€17319
€17319
€91.24
€17319
€91.24

€1763
€17319
€17319
€17319
€17319
€50.82
€17319
€17319
€17319
€17319
€17319
€17319
€2885
€17319
€17319
€17319
€17319
€17319
€17319
€17319
€17319
€17319
€50.82
€173719
€50.82
€17319
€50.82
€17319
€17319
€17319
€17319
€17319
€17319
€17319
€17319
€17319
€17319
€17319
€50.82
€17319
€17319
€17319
€17319
€17319
€17319
€17319
€17319
€17319
€17319
€17319
€17319
€17319

Billed weight:

Upto 15kg
€239.51
€239.51
€239.51
€239.51
€239.51
€133.05

€68.30
€133.05
€239.51
€239.51
€239.51
€133.05
€239.51
€133.05
€2117
€239.51
€239.51
€239.51
€239.51
€68.30
€239.51
€239.51
€239.51
€239.51
€239.51
€239.51
€35.69
€239.51
€239.51
€239.51
€239.51
€239.51
€239.51
€239.51
€239.51
€239.51
€68.30
€239.51
€68.30
€239.51
€68.30
€239.51
€239.51
€239.51
€239.51
€239.51
€239.51
€239.51
€239.51
€239.51
€239.51
€239.51
€68.30
€239.51
€239.51
€239.51
€239.51
€239.51
€239.51
€239.51
€239.51
€239.51
€239.51
€239.51
€239.51
€239.51

volumetric

Up to 30kg
€439.92
€439.92
€439.92
€439.92
€439.92

€214.81
€109.37
€214.81
€439.92
€439.92
€439.92
€214.81
€439.92
€214.81
€31.55
€439.92
€439.92
€439.92
€439.92
€109.37
€439.92
€439.92
€439.92
€439.92
€439.92
€439.92
€5113
€439.92
€439.92
€439.92
€439.92
€439.92
€439.92
€439.92
€439.92
€439.92
€109.37
€439.92
€109.37
€439.92
€109.37
€439.92
€439.92
€439.92
€439.92
€439.92
€439.92
€439.92
€439.92
€439.92
€439.92
€439.92
€109.37
€439.92
€439.92
€439.92
€439.92
€439.92
€439.92
€439.92
€439.92
€439.92
€439.92
€439.92
€439.92
€439.92

actual

23


Phillippa
23


International delivery with Hive: Non-EU

2024

Country’ Up to 0.5kg
Republic of the Congo €35.37
Réunion €35.37
Russia €22.49
Rwanda €35.37
Saint Kitts and Nevis €3537
Saint Lucia €35.37
Saint Martin €35.37
Saint Pierre and Miquelon €3537
Saint Vincent and the Grenadines €35.37
Samoa €3537
San Marino €9.01
Sao Tomé and Principe €35.37
Saudi Arabia €35.37
Senegal €3537
Serbia €15.59
Seychelles €35.37
Sierra Leone €3537
Singapore €22.49
Sint Maarten €35.37
Solomon Islands €35.37
South Africa €35.37
South Korea €22.49
SriLanka €35.37
Sudan €35.37
Suriname €35.37
Taiwan €22.49
Tajikistan €35.37
Tanzania €3537
Thailand €22.49
Togo €3537
Tokelau €35.37
Tonga €35.37
Trinidad and Tobago €35.37
Turkey €15.59
Turkmenistan €35.37
Turks and Caicos Islands €35.37
Tuvalu €35.37
U.S. Virgin Islands €3537
Uganda €35.37
Ukraine €15.59
United Arab Emirates €35.37
United States €22.49
United States Minor Outlying Islands €35.37
Uruguay €35.37
Uzbekistan €3537
Vanuatu €35.37
Vatican City €9.01
Venezuela €35.37
Vietnam €22.49
Wallis and Futuna €3537
Zambia €3537
Zimbabwe €35.37

Additional Costs

Up to kg
€41.40
€41.40
€24.75
€41.40
€41.40
€41.40
€41.40
€41.40
€41.40
€41.40

€112
€41.40
€41.40
€41.40
€18.80
€41.40
€41.40
€2475
€41.40
€41.40
€41.40
€24.75
€41.40
€41.40
€41.40
€24.75
€41.40
€41.40
€24.75
€41.40
€41.40
€41.40
€41.40
€18.80
€41.40
€41.40
€41.40
€41.40
€41.40
€18.80
€41.40
€24.75
€41.40
€41.40
€41.40
€41.40

€112
€41.40
€24.75
€41.40
€41.40
€41.40

Up to 2kg
€56.41
€56.41
€33.49
€56.41
€56.41
€56.41
€56.41
€56.41
€56.41
€56.41
€12.30
€56.41
€56.41
€56.41
€20.57
€56.41
€56.41
€33.49
€56.41
€56.41
€56.41
€33.49
€56.41
€56.41
€56.41
€33.49
€56.41
€56.41
€33.49
€56.41
€56.41
€56.41
€56.41
€20.57
€56.41
€56.41
€56.41
€56.41
€56.41
€20.57
€56.41
€3349
€56.41
€56.41
€56.41
€56.41
€12.30
€56.41
€33.49
€56.41
€56.41
€56.41

Upto 3kg
€7172
€7172

€42.23
€7172
€7172
€7172
€7172
€7172
€7172
€7172
€13.02
€7172
€7172
€7172
€22.44
€7172
€7172
€42.23
€7172
€7172
€7172
€42.23
€7172
€7172
€7172
€42.23
€7172
€7172
€42.23
€7172
€7172
€7172
€7172
€22.44
€7172
€7172
€7172
€7172
€7172
€22.44
€7172
€42.23
€7172
€7172
€7172
€7172
€13.02
€7172
€42.23
€7172
€7172
€7172

1) For surcharges and requirements, please refer to the service offering overview (incl. after full price list)

Upto Skg
€99.53
€99.53
€51.39
€99.53
€99.53
€99.53
€99.53
€99.53
€99.53
€99.53
€14.34
€99.53
€99.53
€99.53
€29.93
€99.53
€99.53
€51.39
€99.53
€99.53
€99.53
€51.39
€99.53
€99.53
€99.53
€51.39
€99.53
€99.53
€51.39
€99.53
€99.53
€99.53
€99.53
€29.93
€99.53
€99.53
€99.53
€99.53
€99.53
€29.93
€99.53
€51.39
€99.53
€99.53
€99.53
€99.53
€14.34
€99.53
€51.39
€99.53
€99.53
€99.53

Up to 10kg
€17319
€17319
€91.24
€17319
€17319
€17319
€17319
€17319
€17319
€173719

€1763
€17319
€17319
€17319
€50.82
€17319
€17319
€91.24
€17319
€17319
€173719
€91.24
€17319
€17319
€17319
€91.24
€173719
€17319
€91.24
€17319
€17319
€17319
€17319
€50.82
€17319
€17319
€17319
€173719
€17319
€50.82
€17319
€91.24
€17319
€17319
€17319
€17319

€1763
€17319
€91.24
€17319
€17319
€17319

Billed weight:

Up to 15kg
€239.51
€239.51
€133.05
€239.51
€239.51
€239.51
€239.51
€239.51
€239.51
€239.51

€2117
€239.51
€239.51
€239.51
€68.30
€239.51
€239.51
€133.05
€239.51
€239.51
€239.51
€133.05
€239.51
€239.51
€239.51
€133.05
€239.51
€239.51
€133.05
€239.51
€239.51
€239.51
€239.51
€68.30
€239.51
€239.51
€239.51
€239.51
€239.51
€68.30
€239.51
€133.05
€239.51
€239.51
€239.51
€239.51
€2117
€239.51
€133.05
€239.51
€239.51
€239.51

volumetric

Up to 30kg
€439.92
€439.92

€214.81
€439.92
€439.92
€439.92
€439.92
€439.92
€439.92
€439.92
€31.55
€439.92
€439.92
€439.92
€109.37
€439.92
€439.92
€214.81
€439.92
€439.92
€439.92
€214.81
€439.92
€439.92
€439.92
€214.81
€439.92
€439.92
€214.81
€439.92
€439.92
€439.92
€439.92
€109.37
€439.92
€439.92
€439.92
€439.92
€439.92
€109.37
€439.92
€214.81
€439.92
€439.92
€439.92
€439.92
€31.55
€439.92
€214.81
€439.92
€439.92
€439.92

actual
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Carrier service offering - France

2024
Colissimo
Service Description
. .- Length + Width + Height = 150 cm;
Size Restrictions Longest side = 100 cm
Weight Restrictions 30kg
Type of Service Standard Home Delivery
# Delivery Attempts 1

Delivery Days
Proof of Delivery

Monday-Saturday
Only when using "with signature" shipping option

Estimated Delivery Times (National) 2 days

Estimated Delivery Times (Overseas) Approx. 10+ days

Coverage 100% nationwide & overseas

Surcharges* Information

Returns/Undelivered Parcels (National) €750 Active returns via parcelshop drop off
Returns/Undelivered Parcels (Overseas)

Manual Handling (Non-Mechanizable Parcels)

€70.00 Active returns via parcelshop drop off
€8.00 150 cm < L+W+H =200 cm; 100 cm < Length = 200 cm

Oversize/Overweight
Dangerous Goods
* In addition to the parcel price

Volumetric weight applies for overseas destinations - Formula: L x W x H in cm / 5000

Colis Privé
Service Description

Size Restrictions

Weight Restrictions

Type of Service

# Delivery Attempts
Delivery Days

Proof of Delivery
Estimated Delivery Times
Coverage

Surcharges*
Returns/Undelivered Parcels
Oversize/Overweight Standard
Oversize/Overweight Large
Dangerous Goods

* In addition to the parcel price

Mondial Relay
Service Description

Size Restrictions

Weight Restrictions

Type of Service

# Delivery Attempts
Parcel Shop Storage Time
Delivery Days

Proof of Delivery
Estimated Delivery Times
Coverage

Surcharges*
Returns/Undelivered Parcels
Corsica

Dangerous Goods

* In addition to the parcel price

Chronopost 2Shop
Service Description

Size Restrictions

Weight Restrictions

Type of Service

# Delivery Attempts
Storage Time

Delivery Days

Proof of Delivery
Estimated Delivery Times
Coverage

Surcharges*
Returns/Undelivered Parcels

Remote Locations/Island Delivery

Corsica

Oversize/Undersize

Oversize Large

Dangerous Goods

* In addition to the parcel price

Length + Width + Height < 150 cm;
Longest side = 100 cm

30kg

Standard Home Delivery

1

Tuesday-Saturday

Only when using "with signature" shipping option (on request)
2 days

Approx. 90% nationwide

Max. dimensions: L+ W +H = 150 cm;
Max. length =120 cm;
Min. dimensions = 20 x 10 x 1.5 cm

Max. weight = 30kg;
Min. weight = 200 g

Parcel Shop & Lockers
1

8 calendar days
Tuesday-Saturday
Yes

3-4 days

100% nationwide

Max. dimensions = L+ 2H + 2W = 250 cm;
Max. length = 100 cm;

Min. dimensions = 30 x 21cm;
Min. height = 3cm

Max. weight = 20 kg;

Min. weight = 200 g

Parcel Shop & Lockers

1

7 calendar days
Monday-Saturday

Yes

2-3 days

100% nationwide

€78.00 Weight: > 30kg; L + W+ H > 200 cm; L > 200 cm
N/A Please reach out for dangerous good shipping requirements and approval

Information
€6.00 Active returns via parcelshop drop off
€6.45 150 cm < L + W + H = 200 cm; one side is >100 cm
€55.00 L + W +H > 200 cm; one side is >120 cm; weight > 30 kg
N/A Please reach out for dangerous good shipping requirements and approval

Information
€500 Active returns via parcelshop drop off
€350 Postal Code List
N/A Please reach out for dangerous good shipping requirements and approval

Information
€6.00 Shipments that have to been returned or not collected after 7 days
€8.00 Postal Code List
€31.00 Postal Code List
€24.00 Length or diagonal exceed 100 cm or if below minimum dimensions/weight
€60.00 Sum of the length + 2 heights + 2 widths exceed 250 cm; weight above 20 kg
N/A Please reach out for dangerous good shipping requirements and approval

25


https://drive.google.com/file/d/1g4Kt-JXsHHNBG3FLZbFrbwkpaT7fp000/view
https://drive.google.com/file/d/1MpC01jgxULEPN8Mj5zC20R11uL9oZbkO/view?usp=sharing
https://drive.google.com/file/d/1g4Kt-JXsHHNBG3FLZbFrbwkpaT7fp000/view
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Chronopost Express

Service Description
L+2H+2W=300cm;
. . Max. length =100 cm;
Size Restrictions Min. dimensions: 30 x 21cm;
Min. Height = 3cm
Max. weight = 30 kg;
Weight Restrictions Min. weight = 200 g
Type of Service Express Home Delivery
# Delivery Attempts 1
Delivery Days Monday-Saturday
Proof of Delivery Yes
Estimated Delivery Times 1day
Coverage 100% nationwide
Surcharges*

Returns/Undelivered Parcels

Remote Locations/Island Delivery

Corsica

Oversize/Undersize

Oversize Large

Dangerous Goods

* In addition to the parcel price

Volumetric weight apply - Formula: L x W x H in cm / 5000

Lettre Verte Suivie
Service Description

Max. length = 60 cm;
Max. height = 3 cm

Max. weight = 2kg

Size Restrictions

Weight Restrictions

Type of Service Mailbox Delivery

# Delivery Attempts 1

Delivery Days Monday-Saturday

Proof of Delivery No

Estimated Delivery Times 3 days

Coverage 100% Mainland (Corsica, Monaco, Andorra included)
Surcharges*

Returns

* In addition to the parcel price

DHL Express France

Service Description

Size Restrictions Longest side = 120 cm
Weight Restrictions Max. weight = 30 kg
Type of Service Express Home Delivery
# Delivery Attempts 1

Delivery Days Monday-Friday

Proof of Delivery Yes

Estimated Delivery Times 1day

Coverage 100% nationwide
Surcharges*

Returns/Undelivered Parcels

Remote Locations/Island Delivery

Dangerous Goods (Lithium lon/Lithium Metal)

Dangerous Goods (Limited Quantities)

Overweight

Oversize

* In addition to the parcel price

Volumetric weight apply - Formula: L x W x H in cm / 5000

Hive Domestic Mix'
Service Description

Length + Width + Height < 150 cm;
Longest side =100 cm

Max. weight = 30 kg

Size Restrictions

Weight Restrictions

Type of Service Standard Home Delivery
# Delivery Attempts 1

Delivery Days Monday-Saturday

Proof of Delivery No

Estimated Delivery Times 2 days

Surcharges*

Returns/Undelivered Parcels

Manual Handling (Non-Mechanizable Parcels) - Colissimo

Oversize/Overweight - Colissimo

Oversize/Overweight Standard - Colis Privé

Oversize/Overweight Large - Colis Privé

Dangerous Goods

* In addition to the parcel price

" Carrier selection optimized on a regional level based on Colissimo and Colis Privé delivery speed

Information
€16.00
€800 Postal Code List
€31.00 Postal Code List
€8.00 Length or diagonal exceed 100 cm or if below minimum dimensions/weight
€84.00 L+ 2H + 2W > 300 cm; Length > 150 cm
N/A Please reach out for dangerous good shipping requirements and approval

Information
N/A No returns possible

Information
N/A Alternative carrier can be used for active returns and charged accordingly
€23.50 Postal Code List
€750 Subject to carrier approval
€27.50 Subject to carrier approval
€100.00 Actual or volumetric weight >30 kg
€55.00 Any side larger than 120 cm

Information
€750 Active returns via parcelshop drop off
€800 150 cm < L+W+H = 200 cm; 100 cm < Length = 200 cm
€78.00 Weight: > 30kg; L + W+ H > 200 cm; L > 200 cm
€6.45 150 cm < L + W + H = 200 cm; one side is >100 cm
€55.00 L + W +H > 200 cm; one side is >120 cm; weight > 30 kg
N/A Please reach out for dangerous good shipping requirements and approval
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https://drive.google.com/file/d/1MpC01jgxULEPN8Mj5zC20R11uL9oZbkO/view?usp=sharing
https://drive.google.com/file/d/1g4Kt-JXsHHNBG3FLZbFrbwkpaT7fp000/view
https://www.google.com/url?q=https://mydhl.express.dhl/content/dam/downloads/global/en/remote-areas/dhl_express_remote_areas_en.pdf.coredownload.pdf&sa=D&source=editors&ust=1706627174449759&usg=AOvVaw2-54ba0BimXC4kKji5qPRG
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Hive International Mix EU (Home Delivery)

Service Description
. . Length + Width + Height < 150 cm;
Size Restrictions Longest side = 100 cm (or 120 cm for delivery to DE, NL, ES, PT)
Weight Restrictions Max. weight = 30 kg
Type of Service Standard Home Delivery
# Delivery Attempts 1
Delivery Days Monday-Saturday
Proof of Delivery No (Belgium & Luxembourg); Yes (Rest of Europe)
Estimated Delivery Times 1-5 days
Surcharges*

Returns/Undelivered Parcels

Manual Handling (Non-Mechanizable Parcels) - Colissimo
Oversize/Overweight - Colissimo

Oversize/Overweight Standard - Colis Privé
Oversize/Overweight Large - Colis Privé

Balearic Islands

Dangerous Goods

* In addition to the parcel price

Volumetric weight apply for international destination reached by air freight - Formula: L x W x H in cm / 5000

Information

€12.00 Active returns via parcelshop drop off

€8.00 150 cm < L+W+H = 200 cm; 100 cm < Length = 200 cm
€78.00 Weight: > 30 kg; L + W+ H > 200 cm; L > 200 cm

€6.45 150 cm < L + W + H = 200 cm; one side is >100 cm
€55.00 L + W+ H > 200 cm; one side is >120 cm; weight > 30 kg

€5.00 Remote location surcharge

N/A Please reach out for dangerous good shipping requirements and approval

Additional fees may apply for customs handling, overseas regions, islands, exclaves, as well as remote mountain regions

Hive International Mix Non-EU (Home Delivery)

Service Description

Size Restrictions I[i:g}:s; S\il(;liedt:hg :Ceimght =150cm;

Weight Restrictions Max. weight = 30 kg

Type of Service Standard Home Delivery

# Delivery Attempts 1

Delivery Days Monday-Saturday

Proof of Delivery Yes

Estimated Delivery Times 5-9 days

Surcharges* Information

Returns/Undelivered Parcels €25.00 (Switzerland/UK); €95.00 (Non-EU)  Active returns via parcelshop drop off

Manual Handling (Non-Mechanizable Parcels) - Colissimo €800 1750 cm < L+W+H = 200 cm; 100 cm < Length < 200 cm
Oversize/Overweight €78.00 Weight: > 30kg; L + W+ H > 200 cm; L > 200 cm
Customs fees €610 Non-EU surcharges

Dangerous Goods N/A Please reach out for dangerous good shipping requirements and approval

* In addition to the parcel price

Volumetric weight apply for international destination reached by air freight - Formula: L x W x H in cm / 5000

Additional fees may apply for customs handling, overseas regions, islands, exclaves, as well as remote mountain regions

Hive International Mix EU (Parcel Point Delivery)

Service Description
Max. dimensions: L + W + H =150 cm;
Size Restrictions Max. Length: 120 cm;
Min. dimensions: 20 x 10 x 1.5 cm
Weight Restrictions Max. weight = 30 kg
Type of Service Parcel Shop Delivery
# Delivery Attempts 1
Delivery Days Tuesday-Saturday
Proof of Delivery Yes
Estimated Delivery Times 4-5 days
Storage Time 8 days
Surcharges*

Returns/Undelivered Parcels
Balearic Islands

Dangerous Goods

* In addition to the parcel price

Cl Europe &
Service Description
L+2H+2W = 300 cm;
oIS 0T e
Min. height = 3cm
Weight Restrictions Max. weight = 30 kg
Type of Service Express Home Delivery
# Delivery Attempts 1
Delivery Days Monday-Saturday
Proof of Delivery Yes
Estimated Delivery Times 2-5days
Surcharges*
Returns/Undelivered Parcels
Oversize/Undersize

Oversize Large

Remote Locations/Island Delivery - Chrono Classic

Remote Locations/Island Delivery - Chrono Express
Missing/Faulty Custom Clearance Documents (Traitement SAV)
Dangerous Goods

* In addition to the parcel price

Volumetric weight apply for international and Overseas destinations - Formula: L x W x H in cm / 5000

Information
€10.00 Active returns via parcelshop drop off
€2.00 Remote location surcharge
N/A Please reach out for dangerous good shipping requirements and approval

Information

€50.00 Active returns via parcelshop drop off

€8.00 Length or diagonal exceed 110 cm or if below minimum dimensions/weight
€84.00 L+ 2H + 2W > 300 cm; Length > 150 cm
€12.00 Postal Code List
€20.00 Postal code list
€20.00

N/A Please reach out for dangerous good shipping requirements and approval
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DHL Express France International
Service Description

Size Restrictions

Weight Restrictions

Type of Service

# Delivery Attempts

Delivery Days

Proof of Delivery

Estimated Delivery Times

Surcharges*
Returns/Undelivered Parcels
Duties & Taxes Paid

Remote Locations/Island Delivery
Dangerous Goods

Dangerous Goods (Lithium lon/Lithium Metal)
Dangerous Goods (Limited Quantities)

Overweight
Oversize
* In addition to the parcel price

Volumetric weight apply for international and Overseas destinations - Formula: L x W x H in cm / 5000

Longest side = 120 cm
Max. weight = 30 kg
Express Home Delivery
1

Monday-Friday

Yes

2-5days

Information
N/A Alternative carrier can be used for active returns and charged accordingly
€19.50 Please reach out for approval and activation
€25.00 Postal Code List
€30.00 Please reach out for dangerous good shipping requirements and approval
€750 Please reach out for dangerous good shipping requirements and approval
€27.50 Please reach out for dangerous good shipping requirements and approval
€100.00 Actual or volumetric weight >30 kg
€55.00 Any side larger than 120 cm

Additional fees may apply for customs handling, overseas regions, islands, exclaves, as well as remote mountain regions
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Delivery Prices 2024

Italy
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( ) Summary table of delivery services in Italy

Speed

Delivery Days

% Successful First
Delivery Attempt

Parcel Weight
Restrictions

Services

Price

amazon

Home Delivery

1-2 days

Mon - Sun

99.6%

Up to 15kg

e Passive returns
e Remote location delivery

€

GLS

Home Delivery

1-2 days

Mon - Fri
99.7%

Up to 30kg

Passive returns

Home pick-up returns, on
request

Cash on delivery

Remote location delivery
Dangerous goods, on request

€

e Dangerous goods, on request

Parcel Point

1-2 days

Mon - Fri
99.4%

Up to 20kg

Active and passive returns
Remote location delivery

iSES)

©

Home Delivery

1-2 days
Mon - Fri
99.4%

Up to 30kg

e Active and passive returns
e Remote location delivery
e Dangerous goods, on request

iSES)
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Domestic delivery with Hive

2024

Carrier'

BRT

Amazon

Amazon

GLS

GLS

GLS

BRT

Additional Costs

Service Type
Parcel Point

Home Delivery
Home Delivery
Home Delivery
Home Delivery
Home Delivery
Home Delivery

Region

All (excl. Islands)
N&C
SIC/CAL/SAR
N&C

SIC/CAL
Sardinia

Al (excl. Islands)

IEETI 2500

Upto 2kg
€4.59
€415
€545
€4.44
€4.49
€4.49
€5.34

Upto 3kg
€4.64
€415
€5.45
€4.54
€4.59
€4.59
€5.57

1) For surcharges and requirements, please refer to the service offering overview (incl. after full price list)
2) Amazon up to 35 kg

Domestic delivery with Hive

2024

Carrier'

BRT

Amazon

Amazon

GLS

GLS

GLS

BRT

Additional Costs

Service Type
Parcel Point

Home Delivery
Home Delivery
Home Delivery
Home Delivery
Home Delivery
Home Delivery

Region

All (excl. Islands)
N&C
SIC/CAL/SAR
N&C

SIC/CAL
Sardinia

All (excl. Islands)

<2,500

Upto 2kg
€4.56
€4.12
€542
€4.41
€4.46
€4.46
€5.31

>5,000

Up to S5kg
€5.21
€4.95
€5.95
€5.51
€571
€5.71
€6.31

Upto 3kg
€4.58
€412
€5.42
€4.51
€4.56
€4.56
€551

1) For surcharges and requirements, please refer to the service offering overview (incl. after full price list)
2) Amazon up to 35 kg

Domestic delivery with Hive

2024

Carrier'

BRT

Amazon

Amazon

GLS

GLS

GLS

BRT

Additional Costs

Service Type
Parcel Point

Home Delivery
Home Delivery
Home Delivery
Home Delivery
Home Delivery
Home Delivery

Region

Al (excl. Islands)
N&C
SIC/CAL/SAR
N&C

SIC/CAL
Sardinia

All (excl. Islands)

<2,500

Upto 2kg
€4.53
€4.09
€539
€4.38
€4.43
€4.43
€5.28

>2,500

Up to 3kg
€4.52
€4.09
€539
€4.48
€4.53
€4.53
€5.45

1) For surcharges and requirements, please refer to the service offering overview (incl. after full price list)
2) Amazon up to 35 kg

Domestic delivery with Hive

2024

Carrier'

BRT

Amazon

Amazon

GLS

GLS

GLS

BRT

Additional Costs

Service Type
Parcel Point

Home Delivery
Home Delivery
Home Delivery
Home Delivery
Home Delivery
Home Delivery

Region

All (excl. Islands)
N&C
SIC/CAL/SAR
N&C

SIC/CAL
Sardinia

Al (excl. Islands)

<2,500

Upto 2kg
€4.48
€4.04
€5.34
€4.33
€4.38
€4.38
€5.23

>2,500

Upto 3kg
€4.42
€4.04
€5.34
€4.43
€4.48
€4.48
€5.35

1) For surcharges and requirements, please refer to the service offering overview (incl. after full price list)
2) Amazon up to 35 kg

Up to 5kg
€512
€4.89
€5.89
€545
€5.65
€5.65
€6.22

>10,000

Up to 10kg
€6.41
€6.45
€785
€767
€1113
€11.87
€768

Billed weight:

>10,000

Up to 10kg
€6.29
€6.36
€776
€7.58
€11.04
€11.78
€7.56

Billed weight:

Upto5kg
€503
€483
€583
€539
€559
€559

€613

>5,000

Up to 5kg
€4.88
€4.73
€573
€5.29
€549
€5.49
€5.98

Up to 10kg
€6.17
€6.27
€767
€7.49
€10.95
€11.69
€744

Billed weight:

>10,000

Up to 10kg
€5.97
€612
€752
€734
€10.80
€11.54
€7.24

Billed weight:

>20,000 >30,000
Orders per month

Up to 20kg Up to 30kg?

€10.50 =
€8.95 €10.85
€10.65 €12.65
€9.40 €11.94
€12.89 €14.67
€14.38 €16.90
€11.95 €16.28
volumetric actual
>20,000 >30,000
Orders per month

Up to 20kg Up to 30kg?

€10.35 =

€8.80 €10.64

€10.50 €12.44

€9.25 €11.73

€12.74 €14.46

€14.23 €16.69

€11.80 €16.07

volumetric actual
>20,000 >30,000

Orders per month

Up to 20kg Up to 30kg?

€10.20 =

€8.65 €10.43

€10.35 €12.23

€9.10 €11.52

€12.59 €14.25

€14.08 €16.48

€11.65 €15.86

volumetric actual
>20,000 >30,000

Orders per month

Up to 20kg Up to 30kg?

€9.95 =
€840 €10.08
€10.10 €71.88
€885 €117
€12.34 €13.90
€13.83 €16.13
€11.40 €15.51
volumetric actual
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Domestic delivery with Hive

2024

Carrier!

BRT

Amazon

Amazon

GLS

GLS

GLS

BRT

Additional Costs

Service Type
Parcel Point

Home Delivery
Home Delivery
Home Delivery
Home Delivery
Home Delivery
Home Delivery

Region

All (excl. Islands)
N&C
SIC/CAL/SAR
N&C

SIC/CAL
Sardinia

Al (excl. Islands)

<2,500

Up to 2kg
€4.43
€3.99
€5.29
€4.28
€4.33
€4.33

€518

>2,500

Up to 3kg
€4.32
€3.99
€5.29
€4.38
€4.43
€4.43
€5.25

1) For surcharges and requirements, please refer to the service offering overview (incl. after full price list)
2) Amazon up to 35 kg

Domestic delivery with Hive

2024

Carrier'

BRT

Amazon

Amazon

GLS

GLS

GLS

BRT

Additional Costs

Service Type
Parcel Point

Home Delivery
Home Delivery
Home Delivery
Home Delivery
Home Delivery
Home Delivery

Region

All (excl. Islands)
N&C
SIC/CAL/SAR
N&C

SIC/CAL
Sardinia

All (excl. Islands)

<2,500

Upto 2kg
€4.38
€394
€5.24
€4.23
€4.28
€4.28

€513

>2,500

Upto 3kg
€4.22
€394
€524
€4.33
€4.38
€4.38

€515

1) For surcharges and requirements, please refer to the service offering overview (incl. after full price list)
2) Amazon up to 35 kg

>5,000

Up to 5kg
€4.73
€4.63
€5.63
€519
€5.39
€5.39
€5.83

>5,000

Up to 5kg
€4.58
€4.53
€5.53
€5.09
€5.29
€5.29
€568

>10,000

Up to 10kg
€577
€5.97
€737

€719
€10.65
€11.39
€704

Billed weight:

>10,000

Up to 10kg
€5.57
€582
€722
€704

€10.50
€11.24
€6.84

Billed weight:

Orders per month

Up to 20kg Up to 30kg?

€9.70 -

€815 €9.73

€9.85 €11.53

€860 €10.82

€12.09 €13.55

€13.58 €15.78

€1115 €1516
volumetric actual

Orders per month

Up to 20kg Up to 30kg?

€9.45 =

€7.90 €9.38

€9.60 £€1118

€835 €10.47

€11.84 €13.20

€13.33 €15.43

€10.90 €14.81
volumetric actual
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International delivery with Hive: Key countries Orders per month

2024 <2, >2,500 >5,000 >10,000 >20,000 >30,000
Country’ Service Type Upto 2kg Up to S5kg Up to 10kg Up to 20kg Up to 30kg
France Home Delivery €9.66 €11.70 €13.24 €18.41 €22.99
Germany Home Delivery €760 €964 £€1118 €13.26 €18.87
Netherlands Home Delivery €760 €9.64 €7118 €13.26 €18.87
Spain Home Delivery €1.72 €13.76 €15.30 €20.47 €25.05
Switzerland (DAP) Home Delivery €2706 €28.60 €30.43 €39.50 €44.88
UK (DAP) Home Delivery €27.09 €28.64 €30.55 €3747 €42.24
Additional Costs
Billed weight: volumetric actual

1) For surcharges and requirements, please refer to the service offering overview (incl. after full price list)

International delivery with Hive: Key countries Orders per month
2024 <2500 [IEETIM >5000 >10,000 >20,000 >30,000

Country’ Service Type Upto 2kg Up to 5kg Up to 10kg Up to 20kg Up to 30kg
France Home Delivery €963 €11.64 €1312 €18.26 €22.78
Germany Home Delivery €757 €9.58 £€71.06 €131 €18.66
Netherlands Home Delivery €757 €9.58 €11.06 €131 €18.66
Spain Home Delivery €11.69 €13.70 €15.18 €20.32 €24.84
Switzerland (DAP) Home Delivery €2703 €28.54 €30.34 €39.35 €44.67
UK (DAP) Home Delivery €27.06 €28.58 €30.46 €3732 €42.03

Additional Costs
Billed weight: volumetric actual
1) For surcharges and requirements, please refer to the service offering overview (incl. after full price list)

International delivery with Hive: Key countries Orders per month
2024 <2,500 >2500 [IEXITI  >10.000 >20,000 >30,000

Country’ Service Type Upto 2kg Up to 5kg Up to 10kg Up to 20kg Up to 30kg
France Home Delivery €960 €71.58 €13.00 €181 €22.57
Germany Home Delivery €754 €9.52 €10.94 €12.96 €18.45
Netherlands Home Delivery €754 €9.52 €10.94 €12.96 €18.45
Spain Home Delivery €11.66 €13.64 €15.06 €2017 €24.63
Switzerland (DAP) Home Delivery €2700 €28.48 €30.25 €39.20 €44.46
UK (DAP) Home Delivery €2703 €28.52 €30.37 €3717 €4182

Additional Costs
Billed weight: volumetric actual
1) For surcharges and requirements, please refer to the service offering overview (incl. after full price list)

International delivery with Hive: Key countries Orders per month
2024 <2,500 >2,500 >5,000 20,000 >30,000

Country Service Type Upto 2kg Up to 5kg Up to 10kg Up to 20kg Up to 30kg
France Home Delivery €9.55 €11.48 €12.80 €17.86 €22.22
Germany Home Delivery €749 €9.42 €10.74 €12.71 €18.10
Netherlands Home Delivery €749 €9.42 €10.74 €12.71 €18.10
Spain Home Delivery £€1161 €13.54 €14.86 €19.92 €24.28
Switzerland (DAP) Home Delivery €26.95 €28.38 €30.10 €38.95 €441
UK (DAP) Home Delivery €26.98 €28.42 €30.22 €36.92 €4147

Additional Costs
Billed weight: volumetric actual
1) For surcharges and requirements, please refer to the service offering overview (incl. after full price list)
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International delivery with Hive: Key countries

2024

Country’

France

Germany
Netherlands
Spain

Switzerland (DAP)
UK (DAP)
Additional Costs

<2,500

Service Type
Home Delivery
Home Delivery
Home Delivery
Home Delivery
Home Delivery
Home Delivery

>2,500

Upto 2kg
€9.50
€744
€744
€11.56

€26.90
€26.93

>5,000

Up to 5kg
€11.38
€9.32
€9.32
€13.44
€28.28
€28.32

>10,000

Up to 10kg
€12.60
€10.54
€10.54
€14.66
€29.95
€30.07

Billed weight:

1) For surcharges and requirements, please refer to the service offering overview (incl. after full price list)

International delivery with Hive: Key countries

2024

Country’

France

Germany
Netherlands
Spain

Switzerland (DAP)
UK (DAP)
Additional Costs

<2,500

Service Type
Home Delivery
Home Delivery
Home Delivery
Home Delivery
Home Delivery
Home Delivery

>2,500

Up to 2kg
€9.45
€7.39
€7.39
€11.51
€26.85
€26.88

>5,000

Up to Skg
€711.28
€9.22
€9.22
€13.34
€2818
€28.22

>10,000

Up to 10kg
€12.40
€10.34
€10.34
€14.46
€29.80
€29.92

Billed weight:

1) For surcharges and requirements, please refer to the service offering overview (incl. after full price list)

International delivery with Hive: Other EU destinations

2024

Country
Austria
Belgium
Bulgaria
Croatia
Cyprus
Czech Republic
Denmark
Estonia
Finland
Greece
Hungary
Ireland
Latvia
Lithuania
Luxembourg
Malta
Poland
Portugal
Romania
Slovakia
Slovenia
Sweden
Additional Costs

For surcharges and requirements, please refer to the service offering overview (incl. after full price list)

Service Type
Home Delivery
Home Delivery
Home Delivery
Home Delivery
Home Delivery
Home Delivery
Home Delivery
Home Delivery
Home Delivery
Home Delivery
Home Delivery
Home Delivery
Home Delivery
Home Delivery
Home Delivery
Home Delivery
Home Delivery
Home Delivery
Home Delivery
Home Delivery
Home Delivery
Home Delivery

Upto 2kg
€765
€765

€14.49
€12.31
€26.89
€12.31
€1013
€14.49
€17.82
€13.83
€12.31
€14.49
€14.49
€14.49
€765
€26.89
€12.31
€14.49
€14.49
€14.49
€1013
€14.49

Up to 5kg
€9.68
€9.68
€1767

€13.44
€29.34
€13.44
€12.22
€17.67
€1863
€16.89
€13.44
€17.67
€1767
€1767
€9.68
€29.34
€13.44
€1767
€17.67
€17.67
€12.22
€1767

Up to 10kg
€n.21
€1.21

€20.35
€14.57
€29.84
€14.57
€13.81
€20.35
€193
€64.10
€14.57
€20.35
€20.35
€20.35
€n.21
€29.84
€14.57
€20.35
€20.35
€20.35
€13.81
€20.35

Billed weight:

>20,000

Up to 20kg
€1761
€12.46
€12.46
€19.67
€38.70
€36.67

volumetric

>20,000

Up to 20kg
€17.36
€12.21
€12.21
€19.42

€38.45
€36.42

volumetric

Up to 20kg
€13.27
€13.27
€24.89
€2144
€46.32
€21.44
€19.26
€24.89

€301
€86.40
€2144
€24.89
€24.89
€24.89
€13.27
€46.32
€2144
€24.89
€24.89
€24.89
€19.26
€24.89

volumetric

Orders per month
>30,000

Up to 30kg
€2187
€17.75
€1775

€2393
€43.76
€4112

actual

Orders per month

>30,000

Up to 30kg
€21.52
€17.40
€17.40
€23.58
€43.41
€40.77

actual

Up to 30kg
€18.89
€18.89

€39.85
€28.21
€54.07
€28.21
€25.33
€39.85
€35.61
€125.89
€28.21
€39.85
€39.85
€39.85
€18.89
€54.07
€28.21
€39.85
€39.85
€39.85
€25.33
€39.85

actual

34


Phillippa
34


International delivery with Hive: Non-EU
2024

Country
Afghanistan
Albania

Algeria

Andorra

Angola

Anguilla

Antigua and Barbuda
Saudi Arabia
Argentina
Armenia

Aruba

Australia
Azerbaijan
Bahama

Bahrain
Bangladesh
Barbados

Belize

Benin

Bermuda

Bhutan

Belarus

Bolivia

Bonaire Sint Eustatius and Saba
Bosnia and Herzegovina
Botswana

Brazil

Brunei

Burkina Faso
Burundi
Cambodia
Cameroon
Canada

Cape Verde
Central African Republic
Chad

Chile

China

Colombia
Comoros

Congo

South Korea
Ivory Coast
Costa Rica
Curagao
Dominica
Ecuador

Egypt

El Salvador
United Arab Emirates
Equatorial Guinea
Ethiopia

Russian Federation
Fiji

Philippines
Gabon

Gambia

Georgia

Ghana

Jamaica

Japan

Gibraltar

Djibouti

Jordan
Additional Costs

Upto 2kg
€4156
€26.89

€351
€26.89
€41.56
€32.78
€32.78
€351
€32.78
€351
€32.78
€38.22
€351
€32.78
€351
€3511
€32.78
€32.78
€41.56
€32.78
€351
€26.89
€32.78
€32.78
€26.89
€41.56
€32.78
€351
€41.56
€41.56
€33.08
€41.56
€3067
€4156
€4156
€41.56
€32.78
€26.71
€32.78
€41.56
€41.56
€33.08
€41.56
€32.78
€32.78
€32.78
€32.78
€351
€32.78
€351
€41.56
€41.56
€26.89
€41.56
€33.08
€4156
€4156
€41.56
€41.56
€32.78
€33.08
€26.89
€41.56
€3511

Upto 3kg
€43.94
€2812
€37.29
€2812
€43.94
€36.88
€36.88
€3729
€36.88
€3729
€36.88
€40.36
€37.29
€36.88
€3729
€37.29
€36.88
€36.88
€43.94
€36.88
€3729
€2812
€36.88
€36.88
€2812
€43.94
€36.88
€3729
€43.94
€43.94
€34.58
€43.94
€34.94
€43.94
€43.94
€43.94
€36.88
€28.33
€36.88
€43.94
€43.94
€34.58
€43.94
€36.88
€36.88
€36.88
€36.88
€37.29
€36.88
€37.29
€43.94
€43.94
€2812
€43.94
€34.58
€43.94
€43.94
€43.94
€43.94
€36.88
€34.58
€2812
€43.94
€37.29

Up to 5kg
€54.69
€29.34
€46.34
€29.34
€54.69

€4701
€4701
€46.34
€47.01
€46.34
€4701
€51.06
€46.34
€4701
€46.34
€46.34
€4701
€4701
€54.69
€47.01
€46.34
€29.34
€47.01
€47.01
€29.34
€54.69
€4701
€46.34
€54.69
€54.69
€4315
€54.69
€44.60
€54.69
€54.69
€54.69
€4701
€36.39
€4701
€54.69
€54.69
€4315
€54.69
€4701
€47.01
€47.01
€4701
€46.34
€4701
€46.34
€54.69
€54.69
€29.34
€54.69
€4315
€54.69
€54.69
€54.69
€54.69
€47.01
€43.67
€29.34
€54.69
€46.34

Up to 10kg
€94.82
€29.84
€80.34
€29.84
€94.82
€80.86
€80.86
€80.34
€80.86
€80.34
€80.86
€88.30
€80.34
€80.86
€80.34
€80.34
€80.86
€80.86
€94.82
€80.86
€80.34
€29.84
€80.86
€80.86
€29.84
€94.82
€80.86
€80.34
€94.82
€94.82
€80.63
€94.82
€77.20
€94.82
€94.82
€94.82
€80.86

€64.12
€80.86
€94.82
€94.82
€80.63
€94.82
€80.86
€80.86
€80.86
€80.86
€80.34
€80.86
€80.34
€94.82
€94.82
€29.84
€94.82
€80.63
€94.82
€94.82
€94.82
€94.82
€80.86
€76.24
€29.84
€94.82
€80.34

Billed weight:
For surcharges and requirements, please refer to the service offering overview (incl. after full price list)

Up to 20kg
€214.70
€46.32
€149.67
€46.32
€214.70
€173.89
€173.89
€149.67
€173.89
€149.67
€173.89
€187.28
€149.67
€173.89
€149.67
€149.67
€173.89
€173.89
€214.70
€173.89
€149.67
€46.32
€173.89
€173.89
€46.32
€214.70
€173.89
€149.67
€214.70
€214.70
€160.33
€214.70
€140.29
€214.70
€214.70
€214.70
€173.89
€131.69
€173.89
€214.70
€214.70
€160.33
€214.70
€173.89
€173.89
€173.89
€173.89
€149.67
€173.89
€149.67
€214.70
€214.70
€46.32
€214.70
€160.33
€214.70
€214.70
€214.70
€214.70
€173.89
€163.15
€46.32
€214.70
€149.67

volumetric

Up to 30kg
€300.80
€54.07
€21011
€54.07
€300.80
€24710
€24710
€21011
€24710
€210.11
€24710
€26182
€21011
€24710
€21011
€210.11
€24710
€24710
€300.80
€24710
€210.11
€54.07
€24710
€24710
€54.07
€300.80
€24710
€21011
€300.80
€300.80
€226.88
€300.80
€203.40
€300.80
€300.80
€300.80
€24710
€184.50
€24710
€300.80
€300.80
€226.88
€300.80
€24710
€24710
€24710
€24710
€21011
€24710
€21011
€300.80
€300.80
€54.07
€300.80
€226.88
€300.80
€300.80
€300.80
€300.80
€24710
€228.22
€54.07
€300.80
€210.11
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International delivery with Hive: Non-EU
2024

Country
Grenada
Greenland
Guadeloupe
Guam
Guatemala
French Guiana
Guinea
Guinea-Bissau
Guyana

Haiti

Honduras

Hong Kong
India

Indonesia

Iran

Iraq

Iceland
Cayman Islands
Cook Islands
Faroe Islands
Northern Mariana Islands
Marshall Islands
Solomon Islands
Turks and Caicos Islands
Virgin Islands, U.S.
Virgin Islands, British
Israel
Kazakhstan
Kenya

Kiribati

Kuwait
Kyrgyzstan
Eritrea

Laos

Lesotho
Lebanon
Liberia

Libya
Liechtenstein
Macau
Macedonia
Madagascar
Malawi
Malaysia
Maldives

Mali

Morocco
Martinique
Mauritania
Mauritius
Mexico
Micronesia
Monaco
Mongolia
Monserrat
Montenegro
Mozambique
Myanmar
Namibia

Nauru

Nepal
Nicaragua
Niger

Nigeria
Additional Costs

Upto 2kg
€32.78
€4156
€32.78
€41.56
€32.78
€32.78
€41.56
€41.56
€32.78
€32.78
€32.78
€26.71

€351
€33.08
€41.56
€41.56
€26.89
€32.78
€41.56
€4156
€41.56
€41.56
€4156
€32.78
€32.78
€32.78
€3511
€4156
€41.56
€41.56
€351
€41.56
€41.56
€33.08
€4156
€351
€41.56
€3511
€27.06
€33.08
€26.89
€41.56
€41.56
€33.08
€4156
€4156
€351
€32.78
€4156
€4156
€32.78
€41.56
€12.08
€41.56
€32.78
€26.89
€4156
€351
€41.56
€4156
€351
€32.78
€41.56
€41.56

Upto 3kg
€36.88
€43.94
€36.88
€43.94
€36.88
€36.88
€43.94
€43.94
€36.88
€36.88
€36.88
€28.33
€37.29
€34.58
€43.94
€43.94

€2812
€36.88
€43.94
€43.94
€43.94
€43.94
€43.94
€36.88
€36.88
€36.88
€37.29
€43.94
€43.94
€43.94
€37.29
€43.94
€43.94
€34.58
€43.94
€37.29
€43.94
€37.29
€2783
€34.58

€2812
€43.94
€43.94
€34.58
€43.94
€43.94
€3729
€36.88
€43.94
€43.94
€36.88
€43.94
€12.08
€43.94
€36.88

€2812
€43.94
€3729
€43.94
€43.94
€37.29
€36.88
€43.94
€43.94

Up to 5kg
€47.01
€54.69
€4701
€54.69
€4701
€4701
€54.69
€54.69
€47.01
€4701
€4701
€36.39
€46.34
€4315
€54.69
€54.69
€29.34
€4701
€54.69
€54.69
€54.69
€54.69
€54.69
€47.01
€4701
€4701
€46.34
€54.69
€54.69
€54.69
€46.34
€54.69
€54.69
€4315
€54.69
€46.34
€54.69
€46.34
€28.60
€4315
€29.34
€54.69
€54.69
€4315
€54.69
€54.69
€46.34
€4701
€54.69
€54.69
€4701
€54.69
€12.08
€54.69
€4701
€29.34
€54.69
€46.34
€54.69
€54.69
€46.34
€4701
€54.69
€54.69

Up to 10kg
€80.86
€94.82
€80.86
€94.82
€80.86
€80.86
€94.82
€94.82
€80.86
€80.86
€80.86

€64.12
€80.34
€80.63
€94.82
€94.82
€29.84
€80.86
€94.82
€94.82
€94.82
€94.82
€94.82
€80.86
€80.86
€80.86
€80.34
€94.82
€94.82
€94.82
€80.34
€94.82
€94.82
€80.63
€94.82
€80.34
€94.82
€80.34
€30.43
€80.63
€29.84
€94.82
€94.82
€80.63
€94.82
€94.82
€80.34
€80.86
€94.82
€94.82
€80.86
€94.82

€13.78
€94.82
€80.86
€29.84
€94.82
€80.34
€94.82
€94.82
€80.34
€80.86
€94.82
€94.82

Billed weight:
For surcharges and requirements, please refer to the service offering overview (incl. after full price list)

Up to 20kg
€173.89
€214.70
€173.89
€214.70
€173.89
€173.89
€214.70
€214.70
€173.89
€173.89
€173.89
€131.69
€149.67
€160.33
€214.70
€214.70

€46.32
€173.89
€214.70
€214.70
€214.70
€214.70
€214.70
€173.89
€173.89
€173.89
€149.67
€214.70
€214.70
€214.70
€149.67
€214.70
€214.70
€160.33
€214.70
€149.67
€214.70
€149.67

€39.50
€160.33

€46.32
€214.70
€214.70
€160.33
€214.70
€214.70
€149.67
€173.89
€214.70
€214.70
€173.89
€214.70

€19.63
€214.70
€173.89

€46.32
€214.70
€149.67
€214.70
€214.70
€149.67
€173.89
€214.70
€214.70

volumetric

Up to 30kg
€24710
€300.80
€24710
€300.80
€24710
€24710
€300.80
€300.80
€24710
€24710
€24710
€184.50
€21011
€226.88
€300.80
€300.80
€54.07
€24710
€300.80
€300.80
€300.80
€300.80
€300.80
€24710
€24710
€24710
€210.11
€300.80
€300.80
€300.80
€210
€300.80
€300.80
€226.88
€300.80
€210.11
€300.80
€210.11
€44.88
€226.88
€54.07
€300.80
€300.80
€226.88
€300.80
€300.80
€210.11
€24710
€300.80
€300.80
€24710
€300.80
€25.05
€300.80
€24710
€54.07
€300.80
€210.11
€300.80
€300.80
€210
€24710
€300.80
€300.80
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International delivery with Hive: Non-EU
2024

Country

Niue

Norway

New Caledonia
New Zealand
Oman

Pakistan

Palau

Panama

Papua New Guinea
Paraguay

Peru

French Polynesia
Puerto Rico - ARE
Qatar

Syrian Arab Republic
Democratic Republic of the Congo
Republic of Moldova
Dominican Republic
United Republic of Tanzania
Reunion

Rwanda
Saint-Barthélemy
Samoa

American Samoa
Saint Martin

Saint Lucia

Senegal

Serbia

Seychelles

Sierra Leone
Singapore

Sint Maarten
Somalia

SriLanka

St. Kitts and Nevis
St. Vincent and the Grenadines
South Africa

Sudan

Suriname

Sweden
Switzerland
Swaziland

Thailand

Taiwan

Palestinian Territory
Timor-Leste

Tonga

Trinidad & Tobago
Tunisia

Turkey
Turkmenistan
Tuvalu

Ukraine

Uganda

Hungary

United States
Uruguay
Uzbekistan
Vanuatu

Venezuela

Vietnam

Wallis and Futuna
Yemen

Zambia

Zimbabwe
Additional Costs

Upto 2kg
€4156
€26.89
€41.56
€38.22

€3511

€351
€41.56
€32.78
€4156
€32.78
€32.78
€4156
€32.78

€3511

€351
€41.56
€26.89
€32.78
€41.56
€4156
€41.56
€41.56
€4156
€4156
€32.78
€32.78
€41.56
€26.89
€41.56
€41.56
€33.08
€32.78
€41.56

€3511
€32.78
€32.78
€32.78
€41.56
€32.78

€1782
€27.06
€41.56
€33.08
€33.08

€3511
€33.08
€41.56
€32.78

€3511
€26.89
€41.56
€41.56
€26.89
€41.56
€15.00
€28.28
€32.78
€41.56
€41.56
€32.78
€33.08
€41.56

€351
€41.56
€41.56

Upto 3kg
€43.94
€2812
€43.94
€40.36
€37.29
€37.29
€43.94
€36.88
€43.94
€36.88
€36.88
€43.94
€36.88
€37.29
€37.29
€43.94
€2812
€36.88
€43.94
€43.94
€43.94
€43.94
€43.94
€43.94
€36.88
€36.88
€43.94
€2812
€43.94
€43.94
€34.58
€36.88
€43.94
€37.29
€36.88
€36.88
€36.88
€43.94
€36.88
€17.82
€2783
€43.94
€34.58
€34.58
€37.29
€34.58
€43.94
€36.88
€37.29
€2812
€43.94
€43.94
€2812
€43.94
€15.00
€3215
€36.88
€43.94
€43.94
€36.88
€34.58
€43.94
€37.29
€43.94
€43.94

Up to 5kg
€54.69
€29.34
€54.69
€51.06
€46.34
€46.34
€54.69

€4701
€54.69
€4701
€4701
€54.69
€47.01
€46.34
€46.34
€54.69
€29.34
€4701
€54.69
€54.69
€54.69
€54.69
€54.69
€54.69
€4701
€4701
€54.69
€29.34
€54.69
€54.69
€43.67
€4701
€54.69
€46.34
€47.01
€4701
€4701
€54.69
€4701
€1782
€28.60
€54.69
€4315
€4315
€46.34
€4315
€54.69
€4701
€46.34
€29.34
€54.69
€54.69
€29.34
€54.69
€15.00
€40.98
€47.01
€54.69
€54.69
€47.01
€4315
€54.69
€46.34
€54.69
€54.69

Up to 10kg
€94.82
€29.84
€94.82
€88.30
€80.34
€80.34
€94.82
€80.86
€94.82
€80.86
€80.86
€94.82
€80.86
€80.34
€80.34
€94.82
€29.84
€80.86
€94.82
€94.82
€94.82
€94.82
€94.82
€94.82
€80.86
€80.86
€94.82
€29.84
€94.82
€94.82
€76.24
€80.86
€94.82
€80.34
€80.86
€80.86
€80.86
€94.82
€80.86

€1913
€30.43
€94.82
€80.63
€80.63
€80.34
€80.63
€94.82
€80.86
€80.34
€29.84
€94.82
€94.82
€29.84
€94.82
€16.45
€70.69
€80.86
€94.82
€94.82
€80.86
€80.63
€94.82
€80.34
€94.82
€94.82

Billed weight:
For surcharges and requirements, please refer to the service offering overview (incl. after full price list)

Up to 20kg
€214.70
€46.32
€214.70
€187.28
€149.67
€149.67
€214.70
€173.89
€214.70
€173.89
€173.89
€214.70
€173.89
€149.67
€149.67
€214.70
€46.32
€173.89
€214.70
€214.70
€214.70
€214.70
€214.70
€214.70
€173.89
€173.89
€214.70
€46.32
€214.70
€214.70
€163.15
€173.89
€214.70
€149.67
€173.89
€173.89
€173.89
€214.70
€173.89
€301
€39.50
€214.70
€160.33
€160.33
€149.67
€160.33
€214.70
€173.89
€149.67
€46.32
€214.70
€214.70
€46.32
€214.70
€25.44
€134.40
€173.89
€214.70
€214.70
€173.89
€160.33
€214.70
€149.67
€214.70
€214.70

volumetric

Up to 30kg
€300.80
€54.07
€300.80
€26182
€210.11
€210.11
€300.80
€24710
€300.80
€24710
€24710
€300.80
€24710
€210.11
€21011
€300.80
€54.07
€24710
€300.80
€300.80
€300.80
€300.80
€300.80
€300.80
€24710
€24710
€300.80
€54.07
€300.80
€300.80
€228.22
€24710
€300.80
€210.11
€24710
€24710
€24710
€300.80
€24710
€35.61
€44.88
€300.80
€226.88
€226.88
€210.11
€226.88
€300.80
€24710
€210.11
€54.07
€300.80
€300.80
€54.07
€300.80
€31.31
€194.86
€24710
€300.80
€300.80
€24710
€226.88
€300.80
€21011
€300.80
€300.80
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Carrier service offering - Italy
2024

Amazon

Service Description

Size Restrictions

Weight Restrictions

# Delivery Attempts

Delivery Days

Estimated Delivery Times

Cash on Delivery (COD) Activation
Volumetric Formula

Surcharges*
Returns/Undelivered Parcels
Minor Islands/Remote Locations
*In addition to the parcel price

GLS
Service Description

Size Restrictions
Weight Restrictions
# Delivery Attempts

Delivery Days
Estimated Delivery Times

Cash on Delivery (COD) Activation

Volumetric Formula

Surcharges*
Returns/Undelivered Parcels
Minor Islands/Remote Locations
Cash on Delivery

Dangerous Goods

* In addition to the parcel price

BRT
Service Description

Size Restrictions
Weight Restrictions

# Delivery Attempts

Delivery Days

Estimated Delivery Times

Cash on Delivery (COD) Activation
Volumetric Formula

Surcharges*
Returns/Undelivered Parcels
Minor Islands/Remote Locations

Special Territories (Campione d'ltalia/Livigno)

Dangerous Goods
* In addition to the parcel price

Hive International Mix EU
Service Description

Size Restrictions

Weight Restrictions

# Delivery Attempts

Delivery Days

Estimated Delivery Times

Cash on Delivery (COD) Activation
Volumetric Formula

Surcharges*
Returns/Undelivered Parcels
Overweight

Oversize

Azores/Madeira

Corsica

Greek Islands

Balearic Islands

Canary Islands, Ceuta, Melilla
Dangerous Goods

Max. dimensions = 70 cm x 50 cm x 50 cm
15 kg actual weight

5

Monday-Friday

1-2 days

No

Length x Width x Height x 200

€5.00
€9.00

Max. length = 300 cm;
Max. height = 200 cm

30 kg actual weight
2

Monday-Friday
1-2 days

Yes

(Length x Width x Height)/3333 (1)
(Length x Width x Height)/6666 (2)

€750
€20.00
€190
Price on request

Length + 2x(Width + Height) = Max. 700 cm (BRT Home Delivery);
Max. Length = 100 cm; Max. Volume = 0.2 cubic meters (BRT Parcel Point)

30 kg actual weight (BRT Home Delivery);
20 kg actual weight (BRT Parcel Point)

2 (BRT Home Delivery);
1(BRT Parcel Point)

Monday-Friday

1-2 days

No

(Length x Width x Height) / 4000

€750
€15.00
€50.00

Price on request Please reach out for dangerous good shipping requirements and approval (not applicable for parcel point)

Longest side = 200 cm
Longest side + (Side A x 2) + (Side B x 2) = max. 300 cm

30kg
1

Monday-Friday

2-5days

N/A

Length x Width x Height x 167

€14.00
€30.00
€30.00
€55.00
€45.00
€45.00
€110.00
€85.00
Price on request

After the fifth attempt, the parcel will be returned to the sender

Length, Width and Height (in meters)

Information
Passive returns only
Postal code list

After two delivery attempts, parcel will be sent to storage awaiting for new delivery
instructions up to 10 days; if no instruction received, the parcel will be disposed

1. Process takes 2 weeks after request - required details for activation as follows:
- IBAN
- Legal Name
- Address
- E-mail where the COD transfers report will be sent
2. COD payment is 3 working days after the order has been delivered
3. Weekly report on COD transactions

1. Parcels up to 5 kg
2. Parcels above 5 kg
Length, Width and Height (in centimeters)

Information

Active returns via home pickup (only on request)

Postal code list

Per parcel

Please reach out for dangerous good shipping requirements and approval

After two delivery attempts, parcel will be sent to storage awaiting for new delivery
instructions up to 10 days; if no instruction received, the parcel will be disposed

Length, Width and Height (in centimeters)
Information

Active returns via parcel shop
Postal code list

Length, Width and Height (in meters)

Information
Active returns via parcel shop

Please reach out for dangerous good shipping requirements and approval (applicable only for road shipments)
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Hive International Mix Non-EU
Service Description

Longest side = 121cm

Size restrictions Longest side + (Side A x 2) + (Side B x 2) = 266 cm

Weight restrictions 30kg

# Delivery Attempts 1

Delivery Days Monday-Friday

Estimated delivery times 2-7* days *Up to 7 days for countries where customs process is more complex
Cash on Delivery (COD) Activation N/A

Volumetric Formula (Length x Width x Height) / 5000 Length, Width and Height (in centimeters)

Surcharges* Information

Returns/Undelivered Parcels €95.00 Active returns via parcel shop

Overweight €30.00

Oversize €30.00

* In addition to the parcel price
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Delivery Prices 2024

Spain
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S Summary table of delivery services in Spain

Parcel Point
Speed 1-3 days
Delivery Days Mon - Fri
% Successful First o
Delivery Attempt 98.5%
Parcel Weight
Restrictions Upto 30kg
e Active and passive
returns
Services o Oversize/overweight
goods

o Dangerous goods'

Price €

1. Only upon request

GLS

Home Delivery
(Business)

1-2 days
Mon - Fri
98.5%

Up to 30kg

Cash on delivery
Active and passive
returns
Oversize/overweight
goods

Dangerous goods'

SES)

Home Delivery
(Economy)

2-3 days
Mon - Fri
98.5%

Up to 30kg

Active and passive
returns
Oversize/overweight
goods

Dangerous goods'

€

c t t Express

Home Delivery

1-2 days

Mon - Fri
99.0%

Up to 30kg

Cash on delivery
Active and passive
returns
Oversize/overweight
goods

Dangerous goods'

iSES)

©

Correos

Express
Home Delivery
1days
Mon - Fri
991%

Up to 30kg

e Passive returns

e Oversize/overweight
goods

e Dangerous goods'

SESES)
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Domestic delivery with Hive <2,500 >2,500 >5,000

2024

Carrier' Service Type  Region Up to 1kg Up to 2kg Up to 3kg Up to 5kg
GLS Parcel Point Madrid €252 €266 €275 €2.90
GLS Parcel Point Mainland €285 €3.20 €3.20 €385
GLS Business Home Delivery ~ Madrid €271 €3.08 €317 €3.85
GLS Business Home Delivery  Mainland €3.49 €3.86 €3.97 €5.26
GLS Economy® Home Delivery ~ Madrid €2.60 €2.76 €2.85 €3.04
GLS Economy® Home Delivery  Mainland €3.04 €3.59 €3.70 €4.52
CTT Express Home Delivery ~ Madrid €281 €2.97 €313 €3.39
CTT Express Home Delivery  Regional? €317 €3.33 €3.48 €3.69
CTT Express Home Delivery  Mainland €3.28 €343 €358 €3.89
Correos Express Home Delivery  Mainland €3.53 €379 €3.99 €4.25

Additional Costs

1) For surcharges and requirements, please refer to the service offering overview (incl. after full price list)
2) Refers to destinations within the provinces surrounding Madrid: Avila, Segovia, Guadalajara, Cuenca and Toledo
3) New carrier offering for 2024

Domestic delivery with Hive <2,500 m >5,000

2024

Carrier' Service Type  Region Up to kg Up to 2kg Up to 3kg Up to 5kg
GLS Parcel Point Madrid €2.49 €263 €272 €284
GLS Parcel Point Mainland €2.82 €317 €317 €379
GLS Business Home Delivery ~ Madrid €268 €3.05 €314 €3.79
GLS Business Home Delivery ~ Mainland €3.46 €3.83 €394 €5.20
GLS Economy® Home Delivery ~ Madrid €2.57 €273 €2.82 €2.98
GLS Economy® Home Delivery ~ Mainland €3.01 €3.56 €367 €4.46
CTT Express Home Delivery ~ Madrid €278 €294 €310 €3.33
CTT Express Home Delivery  Regional® €314 €3.30 €3.45 €363
CTT Express Home Delivery  Mainland €3.25 €3.40 €3.55 €3.83
Correos Express Home Delivery  Mainland €3.50 €376 €3.96 €419

Additional Costs

1) For surcharges and requirements, please refer to the service offering overview (incl. after full price list)
2) Refers to destinations within the provinces surrounding Madrid: Avila, Segovia, Guadalajara, Cuenca and Toledo
3) New carrier offering for 2024

Domestic delivery with Hive <2,500 >2,500 >5,000

2024

Carrier' Service Type  Region Up to 1kg Up to 2kg Upto 3kg Up to 5kg
GLS Parcel Point Madrid €2.46 €260 €269 €278
GLS Parcel Point Mainland €279 €314 €314 €373
GLS Business Home Delivery ~ Madrid €265 €3.02 €31 €373
GLS Business Home Delivery ~ Mainland €343 €3.80 €391 €514
GLS Economy® Home Delivery ~ Madrid €254 €2.70 €2.79 €2.92
GLS Economy® Home Delivery ~ Mainland €298 €3.53 €364 €4.40
CTT Express Home Delivery ~ Madrid €275 €291 €3.07 €3.27
CTT Express Home Delivery  Regional® €31 €327 €342 €3.57
CTT Express Home Delivery  Mainland €3.22 €3.37 €3.52 €377
Correos Express Home Delivery ~ Mainland €347 €373 €393 €413

Additional Costs

1) For surcharges and requirements, please refer to the service offering overview (incl. after full price list)

2) Refers to destinations within the provinces surrounding Madrid: Avila, Segovia, Guadalajara, Cuenca and Toledo
3) New carrier offering for 2024

>10,000

Up to 10kg
€3.40
€4.60
€474
€6.72
€375

€514
€4.46
€512
€542
€5.38

Billed weight:

>10,000

Up to 10kg
€3.31
€451
€4.65
€6.63
€366
€505
€4.37
€503
€533
€529

Billed weight:

>10,000

Up to 10kg
€322
€4.42
€4.56
€6.54
€357
€4.96
€4.28
€494
€5.24
€5.20

Billed weight:

>20,000 >30,000
Orders per month
Up to 15kg Up to 30kg
€4.20 €9.33
€616 €13.95
€576 €157
€8.59 €16.85
€4.43 €868
€6.99 €13.84
€5.69 €976
€714 €12.84
€767 €14.02
€6.96 €N.91
volumetric actual
>20,000 >30,000
Orders per month
Up to 15kg Up to 30kg
€4.08 €912
€6.04 €13.74
€564 €11.36
€847 €16.64
€4.31 €847
€6.87 €1363
€5.57 €9.55
€702 €12.63
€755 €13.81
€6.84 €11.70
volumetric actual
>20,000 >30,000
Orders per month
Up to 15kg Up to 30kg
€3.96 €891
€5.92 €13.53
€5.52 €115
€8.35 €16.43
€419 €8.26
€6.75 €13.42
€5.45 €9.34
€6.90 €12.42
€743 €13.60
€6.72 €1.49
volumetric actual
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Domestic delivery with Hive <2,500 >2,500 >5,000
2024

Carrier' Service Type  Region Up to 1kg Up to 2kg Upto 3kg Up to 5kg
GLS Parcel Point Madrid €2.41 €255 €264 €268
GLS Parcel Point Mainland €274 €3.09 €3.09 €363
GLS Business Home Delivery ~ Madrid €2.60 €2.97 €3.06 €363
GLS Business Home Delivery  Mainland €3.38 €375 €3.86 €5.04
GLS Economy® Home Delivery ~ Madrid €2.49 €2.65 €274 €2.82
GLS Economy® Home Delivery  Mainland €2.93 €3.48 €3.59 €4.30
CTT Express Home Delivery ~ Madrid €2.70 €2.86 €3.02 €317
CTT Express Home Delivery  Regional? €3.06 €3.22 €3.37 €3.47
CTT Express Home Delivery  Mainland €317 €3.32 €347 €367
Correos Express Home Delivery  Mainland €3.42 €3.68 €3.88 €403

Additional Costs

1) For surcharges and requirements, please refer to the service offering overview (incl. after full price list)

2) Refers to destinations within the provinces surrounding Madrid: Avila, Segovia, Guadalajara, Cuenca and Toledo
3) New carrier offering for 2024

Domestic delivery with Hive <2,500 >2,500 >5,000
2024

Carrier' Service Type  Region Up to 1kg Up to 2kg Up to 3kg Up to 5kg
GLS Parcel Point Madrid €2.36 €2.50 €2.59 €2.58
GLS Parcel Point Mainland €269 €304 €304 €353
GLS Business Home Delivery ~ Madrid €255 €292 €3.01 €3.53
GLS Business Home Delivery  Mainland €3.33 €3.70 €3.81 €4.94
GLS Economy® Home Delivery ~ Madrid €244 €2.60 €2.69 €272
GLS Economy® Home Delivery ~ Mainland €2.88 €343 €354 €4.20
CTT Express Home Delivery ~ Madrid €265 €281 €2.97 €3.07
CTT Express Home Delivery  Regional® €3.01 €317 €3.32 €3.37
CTT Express Home Delivery  Mainland €312 €3.27 €3.42 €3.57
Correos Express Home Delivery  Mainland €3.37 €363 €383 €3.93

Additional Costs

1) For surcharges and requirements, please refer to the service offering overview (incl. after full price list)
2) Refers to destinations within the provinces surrounding Madrid: Avila, Segovia, Guadalajara, Cuenca and Toledo
3) New carrier offering for 2024

Domestic delivery with Hive <2,500 >2,500 >5,000
2024

Carrier' Service Type  Region Up to 1kg Up to 2kg Upto 3kg Up to 5kg
GLS Parcel Point Madrid €2.31 €245 €254 €248
GLS Parcel Point Mainland €264 €2.99 €2.99 €343
GLS Business Home Delivery ~ Madrid €2.50 €2.87 €2.96 €3.43
GLS Business Home Delivery ~ Mainland €3.28 €3.65 €3.76 €4.84
GLS Economy® Home Delivery ~ Madrid €2.39 €2.55 €264 €262
GLS Economy® Home Delivery ~ Mainland €2.83 €3.38 €349 €410
CTT Express Home Delivery ~ Madrid €260 €276 €2.92 €297
CTT Express Home Delivery  Regional® €2.96 €312 €327 €327
CTT Express Home Delivery  Mainland €3.07 €3.22 €3.37 €3.47
Correos Express Home Delivery ~ Mainland €3.32 €358 €378 €3.83

Additional Costs

1) For surcharges and requirements, please refer to the service offering overview (incl. after full price list)
2) Refers to destinations within the provinces surrounding Madrid: Avila, Segovia, Guadalajara, Cuenca and Toledo
3) New carrier offering for 2024

>10,000 >20,000

Up to 10kg
€3.07
€4.27
€4.4
€6.39
€342
€4.81
€413
€479
€5.09
€5.05

Billed weight:

>10,000

Up to 10kg
€292
€472
€4.26
€6.24
€327
€4.66
€3.98
€464
€4.94
€4.90

Billed weight:

>10,000

Up to 10kg
€277
€3.97

€4M
€6.09
€312
€4.51
€383
€4.49
€479
€475

Billed weight:

>30,000

Orders per month

Up to 15kg
€376
€572
€532
€815
€3.99
€6.55
€525
€6.70
€723
€6.52

volumetric

Up to 30kg
€8.56
€1318

€10.80
€16.08
€791
€13.07
€8.99
€12.07
€13.25
€n14

actual

>20,000 >30,000

Orders per month

Up to 15kg Up to 30kg
€3.56 €821
€552 €12.83

€512 €10.45

€795 €15.73

€379 €7.56

€6.35 €12.72

€5.05 €864

€6.50 €N.72

€703 €12.90

€6.32 €10.79

volumetric actual

Orders per month

Up to 15kg Up to 30kg
€3.36 €7.86
€5.32 €12.48
€4.92 €100

€775 €15.38
€3.59 €721
€615 €12.37
€4.85 €8.29
€6.30 €N.37
€6.83 €12.55
€612 €10.44
volumetric actual

43


Phillippa
43


Spanish islands delivery with Hive

2024

Carrier!

GLS

GLS

GLS Business
GLS Business
GLS Economy?
GLS Economy?
CTT Express
CTT Express
Correos Express
Correos Express
Correos
Correos

Additional Costs

Service Type
Parcel Point

Parcel Point

Home Delivery
Home Delivery
Home Delivery
Home Delivery
Home Delivery
Home Delivery
Home Delivery
Home Delivery
Home Delivery
Home Delivery

Region
Mallorca
Menores
Mallorca
Menores
Mallorca
Menores
Mallorca
Menores
Mallorca
Menores
Canary Islands
Ceuta & Melilla

Up to kg
€560
€6.85
€6.83
€8.72
€572
€6.80
€4.56
€5.94
€6.31
€6.62
€9.58

€517

Up to 2kg
€722
€973
€877
€11.02
€6.80
€755
€524
€6.67
€708
€754

€12.99
€557

>2,500

Up to 3kg
€8.88
€12.61
€10.75
€13.32
€6.95
€772
€5.96
€734
€8.26
€8.82
€16.40
€592

1) For surcharges and requirements, please refer to the service offering overview (incl. after full price list)
2) New carrier offering for 2024

Spanish islands delivery with Hive

2024

Carrier!

GLS

GLS

GLS Business
GLS Business
GLS Economy?
GLS Economy?
CTT Express
CTT Express
Correos Express
Correos Express
Correos
Correos

Additional Costs

Service Type
Parcel Point

Parcel Point

Home Delivery
Home Delivery
Home Delivery
Home Delivery
Home Delivery
Home Delivery
Home Delivery
Home Delivery
Home Delivery
Home Delivery

Region
Mallorca
Menores
Mallorca
Menores
Mallorca
Menores
Mallorca
Menores
Mallorca
Menores
Canary Islands
Ceuta & Melilla

Up to kg
€557
€6.82
€6.80
€869
€569
€6.77
€453
€591
€6.28
€6.59
€958

€517

<2,500

Up to 2kg
€719
€9.70
€874
€10.99
€6.77
€752
€521
€6.64
€705
€751
€12.99
€557

Up to 3kg
€8.85
€12.58
€10.72
€13.29
€6.92
€769
€593
€731
€8.23
€8.79
€16.40
€592

1) For surcharges and requirements, please refer to the service offering overview (incl. after full price list)
2) New carrier offering for 2024

Spanish islands delivery with Hive

2024

Carrier'

GLS

GLS

GLS Business
GLS Business
GLS Economy?
GLS Economy?
CTT Express
CTT Express
Correos Express
Correos Express
Correos
Correos
Additional Costs

Service Type
Parcel Point

Parcel Point

Home Delivery
Home Delivery
Home Delivery
Home Delivery
Home Delivery
Home Delivery
Home Delivery
Home Delivery
Home Delivery
Home Delivery

Region
Mallorca
Menores
Mallorca
Menores
Mallorca
Menores
Mallorca
Menores
Mallorca
Menores
Canary Islands
Ceuta & Melilla

Up to kg
€554
€6.79
€6.77
€866
€566
€6.74
€4.50
€5.88
€6.25
€6.56
€9.58

€517

<2,500

Up to 2kg
€716
€967
€871
€10.96
€6.74
€749
€518
€6.61
€702
€748
€12.99
€557

>2,500

Up to 3kg
€8.82
€12.55
€10.69
€13.26
€6.89
€766
€5.90
€728
€8.20
€876
€16.40
€592

1) For surcharges and requirements, please refer to the service offering overview (incl. after full price list)
2) New carrier offering for 2024

>5,000

Up to 5kg
€12.56
€18.58
€15.07
€18.14
€10.18

€111
€740
€883
€9.34
€10.21
€23.23
€6.82

>5,000

Up to 5kg
€12.50
€18.52
€15.01
€18.08

€10.12
€11.05
€734
€877
€9.28
€10.15
€23.23
€6.82

Up to Skg
€12.44
€18.46
€14.95
€18.02
€10.06
€10.99

€728
€871
€9.22
€10.09
€23.23
€6.82

>10,000

Up to 10kg
€2142
€33.54
€25.54
€30.21
€16.48
€18.01
€711.31
€12.83
€12.26
€13.80
€4154
€1119

Billed weight:

>10,000

Up to 10kg
€21.33
€33.45
€2545
€3012
€16.39
€1792
€1.22
€12.74
€12.17
€13.71
€4154
€119

Billed weight:

>10,000

Up to 10kg
€21.24
€33.36
€25.36
€30.03
€16.30
€1783
€1113
€12.65
€12.08
€13.62
€4154
€119

Billed weight:

>20,000

>30,000

Orders per month

Up to 15kg Up to 30kg
€29.98 €56.63
€48.10 €92.93
€35.70 €66.15
€4188 €76.97
€23.26 €50.44
€25.36 €56.78
€15.68 €28.42
€17.41 €30.74
€15.19 €23.09
€17.96 €28.01
€59.25 €9773
€14.25 €26.13
volumetric actual
>20,000 >30,000
Orders per month
Up to 15kg Up to 30kg
€29.86 €56.42
€4798 €92.72
€35.58 €65.94
€4176 €76.76
€234 €50.23
€25.24 €56.57
€15.56 €28.21
€17.29 €30.53
€15.07 €22.88
€17.84 €2780
€59.25 €9773
€14.25 €2613
volumetric actual
>20,000 >30,000
Orders per month
Up to 15kg Up to 30kg
€29.74 €56.21
€47.86 €92.51
€35.46 €65.73
€4164 €76.55
€23.02 €50.02
€2512 €56.36
€15.44 €28.00
€1717 €30.32
€14.95 €22.67
€17.72 €27.59
€59.25 €9773
€14.25 €263
volumetric actual
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Spanish islands delivery with Hive <2,500 >2,500
2024

Carrier' Service Type  Region Up to 1kg Upto 2kg Up to 3kg
GLS Parcel Point Mallorca €549 €n €877
GLS Parcel Point Menores €6.74 €9.62 €12.50
GLS Business Home Delivery ~ Mallorca €6.72 €8.66 €10.64
GLS Business Home Delivery  Menores €861 €10.91 €13.21
GLS Economy? Home Delivery ~ Mallorca €5.61 €6.69 €6.84
GLS Economy? Home Delivery ~ Menores €6.69 €744 €761
CTT Express Home Delivery ~ Mallorca €4.45 €513 €585
CTT Express Home Delivery  Menores €583 €6.56 €723
Correos Express ~ Home Delivery ~ Mallorca €6.20 €6.97 €815
Correos Express Home Delivery  Menores €6.51 €743 €871
Correos Home Delivery  Canary Islands €9.58 €12.99 €16.40
Correos Home Delivery  Ceuta & Melilla €517 €5.57 €5.92

Additional Costs

1) For surcharges and requirements, please refer to the service offering overview (incl. after full price list)
2) New carrier offering for 2024

Spanish islands delivery with Hive <2,500 >2,500
2024

Carrier' Service Type  Region Upto kg Up to 2kg Up to 3kg
GLS Parcel Point Mallorca €5.44 €706 €8.72
GLS Parcel Point Menores €6.69 €9.57 €12.45
GLS Business Home Delivery ~ Mallorca €6.67 €861 €10.59
GLS Business Home Delivery  Menores €8.56 €10.86 €1316
GLS Economy? Home Delivery  Mallorca €5.56 €6.64 €6.79
GLS Economy? Home Delivery  Menores €6.64 €739 €756
CTT Express Home Delivery  Mallorca €4.40 €5.08 €580
CTT Express Home Delivery  Menores €578 €6.51 €718
Correos Express Home Delivery  Mallorca €615 €6.92 €810
Correos Express Home Delivery ~ Menores €6.46 €738 €8.66
Correos Home Delivery ~ Canary Islands €9.58 €12.99 €16.40
Correos Home Delivery  Ceuta & Melilla €517 €5.57 €5.92

Additional Costs

1) For surcharges and requirements, please refer to the service offering overview (incl. after full price list)
2) New carrier offering for 2024

Spanish islands delivery with Hive <2,500 >2,500
2024

Carrier' Service Type  Region Upto1kg Up to 2kg Up to 3kg
GLS Parcel Point Mallorca €539 €701 €867
GLS Parcel Point Menores €6.64 €9.52 €12.40
GLS Business Home Delivery ~ Mallorca €6.62 €8.56 €10.54
GLS Business Home Delivery ~ Menores €851 €10.81 €131
GLS Economy? Home Delivery ~ Mallorca €551 €6.59 €6.74
GLS Economy? Home Delivery ~ Menores €6.59 €734 €751
CTT Express Home Delivery ~ Mallorca €4.35 €5.03 €575
CTT Express Home Delivery ~ Menores €5.73 €6.46 €713
Correos Express Home Delivery ~ Mallorca €6.10 €6.87 €8.05
Correos Express Home Delivery ~ Menores €6.41 €733 €861
Correos Home Delivery  Canary Islands €9.58 €12.99 €16.40
Correos Home Delivery  Ceuta & Melilla €517 €557 €5.92

Additional Costs

1) For surcharges and requirements, please refer to the service offering overview (incl. after full price list)
2) New carrier offering for 2024

>5,000

Up to 5kg
€12.34
€18.36
€14.85
€1792

€9.96
€10.89
€718
€861
€912
€9.99
€23.23
€6.82

>5,000

Up to 5kg
€12.24
€18.26
€14.75
€1782

€9.86
€10.79
€708
€8.51
€9.02
€9.89
€23.23
€6.82

>5,000

Up to Skg
€124
€18.16
€14.65
€1772
€976
€10.69
€6.98
€841
€892
€9.79

€23.23
€6.82

>10,000

Up to 10kg
€21.09
€33.21
€25.21
€29.88

€165
€1768
€10.98
€12.50
€11.93
€13.47
€4154

€119

Billed weight:

>10,000

Up to 10kg
€20.94
€33.06
€25.06
€29.73
€16.00

€1753
€10.83
€12.35
€11.78
€13.32
€4154

€119

Billed weight:

>10,000

Up to 10kg
€20.79
€32.91
€24.91
€29.58
€15.85
€17.38
€10.68
€12.20
£€1163

€1317
€4154
€119

Billed weight:

>20,000 >30,000
Orders per month
Up to 15kg Up to 30kg
€29.54 €55.86
€4766 €92.16
€35.26 €65.38
€4144 €76.20
€22.82 €49.67
€24.92 €56.01
€15.24 €2765
€16.97 €29.97
€14.75 €22.32
€1752 €27.24
€59.25 €9773
€14.25 €2613
volumetric actual
Orders per month
Up to 15kg Up to 30kg
€29.34 €55.51
€47.46 €9181
€35.06 €65.03
€4124 €75.85
€22.62 €49.32
€24.72 €55.66
€15.04 €27.30
€16.77 €29.62
€14.55 €2197
€17.32 €26.89
€59.25 €9773
€14.25 €2613
volumetric actual

Orders per month
Up to 15kg Up to 30kg
€29.14 €5516
€47.26 €91.46
€34.86 €64.68
€41.04 €75.50
€22.42 €48.97
€24.52 €55.31
€14.84 €26.95
€16.57 €29.27
€14.35 €2162
€1712 €26.54
€59.25 €9773
€14.25 €263
volumetric actual
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International delivery with Hive: Key countries m >2,500 >5,000 >10,000
2024

Country’ Up to kg Up to 2kg Up to 3kg Up to 5kg Up to 10kg
France €8.56 €8.66 €9.34 €1164 €1708
Germany €8.56 €8.66 €9.34 €11.64 €17.08
Italy €9.50 €9.60 €10.13 €12.41 €18.97
Netherlands €9.50 €9.60 €1013 €12.41 €18.97
Portugal €379 €4.09 €4.25 €461 €6.96
Switzerland (DAP) €1815 €18.20 €18.82 €21.56 €29.10
UK (DAP)? €N1.75 €71.80 €12.33 €14.71 €21.22
Additional Costs

Billed weight:
1) For surcharges and requirements, please refer to the service offering overview (incl. after full price list)
2) Additional customs processing fees apply, please refer to the service offering overview
International delivery with Hive: Key countries <2,500 m >5,000 >10,000
2024
Country’ Upto kg Up to 2kg Up to 3kg Up to 5kg Up to 10kg
France €853 €863 €9.31 €11.58 €16.99
Germany €853 €863 €9.31 £€11.58 €16.99
Italy €947 €9.57 €10.10 €12.35 €18.88
Netherlands €9.47 €957 €10.10 €12.35 €18.88
Portugal €376 €4.06 €4.22 €4.55 €6.87
Switzerland (DAP) €18.12 €18.17 €18.79 €21.50 €29.01
UK (DAP)? €11.72 €11.77 €12.30 €14.65 €2113
Additional Costs

Billed weight:
1) For surcharges and requirements, please refer to the service offering overview (incl. after full price list)
2) Additional customs processing fees apply, please refer to the service offering overview
International delivery with Hive: Key countries <2,500 >2,500 >10,000
2024
Country’ Up to kg Up to 2kg Up to 3kg Up to 5kg Up to 10kg
France €8.50 €8.60 €9.28 €11.52 €16.90
Germany €8.50 €8.60 €9.28 €11.52 €16.90
Italy €9.44 €9.54 €10.07 €12.29 €18.79
Netherlands €9.44 €9.54 €10.07 €12.29 €18.79
Portugal €373 €4.03 €419 €4.49 €6.78
Switzerland (DAP) €18.09 €1814 €18.76 €2144 €28.92
UK (DAP)? €71.69 €11.74 €12.27 €14.59 €21.04
Additional Costs

Billed weight:

1) For surcharges and requirements, please refer to the service offering overview (incl. after full price list)
2) Additional customs processing fees apply, please refer to the service offering overview

>20,000

Up to 15kg
€20.21
€20.21
€22.56
€22.56

€9.71
€3371
€24.76

volumetric

>20,000

Up to 15kg
€20.09
€20.09
€22.44
€22.44

€9.59
€33.59
€24.64

volumetric

>20,000

Up to 15kg
€19.97
€19.97

€22.32
€22.32

€9.47
€33.47
€24.52

volumetric

>30,000
Orders per month

Up to 30kg

actual

€2818
€2818
€30.43
€30.43
€1792
€42.75
€32.63

>30,000
Orders per month

Up to 30kg

actual

€2797
€27.97
€30.22
€30.22
€17.71
€42.54
€32.42

>30,000
Orders per month

Up to 30kg

actual

€27.76
€2776
€30.01
€30.01
€17.50
€42.33
€32.21
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International delivery with Hive: Key countries <2,500 >2,500 >5,000 >10,000

2024

Country’ Up to kg Up to 2kg Up to 3kg Up to 5kg
France €845 €8.55 €9.23 €11.42
Germany €8.45 €855 €9.23 €11.42
Italy €9.39 €9.49 €10.02 €1219
Netherlands €9.39 €9.49 €10.02 €1219
Portugal €368 €398 €414 €4.39
Switzerland (DAP) €18.04 €18.09 €18.71 €21.34
UK (DAP)? €71.64 €711.69 €12.22 €14.49

Additional Costs

1) For surcharges and requirements, please refer to the service offering overview (incl. after full price list)
2) Additional customs processing fees apply, please refer to the service offering overview

International delivery with Hive: Key countries <2,500 >2,500 >5,000
2024

Country’ Up to kg Up to 2kg Up to 3kg Up to 5kg
France €8.40 €8.50 €918 €11.32
Germany €840 €8.50 €918 €11.32
Italy €9.34 €9.44 €9.97 €12.09
Netherlands €9.34 €9.44 €9.97 €12.09
Portugal €363 €393 €4.09 €4.29
Switzerland (DAP) €17.99 €18.04 €18.66 €2124
UK (DAP)? €11.59 €11.64 €12.17 €14.39

Additional Costs

1) For surcharges and requirements, please refer to the service offering overview (incl. after full price list)
2) Additional customs processing fees apply, please refer to the service offering overview

International delivery with Hive: Key countries <2,500 >2,500 >5,000
2024

Country’ Up to kg Up to 2kg Up to 3kg Up to 5kg
France €8.35 €845 €913 €11.22
Germany €8.35 €8.45 €913 €11.22
Italy €9.29 €9.39 €9.92 €11.99
Netherlands €9.29 €9.39 €9.92 €11.99
Portugal €358 €388 €4.04 €419
Switzerland (DAP) €17.94 €17.99 €18.61 €2114
UK (DAP)? €71.54 €71.59 €12.12 €14.29

Additional Costs

1) For surcharges and requirements, please refer to the service offering overview (incl. after full price list)
2) Additional customs processing fees apply, please refer to the service offering overview

Up to 10kg
€16.75
€16.75
€18.64
€18.64

€6.63
€28.77
€20.89

Billed weight:

>10,000

Up to 10kg
€16.60
€16.60
€18.49
€18.49

€6.48
€2862
€20.74

Billed weight:

>10,000

Up to 10kg
€16.45
€16.45
€18.34
€18.34

€6.33
€28.47
€20.59

Billed weight:

>20,000
(o]

Up to 15kg
€19.77
€19.77
€22.12
€22.12

€9.27
€33.27
€24.32

volumetric

>20,000

>30,000
rders per month
Up to 30kg
€27.41
€2741
€29.66
€29.66
€1715
€4198
€31.86

actual
>30,000

Orders per month

Up to 15kg
€19.57
€19.57
€21.92
€2192

€9.07
€33.07
€24.12

volumetric

>20,000

Up to 30kg
€2706
€2706
€29.31
€29.31
€16.80
€4163
€31.51

actual

Orders per month

Up to 15kg
€19.37
€19.37
€2172
€2172

€887
€32.87
€23.92

volumetric

Up to 30kg
€26.71
€26.71
€28.96
€28.96
€16.45
€41.28

€3116

actual
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International delivery with Hive: EU and select Non-EU destinations

2024

Country (EU) Up to kg
Austria €9.50
Belgium €9.50
Bulgaria €11.03
Croatia €11.03
Cyprus €21.93
Czech Republic €10.38
Denmark €10.38
Estonia €711.03
Finland €11.03
Greece €14.33
Hungary €711.03
Ireland €71.03
Latvia €71.03
Lithuania €11.03
Luxembourg €9.50
Malta €21.93
Poland €10.38
Romania €11.03
Slovakia €10.38
Slovenia €10.38
Sweden €71.03
Country (Europe Non-EU) Upto kg
Liechtenstein €13.38
Norway (DAP) €18.12
San Marino €12.50
Serbia €22.12
Vatican City €12.50

Additional Costs

1) For surcharges and requirements, please refer to the service offering overview (incl. after full price list)

International delivery with Hive: Non-EU

2024

Destinations Up to kg
Andorra Standard €4.57
Argentina Premium €70.83
Australia Premium €36.29
Bolivia Premium €70.83
Canada Premium €63.92
Chile Premium €70.83
China Premium €24.32
Colombia Premium €70.83
Ecuador Premium €70.83
Iceland Standard €34.83
Israel Premium €85.40
Japan Premium €85.40
Mexico Premium €70.83
Puerto Rico Premium €70.83
Saudi Arabia Premium €85.40
Singapore Premium €85.40
United Arab Emirates Premium €85.40
USA Standard €2166

Additional Costs

Up to 2kg Up to 3kg Up to 5kg
€9.60 €1013 €12.41
€9.60 €1013 €12.41
€1113 €1166 €13.94
€1113 £€11.66 €13.94

€22.03 €29.44 €4351
€10.48 €111 €13.39
€10.48 €111 €13.39
€1113 €11.66 €13.94
€1113 €1166 €13.94
€14.43 €14.95 €3784
€1113 €1166 €13.94
€1113 €11.66 €13.94
€1113 €1166 €13.94
€1113 €11.66 €13.94
€9.60 €1013 €12.41
€22.03 €29.44 €43.51
€10.48 €111 €13.39
€113 €11.66 €13.94
€10.48 €10 €13.39
€10.48 €111 €13.39
€1113 €11.66 €13.94
Up to 2kg Up to 3kg Up to 5kg
€13.48 €14.11 €16.39
€18.27 €18.84 €21.29
€12.60 €1313 €15.41
€22.27 €22.84 €25.29
€12.60 €1313 €15.41

Up to 2kg Up to 3kg Up to 5kg
€478 €513 €513
€83.01 €95.20 €119.60
€55.02 €73.80 €111.39
€83.01 €95.20 €119.60
€74.92 €85.91 €107.93
€83.01 €95.20 €119.60
€3101 €3769 €51.06
€83.01 €95.20 €119.60
€83.01 €95.20 €119.60
€39.41 €44.00 €61.16
€99.42 €113.44 €14149
€99.42 €113.44 €141.49
€83.01 €95.20 €119.60
€83.01 €95.20 €119.60
€99.42 €113.44 €14149
€99.42 €113.44 €141.49
€99.42 €113.44 €141.49
€31.89 €42.16 €62.72

All other destinations - only on request

1) For surcharges and requirements, please refer to the service offering overview (incl. after full price list)

Up to 10kg
€18.97
€18.97
€22.14
€22.14
€88.11
€20.61
€20.61
€22.14
€22.14
€46.27
€22.14
€22.14
€22.14
€22.14
€18.97
€88.11
€20.61
€22.14
€20.61
€20.61
€22.14

Up to 10kg
€23.61
€30.09
€21.97
€34.09
€21.97

Billed weight:

Up to 10kg
€780
€194.84
€205.65
€194.84
€175.84
€194.84
€87.20
€194.84
€194.84
€91.74
€248.38
€248.38
€194.84
€194.84
€248.38
€248.38
€248.38
€114.36

Billed weight:

Up to 15kg
€22.56
€22.56
€26.82
€26.82
€121.83
€24.53
€24.53
€26.82
€26.82

€75.71
€26.82
€26.82
€26.82
€26.82
€22.56
€12183
€24.53
€26.82
€24.53
€24.53
€26.82

Up to 15kg

€2753
€35.09
€25.56
€39.09
€25.56

volumetric

Up to 15kg
€916
€279.67
€299.89
€279.67
€252.40
€279.67
€12701
€279.67
€279.67
€119.36
€355.28
€355.28
€279.67
€279.67
€355.28
€355.28
€355.28
€165.96

volumetric

Up to 30kg

€30.43
€30.43
€35.77
€35.77
€220.14
€33.05
€33.05
€35.77
€35.77
€86.07
€35.77
€35.77
€35.77
€35.77
€30.43
€220.14
€33.05
€35.77
€33.05
€33.05
€35.77

Up to 30kg

actual

€36.05
€44.70
€33.43
€48.70
€33.43

Up to 30kg

actual

€13.58
€534.1
€582.54
€534.1
€436.24
€534.1
€237.08
€534.1
€534.1
€202.22
€565.63
€618.22
€483.38
€534.1
€618.22
€565.63
€618.22
€320.76
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Carrier service offering - Spain
2024

CTT Express
Service Description

Size Restrictions

Weight Restrictions

# Delivery Attempts
Delivery Days

Proof of Delivery
Estimated Delivery Times

Cash on Delivery (COD) Activation

Volumetric Formula

Surcharges*
Returns/Undelivered Parcels
Overweight

Oversize

Cash on Delivery

Dangerous Goods

*In addition to the parcel price

GLsS
Service Description

Size Restrictions

Weight Restrictions

# Delivery Attempts

Delivery Days
Proof of Delivery

Estimated Delivery Times

Cash on Delivery (COD) Activation

Volumetric Formula

Surcharges*
Retumns/Undelivered Parcels
Overweight

Oversize

Dangerous Goods

*In addition to the parcel price

Correos Express
Service Description

Size Restrictions

Weight Restrictions

# Delivery Attempts
Delivery Days

Proof of Delivery
Estimated Delivery Times

Cash on Delivery (COD) Activation

Volumetric Formula

Surcharges*
Returns/Undelivered Parcels
Overweight

Oversize

Dangerous Goods

* In addition to the parcel price

Length + Width + Height = max 240 cm; Longest
Side = max. 150 cm

30 kg actual weight
2

Monday-Friday
Yes

1-2 days

167 x Length x Width x Height

€450

€25.00

€25.00

€150

Price on request

Length + 2*(Width + Height) = max. 300 cm (GLS Home Delivery);
Length + Width + Height = max. 150 cm (GLS Parcel Point)

30 kg actual weight

1-2 (GLS Home Delivery);
1(GLS Parcel Point)

Monday-Friday
No

1-3 days

N/A
167 x Length x Width x Height

€7.00

€25.00

€25.00

Price on request

Length + Width + Height = max. 240 cm;
Longest side = max. 150 cm

30 kg actual weight

2

Monday-Friday

No

1day

No

167 x Length x Width x Height

€700

€25.00

€25.00

Price on request

1. Process takes 2 weeks after request - required details for activation as follows:
- IBAN
- Legal Name
- Address
- E-mail for COD transfers report
- Bank account certificate of ownership
2. COD payment is up to 5 working days after the order has been delivered
3. Report frequency on COD transactions to be agreed on request

Length, Width and Height (in meters)

Information

Active returns via parcelshop drop off

Parcels above 30 kg

Parcels exceeding the size restrictions described above

Per parcel

Please reach out for dangerous good shipping requirements and approval

GLS Economy

After the first delivery attempt, the parcel is delivered to the nearest parcel shop.
Parcels are stored for 7 days before being returned to sender.

GLS Business

After the second delivery attempt, the parcel is delivered to the nearest parcel shop.
Parcels are stored for 7 days before being returned to sender.

GLS Parcel Point

Parcels are stored for 7 days before being returned to sender.

GLS Economy

- Estimated delivery times: 2-3 days
GLS Business

- Estimated delivery times: 1-2 days
GLS Parcel Point

- Estimated delivery times: 1-3 days

Length, Width and Height (in meters)

Information

Active returns via parcelshop drop off (Home Pickup only on request)

Parcels above 30 kg

Parcels exceeding the size restrictions described above

Please reach out for dangerous good shipping requirements and approval (not applicable for parcel point)

Length, Width and Height (in meters)

Information

Passive returns only

Parcels above 30 kg

Parcels exceeding the size restrictions described above

Please reach out for dangerous good shipping requirements and approval
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Hive International Mix EU
Service Description

Size Restrictions

Weight Restrictions

# Delivery Attempts
Delivery Days

Proof of Delivery
Estimated Delivery Times

Cash on Delivery (COD) Activation

Volumetric Formula

Surcharges*

Longest side = max. 200 cm;

Longest side + (Side A x 2) + (Side B x 2) = max. 300 cm

30 kg actual weight

1

Monday-Friday

No

2-5*days

No

167 x Length x Width x Height

Returns/Undelivered Parcels - France, Germany, Italy, Netherlands, Portugal
Remote Locations/Island Delivery
Scotland, Wales, Northern Ireland, Isle of Man

Corsica

Channel Islands

Livigno

Madeira

Overweight

Oversize

Dangerous Goods

*In addition to the parcel price

Hive International Mix Non-EU

Service Description
Size Restrictions

Weight Restrictions

# Delivery Attempts
Delivery Days

Proof of Delivery
Estimated Delivery Times

Cash on Delivery (COD) Activation

Volumetric Formula

Surcharges*
Returns/Undelivered Parcels
UK Customs Operations*
Overweight

Oversize

* In addition to the parcel price

Longest side = max. 105 cm;
Length + Height + Width = max. 200 cm*

30 kg actual weight

1

Monday-Friday

Yes

2-6* days

No

167 x Length x Width x Height

€15.00

€10.00

€4.00

€25.00

€20.00

€4.00

€26.00

€25.00

€25.00

Price on request

€35.00 (Switzerland/UK); €95.00 (Non-EU)

€15.50
€25.00
€25.00

*Up to 6-8 for countries where customs process required

Length, Width and Height (in meters)

Information
Active returns via parcelshop drop off
Postal Code List

Parcels above 30 kg
Parcels exceeding the size restrictions described above
Please reach out for dangerous good shipping requirements and approval (applicable only for road shipments)

*Cylindric tubes max. length = 100 cm; max. diameter = 15 cm

*Up to 8 days for countries where customs process is more complex

Length, Width and Height (in meters)

Information

Active returns via parcelshop drop off

*Applicable only for UK shipments

Parcels above 30 kg

Parcels exceeding the size restrictions described above
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Delivery Prices 2024

United Kingdom
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£F Summary Table of Delivery Carriers in United Kingdom

Speed

Delivery Days

Parcel Weight
Restrictions

Services

Price

amazon

1-2 days
Mon - Sat

Up to 20kg

e Passive returns
e Overweight goods

€

Y dpd

1-2 days
Mon - Sat

Up to 30kg

e Active and passive returns
e Oversize/overweight goods
e Dangerous goods, on request

€C

=====

Royal Mail

1-2 days
Mon - Sat
Up to 2kg

e Active and passive returns
e Dangerous goods, on request

S

©
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Domestic delivery with Hive
2024

Carrier'
Amazon?
Amazon?

Royal Mail

Royal Mail

DPD

Additional Costs

Service Type
Next Day
Two Day
Tracked 24h
Tracked 48h
Next Day

Upto kg
£332
£2.44

£3.81
£2.61
£5.27

Up to 2kg
£3.42
£2.69
£4.01
£2.81
£5.27

>2,500

Upto 7kg
£419
£3.86

£5.27

1) For surcharges and requirements, please refer to the service offering overview (incl. after full price list)

2) Amazon applies different size restrictions for parcels up to 2kg, 7kg, 15kg, 20kg

Domestic delivery with Hive
2024

Carrier'
Amazon?
Amazon?

Royal Mail

Royal Mail

DPD

Additional Costs

Service Type
Next Day
Two Day
Tracked 24h
Tracked 48h
Next Day

Up to kg
£3.29
£2.41
£378
£2.58
£518

<2,500

Up to 2kg
£3.39
£2.66
£398
£278

£518

Up to 7kg
£410
£377

£518

1) For surcharges and requirements, please refer to the service offering overview (incl. after full price list)

2) Amazon applies different size restrictions for parcels up to 2kg, 7kg, 15kg, 20kg

Domestic delivery with Hive
2024

Carrier!
Amazon?
Amazon?

Royal Mail

Royal Mail

DPD

Additional Costs

Service Type
Next Day
Two Day
Tracked 24h
Tracked 48h
Next Day

Upto1kg
£3.26
£2.38
£3.75
£2.55
£5.09

<2,500

Up to 2kg
£3.36
£2.63
£3.95
£2.75
£5.09

>2,500

Upto7kg
£4.01
£368

£5.09

1) For surcharges and requirements, please refer to the service offering overview (incl. after full price list)

2) Amazon applies different size restrictions for parcels up to 2kg, 7kg, 15kg, 20kg

Domestic delivery with Hive
2024

Carrier'
Amazon?
Amazon?

Royal Mail

Royal Mail

DPD

Additional Costs

Service Type
Next Day
Two Day
Tracked 24h
Tracked 48h
Next Day

Up to kg
£3.21
£2.33
£3.70
£2.50
£4.94

<2,500

Up to 2kg
£3.31
£2.58
£3.90
£2.70
£4.94

>2,500

Up to 7kg
£3.86
£3.53

£4.94

1) For surcharges and requirements, please refer to the service offering overview (incl. after full price list)

2) Amazon applies different size restrictions for parcels up to 2kg, 7kg, 15kg, 20kg

Domestic delivery with Hive
2024

Carrier!
Amazon?
Amazon?

Royal Mail

Royal Mail

DPD

Additional Costs

Service Type
Next Day
Two Day
Tracked 24h
Tracked 48h
Next Day

Upto1kg
£316
£2.28
£365
£2.45
£4.79

<2,500

Up to 2kg
£3.26
£2.53
£385
£2.65
£4.79

>2,500

Up to 7kg
£371
£3.38

£4.79

1) For surcharges and requirements, please refer to the service offering overview (incl. after full price list)

2) Amazon applies different size restrictions for parcels up to 2kg, 7kg, 15kg, 20kg

>5,000

Up to 10kg
£518
£5.03

£5.27

>5,000

Up to 10kg
£5.06
£4.91

£518

Up to 10kg
£4.94
£4.79

£5.09

>5,000

Up to 10kg
£4.74
£4.59

£4.94

>5,000

Up to 10kg
£454
£4.39

£4.79

>10,000

Up to 15kg
£518
£5.03

£5.69

Billed weight:
>10,000

Up to 15kg
£5.06
£4.91

£5.60

Billed weight:
>10,000

Up to 15kg
£4.94
£4.79

£5.51

Billed weight:

>10,000

Up to 15kg
£4.74
£4.59

£5.36

Billed weight:
>10,000

Up to 15kg
£4.54
£4.39

£5.21

Billed weight:

>20,000 >30,000
Orders per month
Up to 20kg Up to 30kg
£6.33 -
£5.88 o
£5.69 £5.69
volumetric actual
>20,000 >30,000
Orders per month
Up to 20kg Up to 30kg
£618 o
£5.73 -
£5.60 £5.60
volumetric actual
>20,000 >30,000
Orders per month
Up to 20kg Up to 30kg
£6.03 =
£5.58 o
£551 £5.51
volumetric actual
>20,000 >30,000
Orders per month
Up to 20kg Up to 30kg
£5.78 =
E5138 =
£5.36 £5.36
volumetric actual
>20,000 >30,000

Orders per month

Up to 20kg Up to 30kg
£5.53 o
£5.08 o
£5.21 £5.21
volumetric actual
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Domestic delivery with Hive <2,500 >2,500
2024

Carrier' Service Type Up to kg Up to 2kg Up to 7kg
Amazon? Next Day £31 £3.21 £3.56
Amazon? Two Day £2.23 £2.48 £3.23
Royal Mail Tracked 24h £3.60 £3.80 -
Royal Mail Tracked 48h £2.40 £2.60 =
DPD Next Day £4.64 £4.64 £4.64

Additional Costs
1) For surcharges and requirements, please refer to the service offering overview (incl. after full price list)
2) Amazon applies different size restrictions for parcels up to 2kg, 7kg, 15kg, 20kg

Domestic delivery with Hive <2,500 >2,500
2024

Carrier' Service Type UptoO.lkg Upto0.25kg Up to 0.5kg
Royal Mail Large Letter 24h £1.84 £2.52 £2.82
Royal Mail Large Letter 48h £1.55 £2.07 £2.42

Additional Costs
1) For surcharges and requirements, please refer to the service offering overview (incl. after full price list)

Domestic delivery with Hive <2,500 m
2024

Carrier' Service Type UptoO.lkg Upto0.25kg Up to 0.5kg
Royal Mail Large Letter 24h £1.81 £2.49 £2.79
Royal Mail Large Letter 48h £1.52 £2.04 £2.39

Additional Costs
1) For surcharges and requirements, please refer to the service offering overview (incl. after full price list)

Domestic delivery with Hive <2,500 >2,500
2024

Carrier' Service Type UptoO.lkg Upto0.25kg Up to 0.5kg
Royal Mail Large Letter 24h £1.78 £2.46 £2.76
Royal Mail Large Letter 48h £1.49 £2.01 £2.36

Additional Costs
1) For surcharges and requirements, please refer to the service offering overview (incl. after full price list)

Domestic delivery with Hive <2,500 >2,500
2024

Carrier' Service Type UptoO.lkg Upto0.25kg Up to 0.5kg
Royal Mail Large Letter 24h £173 £2.41 £2.71
Royal Mail Large Letter 48h £1.44 £1.96 £2.31

Additional Costs
1) For surcharges and requirements, please refer to the service offering overview (incl. after full price list)

Domestic delivery with Hive <2,500 >2,500
2024

Carrier' Service Type UptoO.lkg Upto0.25kg Upto 0.5kg
Royal Mail Large Letter 24h £168 £2.36 £2.66
Royal Mail Large Letter 48h £1.39 £1.91 £2.26

Additional Costs
1) For surcharges and requirements, please refer to the service offering overview (incl. after full price list)

>5,000 >10,000 >20,000 >30,000
Orders per month
Up to 10kg Up to 15kg Up to 20kg Up to 30kg
£4.24 £4.24 £5.28 -
£4.09 £4.09 £4.83 =
£4.64 £5.06 £5.06 £5.06
Billed weight: volumetric actual
>5,000 >10,000 >20,000 >30,000
Orders per month
Up to 0.75kg
£3.39
£2.94
Billed weight: volumetric actual
>5,000 >10,000 >20,000 >30,000
Orders per month
Up to 0.75kg
£3.36
£2.91
Billed weight: volumetric actual
>5,000 >10,000 >20,000 >30,000
Orders per month
Up to 0.75kg
£3.33
£2.88
Billed weight: volumetric actual
>5,000 >10,000 >20,000 >30,000
Orders per month
Up to 0.75kg
£3.28
£2.83
Billed weight: volumetric actual
>5,000 >10,000 >20,000 >30,000
Orders per month
Up to 0.75kg
£3.23
£2.78
Billed weight: volumetric actual
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Domestic delivery with Hive <2,500 >2,500 >5,000 >10,000 >20,000 >30,000

2024 Orders per month
Carrier' Service Type UptoOikg Upto0.25kg Up to 0.5kg Up to 0.75kg

Royal Mail Large Letter 24h £1.63 £2.31 £2.61 £318

Royal Mail Large Letter 48h £134 £1.86 £2.21 £2.73

Additional Costs

1) For surcharges and requirements, please refer to the service offering overview (incl. after full price list) Billed weight: volumetric actual

International delivery with Hive

2024

Royal Mail

Country' Up to 0.25kg Up to 0.5kg Up to 0.75kg Up to 1kg Up to 1.25kg Up to 1.5kg Up to 1.75kg Upto 2kg
Austria DAP £10.52 £10.79 £11.05 £11.32 £11.59 £1.85 £1272 £12.39
Belgium DAP £885 £10.26 £11.65 £13.05 £14.44 £15.85 £17.24 £18.64
Croatia DAP £9.05 £10.65 £12.25 £13.85 £15.44 £1704 £18.64 £20.24
Cyprus DAP £10.03 £1.42 £12.80 £1418 £15.56 £16.94 £18.32 £19.70
Czech Republic DAP £914 £9.41 £9.70 £9.99 £10.27 £10.55 £10.83 £1112
Denmark DAP £9.49 £9.59 £9.68 £9.79 £9.88 £9.99 £10.09 £1018
Estonia DAP £8.385 £9.99 £1112 £12.25 £13.38 £14.52 £15.64 £16.77
Finland DAP £11.30 £12.48 £13.66 £14.85 £16.03 £17.21 £18.39 £19.57
France DAP £7.28 £7.46 £7.63 £7.79 £7.96 £813 £829 £8.46
Germany DAP £8.32 £8.76 £9.20 £9.64 £10.07 £10.52 £10.96 £11.40
Greece DAP £10.74 £11.35 £11.96 £12.58 £13.20 £13.81 £14.43 £15.05
Hungary DAP £10.03 £10.95 £11.86 £12.78 £13.70 £14.61 £15.53 £16.44
Ireland DAP £1012 £1012 £1012 £1012 £1012 £1012 £1012 £1012
Italy DAP £9.85 £10.26 £10.65 £11.05 £11.45 £1.85 £12.25 £12.65
Latvia DAP £11.00 £14.61 £18.22 £21.83 £25.44 £29.05 £32.66 £36.27
Lithuania DAP £8.08 £9.05 £10.02 £10.98 £11.95 £12.92 £13.88 £14.85
Luxembourg DAP £1.05 £12.05 £13.05 £14.05 £15.05 £16.04 £1704 £18.04
Malta DAP £10.09 £11.65 £13.22 £14.78 £16.34 £17.90 £19.47 £21.03
Netherlands DAP £734 £8.22 £91M £9.99 £10.86 £1.75 £12.63 £13.51
Poland DAP £7.40 £8.35 £9.30 £10.26 £11.20 £1215 £1310 £14.05
Portugal DAP £8.31 £9.41 £10.53 £11.65 £12.76 £13.88 £15.00 £161
Romania DAP £9.34 £10.42 £11.50 £12.58 £13.66 £14.74 £15.83 £16.91
Slovak Republic DAP £8.62 £9.65 £10.68 £1.72 £12.75 £13.78 £14.81 £15.85
Slovenia DAP £8.34 £9.76 £1116 £12.58 £13.99 £15.41 £16.83 £18.24
Spain DAP £725 £766 £8.05 £8.46 £8.85 £9.25 £9.65 £10.05
Sweden DAP £7.39 £7.99 £8.58 £919 £9.79 £10.38 £10.98 £11.59
Gibralter DAP £1.54 £12.78 £14.02 £15.24 £16.48 £17.71 £18.94 £2017
Iceland DAP £14.82 £16.54 £18.25 £19.97 £21.68 £23.40 £251M £26.83
Norway DAP £10.97 £1.75 £12.54 £13.31 £14.09 £14.88 £15.66 £16.44
Russia DAP £9.67 £115 £12.63 £141 £15.59 £17.07 £18.55 £20.03
Switzerland DAP £1.69 £12.28 £12.87 £13.45 £14.03 £14.61 £15.20 £15.77
Serbia DAP £10.70 £13.34 £16.00 £18.64 £21.28 £23.93 £26.57 £29.22
Turkey DAP £10.48 £11.65 £12.81 £13.98 £1514 £16.31 £17.48 £18.64
Rest of Europe DAP £10.97 £12.55 £1413 £1571 £17.29 £18.87 £20.45 £22.03
USA DAP £15.47 £19.49 £23.50 £2752 £31.55 £35.56 £39.58 £43.59
Rest of World DAP £15.59 £18.86 £2213 £25.41 £28.68 £31.95 £35.23 £38.50
Additional Costs

1) For surcharges and delivery restrictions, please refer to the service offering overview Billed weight: volumetric actual
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International delivery with Hive

2024

DPD

Country' Up to 30kg
Belgium DAP £19.37
France DAP £22.99
Germany DAP £20.63
Luxembourg DAP £19.91
Netherlands DAP £18.99
Austria DAP £23.32
Denmark DAP £23.69
Switzerland DAP £45.08
Czech Republic DAP £20.21
Italy DAP £26.36
Slovakia DAP £24.42
Spain DAP £24.67
Croatia DAP £30.95
Estonia DAP £26.59
Finland DAP £3274
Hungary DAP £20.63
Poland DAP £2161
Portugal DAP £2792
Slovenia DAP £23.60
Sweden DAP £26.21
Bulgaria DAP £33.36
Greece DAP £40.27
Latvia DAP £2719
Lithuania DAP £24.75
Norway DAP £55.29
Romania DAP £34.04
Ireland DAP £21.83

Additional Costs

1) For surcharges and delivery restrictions, please refer to the service offering overview

International delivery with Hive

2024

DPD Direct

Country’ Up to 1kg
United States DAP £22.02
Canada DAP £27.29

Additional Costs

1) For surcharges and delivery restrictions, please refer to the service offering overview

Up to 2kg
£30.15
£37.13

Upto 3kg
£38.28
£46.96

Up to 4kg
£46.41
£56.81

Billed weight: volumetric

Up to 5kg
£54.54
£66.65

Billed weight: volumetric

actual

actual
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Carrier service offering - UK
2024

DPD
Service Description

Size Restrictions
Weight Restrictions
# Delivery Attempts

Delivery Days
Proof of Delivery
Estimated Delivery Times

Surcharges*

Returns/Undelivered Parcels (Parcel Shop)
Returns/Undelivered Parcels (Home Pickup)
Overweight

Oversized

Dangerous Goods

Jersey/Guernsey (Next Day)
Jersey/Guernsey (Two Day)

Northern Ireland (Next Day)

Northern Ireland (Two Day)

Max dimensions: 100 cm x 60 cm x 70 cm;
Max length: 100 cm

Max. weight = 30 kg
2

Monday-Saturday
Yes
1-2 days

After the second attempt, the parcel will be rerouted to a parcel shop; the parcel would stay at a parcel shop
location for 7 days before returning to sender

Information
£5.50 Active returns via parcelshop drop off; up to 20 kg only
£19.00 Active returns via home pick-up (only on request); up to 20 kg only
£25.00 Parcels above 30 kg
£25.00 Parcels above the size restrictions described above

Price on request Please reach out for dangerous good shipping requirements and approval

Isle of Man / Scottish Islands / Scottish Highlands (Two Day)

* In addition to the parcel price

Royal Mail

Service Description

Size Restrictions (Royal Mail Tracked)
Weight Restrictions (Royal Mail Tracked)
Size Restrictions (Royal Mail Large Letter)
Weight Restrictions (Royal Mail Large Letter)

# Delivery Attempts

Delivery Days
Proof of Delivery
Estimated delivery times

Surcharges*
Returns/Undelivered Parcels
Peak Surcharge

Dangerous Goods

* In addition to the parcel price

Amazon

Service Description

Size Restrictions - Small Parcel
Weight Restrictions - Small Parcel
Size Restrictions - Standard Parcel
Weight Restrictions - Standard Parcel
Size Restrictions - Medium Parcel
Weight Restrictions - Medium Parcel
Size Restrictions - Large Parcel
Weight Restrictions - Large Parcel

# Delivery Attempts

Delivery Days

Estimated Delivery Times

Surcharges*
Returns/Undelivered Parcels
Overweight

* In addition to the parcel price

Hive International Mix
Service Description

Size Restrictions (Royal Mail)
Weight Restrictions (Royal Mail)
Size Restrictions (DPD)

Weight Restrictions (DPD)

# Delivery Attempts

Delivery Days
Estimated Delivery Times

Surcharges*
Returns/Undelivered Parcels
Overweight

Oversize

Peak Surcharge (Royal Mail)

* In addition to the parcel price

Max. dimensions: 61cm x 46 cm x 46 cm
Max. weight = 2 kg

Max. dimensions: 35.3 cm x 25 cm x 2.5 cm
Max. weight = 0.75 kg

Monday-Saturday
Yes
1-2 days

£42.00 Remote surcharge
£16.00 Remote surcharge
£25.00 Remote surcharge
£16.00 Remote surcharge
£16.00 Remote surcharge

If the parcel cannot be delivered, the delivery person will leave a note indicating one of two options*:

- Second delivery attempt at a later time

- Delivery at a Royal Mail collection office (parcel will remain for 18 days; if not claimed, it is returned to sender)
*Option selected is under consideration of the delivery person

Information
£3.60 Active returns via parcelshop drop off (up to 2 kg)
£0.10 Plus parcel shipping price (applicable from Nov 20th until Jan 7th)

Price on request Please reach out for Dangerous good shipping requirements and approval

Max. dimensions: 45 cm x 35 cm x 16 cm
Max. weight = 2 kg

Max. dimensions: 50 cm x 40 cm x 30 cm
Max. weight = 7 kg

Max. dimensions: 61cm x 46 cm x 46 cm
Max. weight =15 kg

Max. dimensions: 67 cm x 51cm x 51cm
Max. weight = 20 kg

3

Monday-Saturday

1-2 days (depending on service selected)

Longest side = 60 cm;
L+H+W =max. 90 cm

Max. weight = 2 kg

After the third attempt, the parcel will be returned to the sender

Information
£3.00 Passive returns only
£30.00 Parcels above 20 kg

Longest side = 60 cm (USA/Canada); 100 cm (Rest)

L +H +W =max. 300 cm
Max. weight = 5kg (USA/Canada), else 30 kg

1
Monday-Friday
3-7 days

After the first attempt, the parcel will be delivered to a parcel shop or the nearest postal office;
parcel will be available for collection for 5 days before being returned to sender

Information
N/A
£30.00 Parcels above any of the weight restrictions above, depending on the service selected
£30.00 Parcels above any of the size restrictions above, depending on the service selected
£0.10 Plus parcel shipping price (applicable from Nov 20th until Jan 7th)
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